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Abstract

This study aimed to examine the impact of internal marketing dimensions (recruitment, training,
motivation, empowerment, and internal communication) on time management principles
(planning, prioritization, time commitment, and effort organization) from the perspective of
employees at Saudi Aramco. To achieve this objective, the researcher adopted a descriptive-
analytical approach and used a questionnaire as the primary tool for data collection from a
convenience sample of (29) employees across various job levels. Data were analyzed using SPSS,
employing descriptive statistics, Cronbach's alpha reliability coefficient, and simple and multiple
linear regression to test the study hypotheses.

The results revealed a high level of internal marketing implementation at Saudi Aramco, with an
overall mean of (4.59 out of 5), where "training" and "empowerment" ranked highest. The level
of adherence to time management principles was also high, with an overall mean of (4.53), led
by "planning" and "time commitment". The findings indicated a statistically significant impact of
internal marketing as a whole on time management (R? = 0.467). At the individual dimension
level, all internal marketing dimensions showed a significant eftect, with ‘"internal
communication' and "empowerment' having the highest explanatory power. The multiple
regression analysis confirmed that these dimensions function as an integrated system, with the full
model explaining (R? = 0.567) of the variance. In light of these results, the study offers a set of
practical recommendations aimed at enhancing time management efficiency through the
improvement of internal marketing practices.

Keywords: Internal Marketing, Time Management, Empowerment, Internal Communication,

Saudi Aramco.
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