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Labaiall palsa Ao Al dolaall alaill Jodii 5oaalia gana B 35T LS clganag dalaial) Lalis daylal
Apagrad) Jlee¥) & A opliml i G Al sag eyl e calimind S dulaud) obailly

(2022 (il Ll Jsailly i)l 3 2030 ASheal) d1j ) Cilirgise g il
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Alels Aulie Lllal Auydll s Gabill dlaje der Cpeddiaall Loy 553 3 Gpanls Gilale
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Laabe o admn GV @hill Al s o peid) 138 Gl sy cabaiall o Y
(ERP) Zususgall 3)5e Jashads alai (JalSiy dbiall <l duia¥ly djal) daslud) cluhally el
A1 Sl pes e a5 asall Ball5 Auhll cesledll HUY1 el el Ly

sl 8d DA e
Al diieg aaiaa 11.1
dwnsdal) 3lge Jashads allai aadid Al ALBY) B cplalall maen (e Al adine (S

Calelall Al g eyl Jae duelially dnlaal Clagal) 8 4ns dllSiall 1aaY15(ERP)

By eDaal) dardy canll Laliiy Cilasally cileagivally Hlaall 33y cddlally daulaall oLl

15



il gal) el %A dabi all 3\:1)\&:27\ Q@M\

Jgoad by dial) ans 30a3 fias Cum Al adine (g diile Llpde due LS iy
astiss %5 s (alag %95 48 (s ic 535 (217) ssiKrejcie & Morgan (1970)
Jdanll dallall cllai) e Gl e o Joanll Glacal il (250) aojsiy Caall)
Culiia JC8 LAY Ay disge Balall e o) AlaKall e llaw) slegu) aa Slas)
bl Gl paes Jid gleal Ll adine & aud US aas ey Aabad) L)) e
Are ALlSiall kel )g ERP oUail deaiiiudl)

@llal) raa jalas 12.1

Loalad) B laally il eally cdiaiadiall dualal) walyally (o€l e sl ai 4gilll) jalaal) =

oo Bpaluall iy lally o(hsiSay fuale) Lumalall dilully cduial¥ly dupal) dladl)

L SN i) aelgdy cdsngall 3lge Jasdads alaiy Alall il Adgall Cilalaially Clusws ol
((48)mal) cliy (daglaidl 52018 «Google Scholar (Web of Science « (ScopusJi

cAuhall s3a (a2 Lanad dduas Dlau) DA e A0V @bl aes S L4 jalaal) =

Gl g o pariioal) Liny) alill yuxially ERP) (alSs (sl juriall slagl (s jglae (pania

¢ = 2305 e 3 = alae o4 = Giloe 5 = sady 38sa) ouledll G (sl aladinly

(1 = 52l Gilsa 2
(ki) duhall 5100 13.1
A gl e Aty aledl A ) Wgasaiily LAY araal alias
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tdad Aiban) CullY) e de gane Chalagyy @lldg ¢(28) lasy!

A sardl) Al il A (it Chas) Lgiall qanilly S
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Ayl) Al (g8 Ledl Bl GBI jenally caulilly il Gpnall el e dsal) )4

s illy
Ayl e a3y Ad) L gl clilad) Judas 2.4

46 gantl) cpiiall (389 Aiml) ALY (SN il 2 (1 - 4) Jgaad

sidl Al )l ) aall
67.2% 178 <
32.8% 87 i o 5l
100% 265 Syl
24.2% 64 2 30 o
A1.1% 109 340 o 8 L1 30 o
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Saill alail) gy dnagll slaxinl (gal
Alaall Cilss sl 20
&l uaiall Jlall Jasssial)
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0.001 ** 3.245 0.486 el laadi(Constant)
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Abstract

This study aimed to investigate the impact of Enterprise Resource Planning (ERP) system
integration —through its four dimensions: Point-of-Sale system integration, Warehouse
Management system integration, Financial system integration, and Customer Relationship
Management system integration— on user satisfaction in commercial and industrial enterprises.
The study adopted the descriptive-analytical approach, employing a questionnaire administered
to a stratified random sample of (265) employees who actively use the system across point-of-
sale, warehouse, finance, and customer relationship units, drawn from a target population of
(850) users. The validity and reliability of the instrument were verified through expert
judgment, internal consistency, and Cronbach’s Alpha coefficient, which reached (0.942) for
the overall instrument. Data were statistically processed using SPSS through means, standard
deviations, Pearson correlation, and both simple and multiple regression analyses.

The findings revealed a high level of system integration with a mean of (4.11) and a high
level of user satisfaction with a mean of (4.07). The results also demonstrated a statistically
significant impact of the combined integration dimensions on user satisfaction, with these
dimensions explaining (71.7%) of the variance in the dependent variable. Financial system
integration ranked as the most influential dimension, followed by warehouse management
integration, point-of-sale integration, and finally customer relationship management
integration. The study recommended prioritizing financial integration, developing the technical
support infrastructure, expanding CRM system integration, designing progressive training
programs for users, and involving them in system development phases.

Keywords: ERP System Integration, Point-of-Sale, Warehouse Management, Financial
System, Customer Relationship Management, User Satisfaction.
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