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Abstract

The impact of smart applications on the work of organizations - applied to

employees of the civil status sector in the Riyadh region.

The study aimed to identify the impact of smart applications on the work of organizations.
The study used the descriptive analytical method and the questionnaire tool. The study
population was represented by a number of civil status sector employees. They number
(552) individuals. The study sample was limited to (202) subjects. The sample was
selected randomly, and the two researchers designed an electronic questionnaire to
achieve the objectives of the study. The data was entered into a computer and the results
were analyzed using the SPSS statistical program. The study reached important results,
including: There is a statistically significant relationship at the significance level (0.05> Q)
between the application of civil status registration and the development of work in the

civil status sector in the Riyadh region. There is a statistically significant relationship at the

significance level (0> 0.05) between the implementation of issuing official documents and

the development of work in the civil status sector in the Riyadh region. There is a
statistically significant relationship at the significance level (0.05> Q) between the
application of personal information management and work development in the civil status
sector in the Riyadh region. Among the recommendations developed by the study:
Conduct promotional campaigns and awareness activities to introduce the smart civil
status application and its benefits. These campaigns must target all segments of society,

including citizens, residents, and government and private institutions.
key words:

The impact of /smart applications/work/organizations
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