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Abstract

This study aimed to determine the impact of technology, represented by the

"Musaned" platform, on improving domestic labor recruitment processes and
reducing operational risks in the Kingdom of Saudi Arabia. To achieve this
objective, a descriptive-analytical approach was employed, and a questionnaire
was administered to a sample of (147) users selected through purposive
sampling from the Musaned platform users. The collected data was analyzed
using the Statistical Package for the Social Sciences (SPSS), utilizing a range
of statistical methods including descriptive statistics, Cronbach's alpha for
reliability, Pearson correlation coefficient, and regression analysis to test the
hypotheses. The study's key findings revealed a significant, strong, and positive
impact of technology use on process improvement and risk reduction, with the
independent variable explaining (72.4%) of the variance in the dependent
variable. The most prominent effects of the platform were in reducing fraud and
enhancing transparency, accompanied by a high level of user satisfaction. Based
on the findings, the study recommended enhancing technical support channels,
enriching domestic workers' profiles with more detailed information, and

reviewing pricing mechanisms to foster competition.

Keywords: Musaned Platform, Information Technology, Domestic Labor

Recruitment, Operational Risk Management, Digital Transformation.
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