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Research Summary

This study aims to explore the impact of e-marketing on consumers' shopping
experience and purchasing decisions. Data was collected through a
questionnaire distributed to a sample of online shoppers. The data were
analyzed using descriptive statistics, analysis of variance (ANOVA), and
.difference tests

The study concluded that using e-marketing provides a more convenient
shopping experience and offers greater choice and variety in products and
services. It also showed that online recommendations and reviews influence
consumers' purchasing decisions, and that online promotion of products and
services is influential in these decisions. Furthermore, the study demonstrated
that consumers perceive online payment and financial transactions as safe and
.reliable

Based on these findings, the study recommends developing e-commerce
platforms, improving the consumer experience, and providing more choice and
variety in products. It also emphasizes the importance of providing reliable
recommendations and reviews and enhancing payment and financial transaction
security. The study encourages companies to effectively utilize social media and
develop local marketing campaigns to support the local economy and increase
.awareness of local brands

Keywords: e-marketing, shopping experience, purchasing decisions,
consumers, e-commerce platforms, recommendations, online promotion,
.payment security, social media, local economy
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