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The Impact of Digital Leadership on Organizational Identification
(A Field Study on Employees of the Ministry of Media in Saudi Arabia)

Abstract

This study aimed to analyze the impact of digital leadership dimensions (digital
communication, digital empowerment, digital learning, and transformational leadership) on
organizational identification among employees of the Ministry of Media in Saudi Arabia. The
study adopted a descriptive-analytical approach, and data were collected through a
questionnaire distributed to a sample of 300 employees. Data were analyzed using descriptive
statistics, multiple regression analysis, and Structural Equation Modeling (SEM) via Smart
PLS software. The findings indicated a statistically significant positive impact of digital
leadership on organizational identification, with digital communication and transformational
leadership having the most substantial influence, while digital learning and digital
empowerment had a moderate impact. The study recommended the enhancement of digital
leadership strategies within government institutions by improving digital infrastructure,
training leaders in digital competencies, and fostering a culture of innovation and continuous
learning to strengthen organizational identification and institutional stability.

Keywords: Digital Leadership, Organizational Identification, Digital Communication,

Digital Empowerment, Digital Learning, Ministry of Media, Saudi Arabia
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