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Case Processing Summary

N

Valid

.0 0 Excluded?®

100.0 271 Total

a. Listwise deletion based on all variables in the procedure.

Lilas Y Ol aile 122 Jaa

Reliability Statistics

N of ltems Cronbach's Alpha
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Chi-Square Tests

Asymptotic Significance (2-

) df Value
sided)

.000 16 | 54.0632 Pearson Chi-Square

.000 57.622 Likelihood Ratio

Linear-by-Linear

.000 38.582 L
Association

271 N of Valid Cases

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is 1.13.
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Chi-Square Tests

Asymptotic Significance (2-

) df Value
sided)

.000 16 | 70.1792 Pearson Chi-Square

.000 16 | 76.613 Likelihood Ratio

Linear-by-Linear
Association

.000 58.541

271 N of Valid Cases

a. 9 cells (36.0%) have expected count less than 5. The minimum
expected count is 1.39.
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Chi-Square Tests

Asymptotic Significance (2-
sided)

df Value

.000 16 | 94.900° Pearson Chi-Square

.000 104.061 Likelihood Ratio

Linear-by-Linear

.000 75.115 .y
Association

271 N of Valid Cases

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is .93.
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Model Summary®

Std. Error of the Adjusted R

R Square R
Estimate Square g

.993 397 403 .635°? 1

o bleall jaiisall sl | (Jaeall) aidinsdll Ly Je 58 yilla, Predictors: (Constant),
ALl B3 gal) 3 500) kil Llall 5 )oY aca

.34l 1¥Ib. Dependent Variable:
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ANOVA?

Sum of

df Model
Squares

3 178.043 Regression

267 263.344 Residual

270 441.387 Total

.34 ¢1¥la. Dependent Variable:
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Coefficients?

Standardized Unstandardized
Coefficients Coefficients

Std.
Error

Beta

.206 (Constant)
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Scatterplot

Dependent Variable: suu34)l elaI,

Regression Standardized Residual

Regression Standardized Predicted Value
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Abstract

This study aimed to identify the impact of Total Quality Management (TQM) on
organizational performance in Saudi organizations holding ISO 9001:2015 certification. This was
achieved by measuring the impact of three key dimensions of TQM: senior management support for
TQM implementation, continuous process improvement, and a focus on customer satisfaction. The
study employed a quantitative methodology, using a questionnaire as the primary data collection
tool. The questionnaire was administered to a sample of 271 participants from Saudi organizations
holding ISO 9001:2015 certification. The results demonstrated a statistically significant positive
impact of TQM on improving organizational performance. Furthermore, senior management
support, continuous improvement, and a focus on customer satisfaction were identified as the most
influential factors in enhancing organizational performance efficiency. The study recommended
strengthening the commitment of administrative leaders to implementing quality standards,
establishing a culture of continuous improvement, developing training programs, linking

performance indicators to quality practices, and leveraging digital technologies to support quality
management systems. This would contribute to enhancing institutional performance and achieving
organizational excellence in Saudi institutions.

Keywords: Total Quality Management - Institutional Performance - Senior Management
Support - Continuous Improvement - Customer Satisfaction - Saudi Institutions
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