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Title: The Impact of Artificial Intelligence Application on Decision Making in Project Management.
A Study Conducted in Conference and Exhibition Organizing Companies in Riyadh, 2023.
Prepared By: Abdelaziz Al-Otaibi, Bandar Naif Aldajani, and Naif Mohammed Alruwais

Supervisor: Dr. Waleed Abduljawad and Dr Fatma Mostafa

Abstract

The current study aimed to demonstrate the impact of artificial intelligence application on
decision-making in projects within conference and exhibition organizing companies in Riyadh. The
study highlighted the tremendous capabilities of artificial intelligence in data analysis and generating
insights to guide decision-makers in projects. The study sample consisted of (60) individuals,
including (40) male employees and (30) female employees, who were Al users and decision-makers
working in conference and exhibition organizing companies in Riyadh. The researcher adopted the
descriptive-analytical method as the approach for conducting the study. A questionnaire was
developed, consisting of two parts: the first part included demographic data, and the second part
included three domains to measure the impact of Al application on decision-making quality in project

management within conference and exhibition organizing companies. The questionnaire consisted

of (21) items that were validated and tested for reliability. The study results indicated a significant

positive relationship between the use of Al in conference and exhibition organizing companies and
the quality of decision-making among managers and decision makers at various phase of the project,
including planning, execution, control, monitoring, and closure. The results also indicated a
statistically significant correlation between the use of Al and decision-makers’ ability to navigate

through project phases with greater confidence.

Keywords: Project Management, Artificial Intelligence, Conference and Exhibition

Companies Decision-making, and Managers
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