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Abstract

Managerial communication is one of the key factors that significantly influences
employee performance within organizations. This study aims to understand the impact
of managerial communication on the level of employee performance, focusing on Zain
Telecommunications Company in Al-Awali, Medina.

Objective: The study aims to analyze the effect of managerial communication on
employee performance and to identify how performance can be improved through
effective communication strategies.

Methodology: The study adopted an analytical methodology involving data collection
through questionnaires distributed to a sample of Zain employees. Statistical techniques
were used to analyze the data and identify influencing factors.

Results: The results showed a significant positive relationship between managerial
communication and employee performance. It was found that improving communication
channels enhances performance effectiveness and fosters team spirit and collaboration
among employees.

Scientific Contribution: This study contributes to the academic understanding of the
role of managerial communication in enhancing employee performance, providing a
theoretical framework for further research in this area.

Practical Contribution: The findings can help companies develop effective
communication strategies, contributing to overall performance improvement and
increased employee satisfaction.

Scientific Applications: The results of the study can be applied in the fields of business
management and organizational development, serving as a reference for developing
training programs in managerial communication.

Keywords: Managerial communication, employee performance, communication
.Strategies
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rob Wl g s (SOl S il Wiada (il col gl Al ol jd) collacia) (il

B850 S Al 3 sa
3 2 1

A4 Aalaall 18 g AaaY) (5 giua Gl ol By 4
%33=(3+100) o) Lo sl s o (35 e 268 JU il ool (50 i 3

ool LS Anbuat) cldan giall A0 18 J gaad) g g

da ) s o iy L e L s
L;‘)I‘Lm‘ %o crmaad) 135 (Pl slazyr) day (rial) Jou gial) dad
Aadli o 438 50 %100 ' %66.67 8 5e 1.67 1
Ao gl 288 5a %66.66 ' %33.34 Ul 2.34 M 1.68 ¢»
daddie 48 ga %33.33 ' %0 @l e 3.0 2.35 =
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o e alaie U dliad) Tl o3 b Aliaie A all &l yuriial i sl Jadaill U J soal) e s
a T giall AV Glatiall Jgaall Gads <l puritall Ay jlmall cldl i) 5 ¢ SO o S0
codlagl g Ay 1Y) VLAY (5 sl 4 jaal Ao VL Jsaal) b e sall loaad) o gidd) AV )l

rol WS elldy | Aol die laidga i elldy | JSS Lads sl oY) (5 sl SIS

A al) &l puial Ay jlaal) ) ady) g duluall claw giall 19 Jgaa

Laa¥) s giwa alad) slasy) @ Sl il a3y (bal) o gial) _adial)
. . 0.306 1.22 L]
e G5 i sl
. - - 0.368 122 oyl el
ghr > > i, 1Y) A oyl
0294 1.23 PPN )
. . 0.486 1.26 L]
&8 e LI <l
e 8 5e 0.231 1.23 il sl 61aY)

Al ) il picial Ay jlamall cld) o) g dsluad) cla gially Galdd) Jdobs Jgandl (e sy 4
toh L

aladl olasy ) of i) Camaza ol (A 5l VL)) Jiial) i) L) Chna i il jedai @
YL @il je (5 stse Gaiad e Ju L dlle 380 gl Lo o Al al) die il
ol i) e (%41) il 488 ge Aty (1.23) JSS el pluadl o giall 2y Sus 4 HlaY)
A o A laY) Lty alayY dta o)) dlan Yl il Ciaua f SIS (0.294) ke
(A Sl VL) A IV VLtV A ] Y LaiV) o) co¥Lasyl il 3D

Gaki (5 siue die e 438 gall (5 siue sa Al yall e il jie J8 e Led alall olasl gla
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B e Aoy (1.22) 5o (L2 VLAl Al Tl of 225 Sin e
5 (B S EYLaiYl) and laad) Lo iall (0.306) s b ilad) 2ie (%40.6)
el o 5l iy (0.368) (s ke Slai) 2o (%40.6) S om 4l 5a iy (1.22)

(0.486)cs e i1 i (%A42) 4l 50 Gz (1.26) 5 (a5l YL )and

alajial aladl slady) o) gebisl) Cana o 2 (ks ol o 1aY1) il psiall el Chna g il jlai @

AS pi 6 il gall A gl oY) (e adl e (5 sle 3aia e Ja Lae o) o Al jall die

(1.23) JSS el leall Jass siall &l Cum 5 ) siall Aaadly M gall o (8 0 ) VLY
1(0.231) (skeme ilail die (%41) il 488 50 Aoty

dially ledy Lagd A gl) Aplaan ) pbinl) oLl ol jall G il 4pia ol pilill i g <o

Adplai () 5 48 gall sa Al yall e gl aladl slasV) o ) saleal 5 4 oY) Y LAY Jiil)

Al el A gl Al an ) bl culS Laiy 5 siall Al N gall 3 00548 55 3

, bysiall Aiaally A gall & oy VLAY AS 508 & adi ye (5 siase <13 JSS il gl 1Y)
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Pl jal) &) piia G oA Bl Y Clelaa 4
M adl e Glls; SPSS-V 28 plasid

A Al <l ey Jali Y cMlalaa 110 Js

bl s LAl aLal) aylaiy) aylaiy)

Lkl dgggyl Al i) sl
A67™ 733" 722" .892" 1 Pearson
Correlation
) eNLaty)
.007 <.001 <.001 <.001 Sig. (2- ,
; QJMY\
tailed)
32 32 32 32 32 N
420" 552" .581" 1 .892" Pearson
Correlation
. aylayy
.017 .001 <.001 <.001 Sig. (2- 1 ol
tailed) =
32 32 32 32 32 N
.453™ 126 1 .581™ 7227 Pearson
Correlation
009 493 <.001 <.001 Sig. (2 =l
tailed) s Ash)
32 32 32 32 32 N
.230 1 .126 552" 733" Pearson
Correlation
. aylatyy
205 493 .001 <.001 Sig. (2- 1o il
tailed) :
32 32 32 32 32 N
1 .230 453" 420" ABT™ Pearson
Correlation
. 1oy
.205 .009 .017 .007 Sig. (2- " X
tailed) sl
32 32 32 32 32 N

Correlation is significant at the 0.01 level (2-tailed).

Correlation is significant at the 0.05 level (2-tailed).
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(& iaS) Al gl ola1 g (Jiica yitiaS ) Walag) g Ay )a¥) c¥Laty) bal) Bl Y1 4

MMDQ\:A‘} :LJ‘)‘.J‘)“ aYlasyl O (0467) k_tA}AJa.w}ﬁA (ﬁﬁMLm‘)\ JP}U—‘-‘S °
(0.07) o J8 Y2 (5 stuse nie als pie€ ik gl c1aY1

g 58 A GYLatyl) o,y aylany! wmdsuuu;ycﬁﬁdjmkm)\ daag il e
e .0.892:0.722¢0.733 bl )l Jabaa e (4y siSall ca¥Liai¥ cdyg o i<V Y Lasy)
5 aiaS Ak Y g (0.01)c JA AV (5 st die Al <) juriaS e il

12 558 o Jay Lae i ye Al pall Gl yaie G Bl Y1 COllae o () Gaw Lae LaaDly @
PAREN

roaral) Wgudany (g ¢ JSS A IaY) CLaY) e (g Al cLAT) G hadd) Bl Y 4

el (s 43 )oY VLAY G (5 sima G ge Lol j) 3 ga s lad) Jpaall il e oy @
(0.01) Vs (s sinse die (4 il VLAY i g ySIY) VLAVl g sadll Ylaiyl)
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il Addliag cilua @) JLdd) 4.5
il (ape s dae jh s A e dnay La g Aol jall i Hl) (a jill daa JLdly ¢ Dl s Sl

.SEM-PLS, SPSS V, 28 dilaall i jall e AS aladiuly Lol Joa il &5 Al dilaasy)

pa) pall i ) a jB1)

b sl oo 5 A V) VLAY (G Ailian) AV Cld dplay) Ade a5

feh LS Ao Bl B e N g A 1M (e g

b sl e 1o 5 A Al VLAY (4 gine AV Cld dpla) AN 2a 580 1 G G0
ol sl e 1o g A g IV VLAY & gine AV Cld dpla) AN aa 581 2 b G2
b sl e 1o 5 A Sl VLAY (4 sine AV 3 Aplay) 4De 2551 3 G <@

pal pall i 1) 2 Al LA il

£ 1) 9 45 1Y) L et e Al waa) Ao ) Aglay) ABNe aa gl " ) o gl 138 aiy
" Al gl

Simple Linear hs—udl chall jlasi¥) dodas sl ul aladi wl ai (il 1aa lsaly
ey JE e parie€ Al ol Jaa(Ylaa! ) & la¥) YLa3Y) o Regression Analysis
U eSS )

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4672 .218 .192 .208

a. Predictors: (Constant), ABC 4,l3¥) <ylasy)
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression .361 1 .361 8.384 .007°
Residual 1.293 30 .043
Total 1.654 31
a. Dependent Variable: DD & sl ¢1aY!
b. Predictors: (Constant), ABC 4la¥! <¥uasy)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 774 .160 4.831 <.001 447 1.101
ABC .367 127 467 2.896 .007 .108 .626

a. Dependent Variable: DD b sl ¢12Y)

bl ol 1391 R=.476
R2= 218

L) eylasy)

asai Aasina ) e Las (0.01) 0o J8 (Sig) 585 (F) JLisY G simall (5 sise
(0.01) Y2 (s siase 2ie Japad) ) jlassV)

YL (o ass sie aa 9o Bl 5l 3 ga 5 I(R=0.476) Balii ¥ Jalas dad i
sl gl o 1aY s (Yiaal) 45 laY)
oS skl ¢ 1Y) Jualall il (e (%21.8) o (R )danall spasll Jalra iy
A YY) VLY (6 s (A cplall DA (e 0y

AV (s sise o Cum ¢ (B) L sV delrs 4y 5ixa ) (T ValUR) (&) dn s
(0.01) 0o JE (<) JLERY o guinal)
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L) 3 3pa s o a5 sl (il Aaaa i o Gl i) e 2l <o
il sl oYy e uriaS (Yiaal) dula¥) VLAVl o dlas) AYa @l dlay)
.@u ”..~ S

ol Al G g (A g J6Y) (o AN (Al L) mili 4

O Aailaa) A cild Ao ABe a6 14 4l e JY) o il (il 18 Galy @
VLAtV (g b pailiall Bl oa jall 13a oy ™ Ada gl) o1aY) g Ay sddd) LAY
0 S il gl o) g Jse nieS Al jall Jae 4y 841

O Ailan) Ao Cld dlag) A8 a2 g8 Y 1" Al e U e @l (il 138 el @
O bodlal Gl Gamdll 1 uay M Aa gl el A SV cLanyl
0 S i gl o) g e niaS Al jall Jae 4y g SV iV Lasy)

O Ailiaa) AV ld Aglag) Bdle aa g Y 2" il e GUl o jall (o i) 13 (aly @
YUY G b pailaall Bl on jall 138 yiiay ™ A3 o) 2% g A giCal) LAY
5 e a5 Jitse yaieS Al all Jae 4 5S4

Simple Linear bl Jhall lass¥ dalaill C sl alasial o5 (2a @l 138 j5aY 5 <=

.Regression Analysid

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7982 .570 .550 .202

a. Predictors: (Constant), &5l c¥laiyl 4, SV YLty Al aylatyl
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 411 3 .399 9.833 <.001°
Residual 1.244 28 .044
Total 1.654 31

a. Dependent Variable: DDk sll £1aY)
b. Predictors: (Constant), 4l c¥uai¥) a1 aylai¥) AUl aylaty)

Coefficients?

Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 751 .165 4.545 .028 .065 1.090
il eylasy) .127 .189 .169 .675 <.001 184 514
Ay ySIY) cLatyl .216 132 .343 1.633 114 -.055- .486
Al cayLasy) .045 .098 .094 458 .651 -.155- .245

a. Dependent Variable: DD i sl ¢3!

4, sial) eyLany)

a9 s eLaty)

gl oY)
HC -
gkl el
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rob Lo oYL Joaal) (e iy 4

zisa Aysina ) ady Lae (0.01) o0 8 ((SiQ) s25 (F) JLEY Ayginall (5 5iua judy @
(0.01) AVa (s siuse 2ic Jaguall Jadll jlassy)

RV VL] ) (58 imse L)) 535 (R=0.789) LY (e dad s o
il sl el 5 (A Sl YLy i g IV Y Lad¥) ey il YLty

ol (S s sl e1aY) Jualal) (il (4 (%57.0) O AI(R? ) Jomall dpasill Jalas s @
Al SYLatV) alay) (5 sta (& cplall SO e

YA (st of Cum ¢ (B) L Jlaad¥) dalae Ggina ) (T.ValUE) (<) Ged ki o
(0.01) (&) JHEAY sl

ADle a5y Ao (il A JsYI e il (o il Aaa Jed b ASL ) i) e 2Ly <o
el il gl oo 5 Jie puiteS 4 58 8 VLAY (G Ailiaa) Ao @ild dylay) Lol )|
dlay) Ao Lyl aga s o pati (s AN 5 Al Ay Hall da e L) A A Laiy s
oV g JEi e yaaiaS Ay giSall YL a5 Ay g yiSIVT WLy (G Al caa) AN i3
I
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awaal 4.6
Ol Gl il A Hall de (e Lgran ol bl San ) dalacll 5l a3 o Jaadll 124 b
oy Ul 3 ) siall daall 8 () VLV AS 5l il gl dida ) o laY) e 4l ayLasy)
¢ andl ¢ uinll Jie <l il 188 s cOUlall Jalas 23 Cuga il jall Al 4081 e sapnll il adll
il e Jainall W 55l 5 A l) AplS) 43S 5l agd W U1 Las ¢ catlail) (5 siusall
i sl Jalall e il dilian ) Callul) alasiinl) a3 La )il 5 31aY) 48 6 sa () i dula)
¢Ag oY) YLtV oo 5 (Alii ) ) yuadall G GBSl e ¢ pall Jagl il dy siaall <) LAY
@gﬁn)j\ 1yl 9 g ce\ﬂ\ ):\:L'Ld\}

o ity Lan ¢ ginba gl 1o 5 A 5y VLAV G dla) 4 sine A8De 2 5 5 & yedal Jalail) il
Ay 5 ilS ) g (JlaaiV) Ol 638 a0 gl catty G Al ol 8 A g shaall Cilca dll
VLAY o il @ jedal LS ks gl oY) (5 g ady 8 pdilae Sy aaliy AliS 5 5 i)
A5 SV VLAY Ll ce a1 aat 31580 3KV cl< 4, el

A wiil) il gl Jain g AllaaiV) Agleall 3 laaan o3 i) <l gadll J ol a3 cdlld e 5 e
e alil) G gl o jedal VLA e e s il 4aS Gl g ABEN 5 e laia¥) 5 4laY)
S S il ol e 1oV (5 sle (a8 agan O Sy Ol gaall 028

Ly A 4 laY) VL) ) ol Liagh (e 35 Lae il by (Sl 8 geiliall 438l o3 LS
ISy i Len el sall O el 5 Gansiill S 3a5 (8 Jladl) Jai¥) B il esia i Janl
s sl Lia )l g A gimall = 9 1) e )

YY) 5 g ant) Al laad) il sl 55 5 o Joadll a5 S8 il b
85 s Alladl) VLtV daaly 3 10Y) dae 558 55 guay Al pall a3 LS il gall & 4 oY)
Ao pal) Bl Gaiais ida gl V) 3 dad 3 aen Lay cJual sl e o il gall
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sALiial) bl Al g A al) 3 gaa 0.1

Oe Slsall (8 il ) ooV a8 agad S Ll jealiall (e 4 ) VLAY el
VLAY S i A Gaih sall il gl) 21aY) e 4 Y caVlaiyl Ll gl a3l jall s3a JMa
O Al 3ac Lagh U Lae dlglila s ULl aand Aol dpngia aladiinl 23 385 3 siall Aiaally (4 )
oal il 5 dglee Cilpa § 2y sl all Claase (adle a8 i Juadll 138 8 ualiall o2

Aol Gl Hal calal ) ) Adlay U ddplead) ciliylail)

dol ) Sladaas 4

Cilaasall ans dad g Ll V)l Hall sda dasal a2

aaxd AglSa) e yigy 38 Lae o0y AS 58 Ak s e die o Al all O pai) jAdad) ana e
oA cleladll l cVlaiy) gl 3 S il auea e il

ol juat s 13) i) A8y e 5y 28 Lea cbadae At 35 JOA Al all o) jaf & sl @
Al il o Jaal) 4y 8

Gl il sl e e 2l ey VL) Aulled Jsa ol V) Calias 38 el ¥ ol e

il Je g 8l

Gl sy il a8 )5 el pead il e dulall e deddiual) cullud) o

indl g gamge s (S Ll
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Lol dud ,al) 4

A gl 95 Bl Sl ) e st el el i)

oAl clelad 8 adds ol a1 e Gy oY) cVlaiy) il A o rdand) glal paasi e
ABa) 028 Jgn agdll o) 5Y daaall dle )l alal) Jia

VLAY ddled e Do laiaV) g L8EN Jal gall 580 GLISTL) 15 AT Jalge & Cadl o

Ac st Gl A oY) (nd DS agh 3 Jal sall 038 2l of Sy Ay Y]

Jalas g oelihaV) KA i ipaal) cilydil) aladin) il du) ) 14aad) La gl gicil) o
48 Jon 3aaa (o) <l Jall oda 2085 o) ¢Sy Ay HlaY) VLAY s e il

,;\J;\){\ bl

A Al A0S agal 43 gall g Aalaall S AN s & e il ) ¢ ) 1A e il )3 @
YL Allad e 35 oY) g dualal)

Ayl clayl Adlad e dabiaal) salal) hladl ol 458 du) jo; BaLRY a8l Gildsiu) e

gl i 8 Allrdll VLA 338N 3y 3e3 43S e ¢ gaall bl jall o2 Il o Sy

VL) Al (0 A8Mall CliSiul a5 JuaiV) o A3l Auda gl Ll Jo 59 o
e OYLa! i o (Say (S agh 8 Clul ol oda aclud 8 il gall Ly 5 45 Y|
Al SV 5 adl sall

lad e cany g Janll Jio cdanll (g sl JISEYI 50l 46 4y my 0 Jaad) (80 o
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Calide (b pudlae g Allad Jual) <ol g sk 5 Yl e iy tdg ) cYLaY) Jajad e
il Jual 5 Gliaie aladdin (e A el Ol gadll o Jliy s Gl ) Jry Las caludY)
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A laY) VLAY 8 Eiaa daa o 55 il ol alaie ) LAl e ay s o g3S3) aladid o
(o8 (bl 8l 55 Al 5o 0 hal) il g 5Ll 513 gl i
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el Al

1 al) g yall
5D A jad) Al | oaii) y ) sl e 4y oY) 48&) LA (2020) Ax & .o i)
150-127 ,(4)40

https://aja.journals.ekb.eg/article 130788.html

g 1Y) Lo oV A& i (2019) . dase/gdl) & [oeske Aalia s 5 (5 5y

(U340 )0 aeal 4aslaDoctoral dissertation, ) YY)

https://dspace.univ-adrar.edu.dz/jspui/handle/123456789/3436

Y o dpaall Glaal) Jee o ads ) e laVL ekl JlaiV) A8De 30 gan 0 & Bamas 53 (s 5

(Doctoral dissertation, univ-ouargla).asiis 4l s jas

https://dspace.univ-ouargla.dz/jspui/handle/123456789/33480

Lleld 5 sine (2015) el 2sene 5588 dane adl dana 0 & | 5le 2 (Liay 2ane) a0
1-1,(3) ol Al s 3all 10 a8 L 53l 5 4 oY) VLY

https://ojs.abhath-ye.com/index.php/OJSABAHATH-YE/article/view/320

Y eIy e Ay I AED 5 (2018) ) & L8 ) 6 30 bl e Sk

http://dspace.univ-batna.dz/handle/123456789/2846

Y Al 3 e dy oy AsEll ) aSall de & | lana
Master's thesis).) (a5l Lea il e 4 lay) 8& 5 2a) s

(Doctoral du_ )y <l ) jall dalled gaaan 8 4y Hla¥) a¥Lai) i) (2019) .3l & ,J s
). At il 0 jall Aadladlissertation,

http://dspace.univ-
tebessa.dz:8080/jspui/bitstream/123456789/7640/1/%D8%A7%D8%AB%D8%B1
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Sciences, 173-189.

https://revue.umc.edu.dz/h/article/view/729

Aadaidl &l i el sl a4 play) SYLaTY) ) aBenaoun, B., & Zorget, B. (2020).
Social Sciences Journal, 14(2Add), 152-167.
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https://www.sa.zain.com/ar/about-us/company-overview

Yl Al Ailane sl 53 A paal) Fuanl) 805 o il 5 elaia¥) gysutll 33 gme & 508
Doctoral dissertation).) calelall jlaidea g e-dls )5 " ly oo "Il el i) jal)
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