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Abstract:

This study aimed to examine the role of marketing innovation in improving
the reputation of Mobily Company among its customers in the city of
Riyadh, by analyzing the impact of marketing innovation dimensions,
namely pricing innovation, distribution channel innovation, and
operations and services innovation. The study adopted a descriptive—
analytical approach and used a questionnaire as the main data collection
tool. The questionnaire was distributed to a sample of (104) Mobily
customers in Riyadh. The collected data were analyzed using the Statistical
Package for the Social Sciences (SPSS).

The results revealed a statistically significant positive relationship
between marketing innovation as an overall variable and the
improvement of Mobily’s corporate reputation, highlighting the
importance of marketing innovation in enhancing the positive mental
image and building customer trust. The findings also indicated that pricing
innovation did not have a statistically significant positive relationship with
corporate reputation. In contrast, both distribution channel innovation
and operations and services innovation showed statistically significant
positive relationships with improving the company’s reputation, with
operations and services innovation having the strongest impact.

Based on the study results, several recommendations were proposed,
most notably the need to focus on developing operations and services,
improving customer experience, expanding digital distribution channels,
and adopting marketing innovation as an integrated strategic approach to
enhance Mobily’s corporate reputation in the Saudi market. The study also
suggested conducting future research on other variables related to
marketing innovation and corporate reputation.

Keywords: Marketing Innovation, Corporate Reputation, Mobily
Company.
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