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Abstract

The study aimed to investigate the impact of artificial intelligence in its dimensions (expert
systems, automatic machine learning, ease of use) on project performance in its dimensions
(efficiency, effectiveness) within the context of Saudi Telecommunications Company. The study
included all employees of the company, and a proportionate stratified random sample of 338
administrators was used. The study employed a descriptive-analytical methodology, developed a
questionnaire, and utilized the Statistical Package for the Social Sciences (SPSS) for data analysis

and hypothesis testing.

The study yielded several key results, including the positive impact of artificial intelligence,
with its dimensions (expert systems, automatic machine learning, ease of use), on project
performance. The study recommended that the management of the Saudi Telecommunications
Company pay attention to expert systems provided by artificial intelligence to acquire knowledge
from stored databases, find solutions to various problems, and implement them in project
execution. These recommendations aim to assist the company in staying competitive and resilient

in the business environment.

Keywords: Artificial Intelligence, Project Performance, Saudi Telecommunications Company.
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