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Lecture outline
03

Analysis of Social Media Crisis

What is crisis management in social media?
= How does social media affect a crisis?

= The categories of Social Media Crisis

» The levels of Social Media Crisis

= The life cycle of Social Media Crisis

= How to analyze a crisis?

= Principles of Crisis Response

- J

deoly degnns

LAV P WTEY ] o
iyl puloil www.esu.ac.ae-




Macdonald’s case study
https://alhorianews.com/%D9%85%
D8%A7%D9%83%D8%AF%D9%88%
D9%86%D8%A7%D9%84%D8%AF%
D8%B 2-%D9%85%D8%B5%D8%B 1-
%D8%AA%D8%B 1%D8%AF-
%D8%B 9%D9%84%D9%89-
%D8%AD%D9%85%D9%84%D8%A9

%D9%85%D9%82%D8%A 7%D8%B 7
%D8%B 9% D8%A9-
%D9%88%D8%AA%D8%A4/
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Lecture

Principles of Crisis Response

uOY Fall back on your values.
S Johnson & Johnson case study

https://www.ou.edu/deptcomm/dodjcc/groups/02C2/Johnson%

20&%20Johnson.htm

https://tamersalah.com/tylenol-pharmaceutical-case/
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https://www.ou.edu/deptcomm/dodjcc/groups/02C2/Johnson%20&%20Johnson.htm
https://www.ou.edu/deptcomm/dodjcc/groups/02C2/Johnson%20&%20Johnson.htm
https://tamersalah.com/tylenol-pharmaceutical-case/
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Social Media Reach

Coca Cola’s campain
https://www.youtube.com/watch?v=
4dJ16WcfclY&list=PLRxRXcHqgCbl
Ry2lobx0a42K0Oe53a- a

As a brand that stands for happiness, for their 100th
birthday we created a campaign that spread happiness
on social media and celebrate the iconic bottle shape.
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Principles of Crisis Response IDOC 'l
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CRISIS
INTERVENTION

"

Crisis intervention is an immediate and short-term emergency response to
mental, emotional, physical, and behavioral distress. Crisis interventions
help restore an individual’s equilibrium to their biopsychosocial
functioning and minimize the potential for long-term trauma or distress.
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Principles of Crisis Response

Source-vertovohealth.com

CRISIS INTERVENTION

What is Crisis Intervention?
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CRISIS INTERVENTION

Crisis intervention is an immediate and short-term emergency response to
mental, emotional, physical, and behavioral distress. Crisis interventions
help restore an individual's equilibrium to their biopsychosocial
functioning and minimize the potential for long-term trauma or distress.
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Principles of Crisis Response

CRISIS INTERVENTION

Principles of Crisis Intervention
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Principles of Crisis Response

CRISIS INTERVENTION

Process of Crisis Intervention

This is o sample text that you
can edit. You can change
font(size, color, name), or

apply any desired formatting.

This is a sample text that you
can edit. You can change
font{size, color, name), or

apply any desired formatting.

01

Assessment

This is o sample text
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Resolution
of the Crisis

Implementing
Technigues of
Intervention

This is a sample text

05

Anticipatory
Planning

This is a sample text

that you can edit. that you can edit. that you can edit.
You can change You can change You can change
font(size, color, font{size, color, fonty{size, color,
name), or apply any name), or apply any name), or apply any
desired formatting. desired formatting. desired formatting.
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Principles of Crisis Respons

CRISIS INTERVENTION

Techniques of Crisis Intervention

Y
Catharsis

‘s

Clarification

4

Support of
Defenses

®)
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of Solutions
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of Behavior
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Principles of Crisis Response

CRISIS INTERVENTION

Phases of Crisis Intervention

Immediate Crisis Intervention:

01 itinvolves establishing a rapport with the victim &
gathering information for short-term assessment

Third Phase

* Recovery intervention

* Implementation

*  Helps victims re-stabilize their lives and become healthy again
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Principles of Crisis Response

CRISIS INTERVENTION

Goals of Crisis Intervention {CI} This is a sample text that you can edit.

You can change font(size, color, name),
or apply any desired formatting.

2o
[ ] P ®
. O“ This is o sample text ~ ™ 4
SS\ that you can edit. You Return to Adaptive
. e Se can change font{size, Functioning
\—\“ color, name), or apply
any desired formatting. Symptom

Reduction

This is a sample text
that you can edit. You

' can change font{size,
“ é color, name), or apply

any desired formatting.

Facilitation of Access
to Continued Care

This is a sample text that you can edit.
You can change font(size, color, name),
or apply any desired formatting.

d 2oL dcgaao Source: https://www.sketchbubble.com/en/presentation-crisis-intervention.html
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Thank You
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