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Problem Statement 
E-learning platforms have become a cornerstone of modern higher education, offering 
students and instructors the ability to teach and learn beyond the confines of 
traditional classrooms. These platforms provide flexibility in scheduling, accessibility 
regardless of location, and the opportunity for personalized learning experiences. The 
COVID-19 pandemic further accelerated their adoption, as universities and colleges 
worldwide transitioned to fully online or hybrid models to maintain educational 
continuity (Dhawan, 2020). Despite these advancements, the question of whether e-
learning platforms effectively improve academic performance, enhance student 
engagement, and ensure learner satisfaction remains unresolved. Some studies have 
documented improved outcomes and greater convenience for students (Sun et al., 
2008), while others highlight challenges such as a lack of meaningful interaction, 
technical difficulties, increased feelings of isolation, and varying levels of digital 
literacy among students and instructors (Baber, 2021). Furthermore, many higher 
education institutions have adopted e-learning solutions without systematically 
evaluating their pedagogical effectiveness, which raises concerns about their ability to 
meet students’ educational needs and expectations (Al-Fraihat et al., 2020). This 
study, therefore, seeks to address these gaps by investigating the effectiveness of e-
learning platforms in supporting students’ academic success and satisfaction, while 
identifying key barriers that hinder their optimal implementation in higher education 
environments. 

 

Research Objectives 
• To examine the impact of e-learning platforms on students’ academic 

performance in higher education institutions. 
• To assess the level of student satisfaction with e-learning platforms in 

comparison to traditional face-to-face learning. 
• To explore the main challenges and limitations experienced by students and 

instructors when using e-learning platforms. 
• To develop recommendations for enhancing the effectiveness and usability of 

e-learning platforms in higher education. 

 

 

 



Literature Review 
The integration of e-learning platforms into higher education has transformed 
traditional educational practices, providing learners with increased access and 
flexibility. Al-Fraihat et al. (2020) argue that the success of these platforms largely 
depends on the quality of the system itself, the relevance and clarity of the content 
provided, and the overall satisfaction of its users. During the COVID-19 crisis, e-
learning became indispensable, enabling universities to maintain instruction despite 
lockdowns and social distancing measures (Dhawan, 2020). However, this rapid 
transition has exposed several weaknesses, particularly in student engagement and 
motivation. Sun et al. (2008) found that learner satisfaction with e-learning is highly 
influenced by perceived usefulness, ease of use, and the responsiveness of instructors. 
The absence of face-to-face interaction can lead to reduced social presence, which 
negatively impacts students’ sense of belonging and engagement (Baber, 2021). 
Additionally, students often face challenges such as unreliable internet access, limited 
technical support, and inadequate training for both learners and instructors. These 
findings highlight the need for institutions to address such barriers to fully leverage 
the potential of e-learning technologies. This study aims to contribute to this growing 
body of research by providing evidence on the effectiveness of e-learning platforms in 
higher education and offering insights into strategies for overcoming the challenges 
identified in previous studies. 
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