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Abstract

This study aimed to investigate the impact of administrative support and follow-up
systems, encompassing three dimensions: administrative support systems, administrative
follow-up systems, and the integration of support and follow-up systems, on improving
organizational performance efficiency in governmental centers and agencies. The study
adopted a descriptive-analytical approach, utilizing a 24-item questionnaire distributed to a
stratified random sample of 286 administrative employees across five governmental entities
in Cairo. Multiple regression analysis revealed a statistically significantimpact at a significance
level of & < 0.05 for the combined administrative support and follow-up systems on
organizational performance efficiency, with a coefficient of determination R? = 0.707,
indicating that the independent variable, with its three dimensions, explains 70.7% of the
variance in performance efficiency. The findings further demonstrated that administrative
follow-up systems had the strongest impact, with a regression coefficient of B = 0.362,
followed by administrative support systems at B =0.298, and systems integration at B=0.247.
The study recommended developing the digital technological infrastructure in governmental
centers and agencies, establishing specialized monitoring and evaluation units, and enhancing

the integration between support and follow-up systems through unified electronic platforms.

Keywords: Administrative Support Systems, Administrative Follow-up Systems, Systems

Integration, Organizational Performance Efficiency, Governmental Centers and Agencies.

80




2= A
2o yadl an b1 ¥

Alage Alys rolalaill 8 cnleladl olal e 6,8y audsedl saiadl (2023) .iy3 alus el @
oo amss 216 - 189 o 3¢ 24z ewledl aslally slamd¥l A Al

http://search.mandumah.com/Record/1404321
Eoo Ll Alzma 20,1531 Alaadl diz g3 § 2010Y1 83LAN 595 .(2024) .l s (el o e 55d @
oo amiee 540 - 489 . 625 auladlly gl clulal

http://search.mandumah.com/Record/1446399
bl gndl @ 51,al @las sl 3T oliad ISia 7390 sliy glma (2024) Aigel cgaz oy @
oo pmdius 934 - 919 ¢ 28 Tze «gobasd¥l Sl dlms Ailall oidl e Aise Al

http://search.mandumah.com/Record/1536221

Sigom el Lilas Alma Al 510¥1 Jlael e &ylo¥l B0 ST (2022) el w9 o0 @
O s 671 - 662 ‘ 18 10za Aealall

http://search.mandumah.com/Record/1433993

BelaS e Joadl cISiw 31.(2021) . Ko ($5 e Jielass] 9 ctanl dazma (e ylliis Bl e @
Gl adetll A8, 8 2L SO ABlall pllad e Huaphas dwlys Al cladaidly ¢15Y)
oo pdae pshyalldadl Aaele (Bigdde a2 sles Alwy)

http://search.mandumah.com/Record/1287678

3yIb1 sslasy Zais ASIYI 515 Lareuslly Juakl 5ol scbisatll @bly3 3Ussl @ 5Lall peo
Eigmall i Taaly Alma ¢l agad] - Alla ) A1 - Slais Aulmay 8l 3Ll § 2yl

http://search.mandumah.com/Record/1539863 e prue 27 -1 0 288 N4ze cdyalall

81



http://search.mandumah.com/Record/1536221
http://search.mandumah.com/Record/1433993
http://search.mandumah.com/Record/1287678
http://search.mandumah.com/Record/1539863

e 03 Al Al Gudat a8l9 .(2024) duogs 34895 damma «guay3¥] 5«58 ol (el
A0 ,SLl ASe Aabaiay Azsall @954l Aaladl Apuall s e Alae Ay rlalaidl ¢ 1o
oo amAae 538 - 514 . 72 el adll dgall Al

http://search.mandumah.com/Record/1547747
e 03 Al Al Gudat 2819 .(2024) daogs 34995 damma cguay3¥] 5«58 ol (el
Ao, SLI 38 Aalaiay Apmsall ¢ 95ad) Aaladl &yl absgae e duslue Alys rnlalaill ¢l
oo amAae 538 - 514 . 72 el adll dgall Al

http://search.mandumah.com/Record/1547747

Aaladl Al Aagasadl dyall ASLall Amiall clabaill e daadas dwlys el 3elS
o8 axAae 1100 - 69 ¢ dp I3z Adddly Aledl bl

http://search.mandumah.com/Record/1376295

selas LSL" MEZL, Q)LE_U u.oL_:,E_n ‘A‘J_‘L'Lw‘ )ﬂ .(2025) > daxo ‘_,._»J_N JLAJ' Loz cQL‘Lv_)
- 1127 135 Age Aol pglall Aol 4ly dlms Auapnlas 2l &ziall lalaill olol

http://search.mandumah.com/Record/1609971 (e g sius 1158

olhitl Alra Al a) isad Jlgaey 5151 Jlest e 5,11 (2021) e oz Ligall
oo amAas 103 - 76 o 9 Agelall al=d¥ly olalul

http://search.mandumah.com/Record/1212909
el diiloge o (JUadl 9 coemma (as¥ olallae (ude ¢ polidlane slee (gillaue
Sgzedl Axa Aylas Alys & pal) cilabaill ool e A ASTY 551031 wiligae il (2022)
oo pmsws A9 - 32 . 1y 2z Sy &AWy Al

http://search.mandumah.com/Record/1490943

82



http://search.mandumah.com/Record/1547747
http://search.mandumah.com/Record/1376295
http://search.mandumah.com/Record/1609971

Jleel e 4yla¥1 2,18,11.(2023) A (Baharloui 9 .M. H (Nadem « Jiw ;3L dezmo ¢ 5394l

http://search.mandumah.com/Record/1418960 (e r>Aus 124

Ll (2024) e oo ‘ALA«L\ TEEVEUSTSREvE ) Jeelew] cpdl ueds (Olede

o] Sl Alma coolal] IS 3834 e Bedarlly Sl clolaie 51T e 0,35 sl L]

I

Y Bj\.qm .90 - 71 24& ‘&3_7-_5_”‘9 ;,L“\).\.U

http://search.mandumah.com/Record/1583115

Lolys Bolead! Jlael e dliaaill 211 Slyl,all (31 .(2023) s dama s melas < e
ooz 159 - 112 0 Ty 31z 0gilally oe¥l Ame Alas Aslad 3,48

http://search.mandumah.com/Record/1345091

8yla] (de ,l,all e pja_'ﬂi .(2023) p.:-La BYSOPRLATE S\ ‘L.,:\).m)ﬂ 9 cdazo Oljge ‘g&).a_ll

A3z 8yl oW Ao all Al Bu Aadles Wilal @lold (e Le e Ailue Ay 13S0 Gl

http://search.mandumah.com/Record/1505420 ;e a2 175-155  4g

Uails Analozy ciloglall Lz s J5iSGg las yughas £95ds 00545 .(2022) el ez dasyS i
gyl aslall § a0l A Alma leg,idl Bylo] cilidas alasiuly iy 48laal ¢ g4 3
http://search.mandumah.com/Record/1335942 s p>Aus 730527 . 35 4670

Ot edydl Jlas¥l Jlre @ 21! wloglall @las (2023) Al calad o sl (gHlax]
oo amdie 806 - 782 . 1g 10zs (Aslud¥l aslall Alma . ayally LY ayeall
http://search.mandumah.com/Record/1394382

Ot Aady ) Jlas¥l Jlxe 3 Anyl0¥1 wloglall @las (2023) ald (Anbas g il (gylex!
oo pzsas 806 - 782 g 10ze (Aslud¥) aslall dlme . ayally oLl aseall

http://search.mandumah.com/Record/1394382

83



http://search.mandumah.com/Record/1418960
http://search.mandumah.com/Record/1583115
http://search.mandumah.com/Record/1345091
http://search.mandumah.com/Record/1505420
http://search.mandumah.com/Record/1394382

Lzl Sloslall @lai 593 .(2020) dass danl sl cogasin 9 ¢ alasan Judl (G cJluose
BaAl) padl Al ol sl - gl gusiill 3558 Al Al balal] elof jushas 3
http://search.mandumah.com/Record/1056658 ys > Aus 406 -377 (14s e gall
2151 @ seetll Brazmal J3aaS Ala¥l Slaglall @las (2022) Leualy) (G 9 cdema (g3
oo azAus AT - 21 0 1g 25z0 Apolarddl aglall wae Alzs Jles¥l oladaie
http://search.mandumah.com/Record/1290593

Slebuall J1s degazay tlaladl elol 34,1591 85Lall 37.(2020) . cxedl) (osall oz cdungy
419-405 . 25 9ze «Jloc¥ly sLazdd Llladl Usell .Gy asksysell - olsgadl - 2s1Aal)
http://search.mandumah.com/Record/1090299 ;e S

Sldlazl).(2022) cand| dasd! p03 il 9 cules maall cgazll Gasalluce (gu duws,
Aol dlze Jlas¥l Bl 600 L 3gai 0ol Anala 3 pall Slaaladly (6ol ulaald 413!
oo amAwe 588 - 571 . 23p Awwadly Aedl cleball 21 oall g

http://search.mandumah.com/Record/1486181

wm C”"f“ Ly\.‘i

® Al Shobaki, M. J. (2022). Administrative communication and its impact on improving the
efficiency of decision support systems in Palestinian higher education institutions.
Available at SSRN 4099154.

Analisna, A, Faelasup, F., & Mukhtar, M. (2025). Pengaruh Penerapan Sistem Manajemen
Perkantoran terhadap Efisiensi Administrasi di Kantor Kementerian Agama Kabupaten
Kutai Timur. Maeswara/Maeswara,Semarang, 3(3), 167—174.

https://doi.org/10.61132/maeswara.v3i3.1838

84



http://search.mandumah.com/Record/1486181

Gupta, S.,Modgil, S., Bhattacharyya, S., & Bose, . (2022). Artificial intelligence for decision
support systems in the field of operations research: review and future scope of research.
Annals of Operations Research, 308(1), 215-274

Lubis, T., & Nasution, M. I. P. (2023). Peran Teknologi Informasi Dan Komunikasi Dalam
Meningkatkan Efisiensi Sistem Pendukung Organisasi. Cemerlang, 4(1), 83—89.
https://doi.org/10.55606/cemerlang.v4i1.2246

Miller, L. G. (2022). Administrative Support System. Handbook of Open, Distance and
Digital Education, 1-20. https://doi.org/10.1007/978-981-19-0351-9_48-1

Rani, P., Kumar, R,, Ahmed, N. M. S., & Jain, A. (2021). A decision support system for heart
disease prediction based upon machine learning. Journal of Reliable Intelligent
Environments, 7(3), 263-275.

Savchenko, S., Prokofieva, K. A., & Reshetilova, O. M. (2024). Search for a model of office
workflow optimisation for institutions, organisations and enterprises. Ukrains'kij Zurnal
Budivnictva Ta Arhitekturi, 6 (024), 128—-134.
https://doi.org/10.30838/ujcea.2312.271224.128.1120

Staper, A. V., Aldana, A, & Duran Cepeda, ). M. (2025). Strategies for Improving
Organizational Efficiency: A Multidisciplinary Approach. Journal of Posthumanism, 5(6),

3743—-3751. https://doi.org/10.63332/joph.v5i6.2535

85



https://doi.org/10.63332/joph.v5i6.2535

S|




MIDOCEA\I

UNIVERSITY I
‘G‘Sﬁj‘&\‘lﬁ#ﬁp&g&‘aw‘

LasySIl G51 / 03,31 (&
g Agbs Ay

s e 591 Sl ¥ Angling e dl ol 1 olsd 5o Balys elyals oLl sy

A oSt A dl 9581 L e Biliiee Aaelys cslalaill ols 3LaS

Jysasdl Jabs el g aungar Aiall cald Aelaadl 5 aslly dualall 43 ,all (o eSoud U TLass
0ol slaals @S IS o eimdl (212 Aulill Sloglall 455 3 Buscludly Ogall e 0Sio

S A8 Azg (00 Al LY e pealidly

o Lele Gl 10 At § Sz § Aaalull juuaally Sl (o (1Sl i) oiasly
lia (olyel st pusind oly (aels Ly Jolaiw @Sio Lple Jgvaz!l s G @bl pex

Al el o) LIS Il Aalydl s geslity @S3931 cdgaag ezl

alAoN 1 poranl) 3506 Jguds I Lindsy

87




osnslSs L

sly938s [

i 10— 5 e [

L 15 oy SST[]

Aasadl SLL! Yl

30

ﬁj—l‘.') D

J8L il giew5 [

2w 15— 10 ya]

Lle 3,ls) [

88

Fle¥l goudl -1
@l Jagll -2
dpsdl Olgiws -3

é)'é‘y‘ 63-1&0—“ -4



Ol yoloo Lall

el k1 3 (V) By a2, 11 JLecHl Ampliag el plis sl 552l €8
el sy

&1 5¥) el elis gl adl

s Al Silily uelgd Aalaill ydg5
I8 51yall 3! Ales
LUl Sleglall )23 e dl ol el
ikl cBgll 3 51,a01 aibal
ol bl AasDlo i3 iy Aaliil | ellias
3:LaSy yla¥! peudl
i1y 05 § 611 el el e
31 AL J> § velud Baate
Ayl amglatf i : LT dad)
Ayl Aoty bl e Aalaill otas
oyl oY el alasedl i
oy § podeind Baczma elal Sl e 431 9%
Lga aylo¥! Jlas¥l p
BLAIST (e Olgnd | Balidf ol

AV IO NN

89




5

Ayl | s Lezmtid (a1 A9l )Ll oo

Lzmmpatl] Slyall 8a92 russ @
Aaylikly el elas JolSS el daldl
S oy pe ol plas il ydee (i Jou I o
B &yl5) Anglaia cras Al plas
Sliled! delsd polas § daylil| wlis yeined
B odus Byguay el wlas Soumis
oaslds § aamlilly el plai JolSs aged
Lazellasg AUSCall io) o Asiajl] B9l
el ol JolSG sgq Lulall 315¥1 peuts

I B 3y1shl B g5 Aaylils

90




Ly el bl § (V) 5La) s « cLolaalf oo 30LaS s AN ypnl| €8

91

A Fud Ll aal delail| gaxs

Ay oy A giand | Llalas 8 5ol
crsa o) 531 el lly Coleg ol mi) iy
L Jakazel| Aie3l LY
2053l Aadaiill Blua¥l qds
Leddizms Baglin Jasd Loy poledld AlsLally
Ledlual o 03l Bedmes § Aalail| pnis
ALl oylstl I § Bosard!

& 36l (o Jle Sgianos Oploladl ety
s 11 palea el
& e B e Autayas el Aolail Bl
cnlelad! 151 jaglas
& @Blly gl plae Gglelall ARl
o] Sl e s
Jis e creloladl uls o) Jeall Ay jad
el gedmi plills (ad
@ Slens @i e Aalaill o ym3

pali) 3as patsdiull Sladys



WBudly e pedls Lauill Sloaiel! s

Lell sos Alscs

ooled! dadaiie LT e dadail| seias
o Slowsd! iy cpdiwd | L,

Lele

Le Jgoall Siluylod | Junadl ¢ g0

AN st salls e

92




Mid Ocean University

U N |

I
College of Management 1D E [ll
VERSITY |I

Master’s in Risk Management

The impact of support systems and administrative work
follow-up on improving the efficiency of organizational
performance: a field study on government centers and

agencies.

Prepared by:

Supervision:
Dr. Al-Faisal Abdelhamid Mohamed Hassan
Dr. Fayez Jarad

2026 — 1447



