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Hartmann, C. W., & Cummings, G. G. (2022). The impact of transformational leadership on healthcare
quality improvement: A systematic review. Journal of Nursing Management, 30(4), 789-805.
https://doi.org/10.1111/jonm.13456
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World Health Organization. (2023). Transformational leadership in healthcare: A global

perspective. Bulletin of the World Health Organization, 101(3), 189-200.
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Smith, J. A., & Brown, L. T. (2021). Enhancing patient satisfaction through transformational leadership in
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Oxford University Research Team. (2023). Effective communication under transformational leadership:

A key to patient satisfaction. Journal of Healthcare Leadership, 15, 45-56.
https://doi.org/10.2147/JHL.S345678
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Cambridge University Health Studies Group. (2022). Transformational leadership during health crises:
Lessons from the COVID-19 pandemic. International Journal of Environmental Research and Public
Health, 19(10), 6345. https://doi.org/10.3390/ijerph19106345
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Hopkins, D. J., & Wilson, R. M. (2023). Adaptive leadership in healthcare crises: A transformational
approach. Journal of Hospital Administration, 12(2), 34-45. https://doi.org/10.5430/jha.v12n2p34
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Goleman, D., Boyatzis, R. E., & McKee, A. (2022). Primal Leadership: Unleashing the Power of Emotional
Intelligence (Updated Edition). Harvard Business Review Press.
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Kouzes, J. M., & Posner, B. Z. (2021). The Leadership Challenge: How to Make Extraordinary Things
Happen in Organizations (7th ed.). Wiley.
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Saudi Vision 2030 National Transformation Program. (2023). Healthcare sector development: Strategic
priorities and leadership models. Retrieved from https://vision2030.gov.sa
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