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Variable classes Percentages of
Variable il The number 2321l the total sample

FEAEE lan Y el
Gender (iall Male _S3 7 21,9%
Female &l 25 78,1%
Total sy 32 100%
The afjjﬁ less than 18 2 6.25%
18-25 14 43,75%
26-35 8 25%
More than 35 8 25%
Total ey 32 100%
&”Sj“;: Yes 31 96,88%
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http://www.jstor.org/stable/1251446

Business Horizons-: https:///Ywww.sciencedirect.com/science/ Jaal & dlas
1/
/article/pii

/3Mangold, W. G., & Faulds, D. J. (2009).* "Social media: The new hybrid
.element of the promotion mix." Business Horizons, 52(4), 357-365

56).02:2009 e si( £/
Kaplan, A. M., & Haenlein, M. (2010).* "Users of the world, unite! The* / ¥
challenges and opportunities of Social Media." Business Horizons, 53(1),

.59-68
/Business Horizons-: https://www.sciencedirect.com/science/article/pii 4«
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/°Kaplan, Andreas & Haenlein, Michael (2010).

Users of the world, unite! The challenges and opportunities of Social
Media. Business Horizons.

[THanna, R., Rohm, A., & Crittenden, V. L. (2011).* "We're
all connected: / ¢The power of the social media
ecosystem." Business Horizons, 54(3),

.265-273

Business Horizons-:
https://www.sciencedirect.com/science/ -: J&aall & dlas
/article/pi
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/ASchiffman, Leon & Wisenblit, Joseph (2015).

Consumer Behavior. Pearson Education.

/2Kotler, P., & Keller, K. L. (2016).* "Marketing Management." Pearson™
Education Limit. 432 123-145.

https://www.amazon.com/Marketing-Management-15th-Philip-Kotler/dp/ :--
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Social Media Marketing. Sage Publications.
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factors influencing the adoption of mobile payment technologies: A
systematic review. Journal of Enterprise Information Management, 31(5),
.655-677

Yo/

Hair, J. F., & Sarstedt, M. (2019). A Concise Guide to Market Research: -
The Process, Data, and Methods Using IBM SPSS Statistics. Springer

/Y1Chaffey, Dave & Ellis-Chadwick, Fiona (2019).

Digital Marketing: Strategy, Implementation and Practice. Pearson.
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