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Abstract

The Impact of Transformational Leadership on the Performance of Hajj Company

Employees: A Case Study of Mashariq Company in Makkah Al-Mukarramah

This study aims to explore and understand the mechanism through which transformational
leadership affects employee job performance at Mashariq Company in Makkah Al-
Mukarramah, by testing the mediating role of work engagement. The importance of this study
stems from going beyond merely confirming the existence of a relationship between leadership
and performance, to provide an in—depth scientific explanation of how this effect occurs in the
context of the Hajj and Umrah services sector, which is a strategic sector in Saudi Vision

2030.

The study adopted a descriptive—analytical approach based on structural equation
modeling (SEM). Data were collected from a simple random sample of 300 employees at
Masharig Company using a specially designed questionnaire. The instrument included
internationally recognized scientific scales: the Multifactor Leadership Questionnaire (MLQ) to
measure transformational leadership, the Utrecht Work Engagement Scale (UWES-9) to
measure work engagement, and a developed scale for job performance. The validity and
reliability of the instrument were verified using confirmatory factor analysis (CFA) and

Cronbach’s alpha coefficient.

The results of structural equation modeling showed a positive, direct, and statistically
significant effect of transformational leadership on both work engagement and job
performance. The results also confirmed a positive and direct effect of work engagement on
job performance. Most importantly, the study proved that work engagement plays a partial
mediating role in the relationship between transformational leadership and job performance,
explaining 44% of the total effect. This finding means that transformational leadership affects
performance through two pathways: a direct path by providing guidance and resources, and

an indirect path by enhancing the employee’s positive psychological state toward their work.

In light of these results, the study presented a set of practical recommendations for
Masharig Company management, most notably: designing specialized training programs to

develop transformational leadership competencies among managers and supervisors, adopting



work engagement as a key performance indicator (KPI) to evaluate leader effectiveness, and
promoting a culture of appreciation and recognition for outstanding employees. The study also
suggested conducting future longitudinal studies to understand causal relationships more

deeply, and comparative studies between different companies in the Hajj and Umrah sector.

This study contributes to enriching Arabic literature in the field of leadership and
organizational behavior by presenting an integrated theoretical model that incorporates work
engagement as a variable, using an advanced statistical methodology rare in the Arabic
context, and applying this in a strategic sector with unique cultural and organizational

characteristics.

Keywords: Transformational Leadership, Job Performance, Work Engagement, Structural

Equation Modeling, Masharig Company, Hajj and Umrah Sector, Saudi Arabia.
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(AN ) dabdasl) Cilaatyl
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L)l A4 abage

LBlie A0 Alise 52 aasll LAY e dbiganll sabiall yalud) Ll s

LB)lie A lise 52 aasll o) e el Lhadld jalud) Ll jlas)

dobiganll saldl) ( ADRD) 8 sl DA (Ldluall ey Halull) dasssll eall Ll

(B ol ALS) Al 53 dants ¢ gl o)V
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s a8t CalaaY)
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Loaladl) SLSslal) dan i A (oadasl Jala ) Cadigall duaiil) Aall (5ypnall Hsall lac¥)
celal il )

Slahyal) e Aahyal) oda et e Bl b (JD-R) deall 3lga cililliia dojlai lLdl
ae Ly 13a Al ciloaad) ¢ U Tanay cgagnad) Bl 8 JD-R &yl gadas i) ALY
i) cleUally CBED e Lol sda avend LLE (e Gaaill e

apal) Sl 8 el gl LhA) asgie god (e a2l ot oaidagl LAY asgie maass
casgiall laialy lojas ani 2yl oda A jall clud) 8 Luws agall Guas iy Y adl V)
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1
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(paucali Batea zalai lia) o 5508l :lgie cApalill Yl &)k suae Lo duagiall a3
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cobdl) 8 el e
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Ao Sall ASas (3)lie

skl 1Y) e 3\:113‘5;33\ sabiall Halll ye ):\B‘tﬂ\ N Putim (H4)6 ddalugll duayd HlodY
D8 €13 L g de 5000 ae (Bootstrapping) gl & aladinls ¢ gaidagll Llady) e
e o(Aia ol ALalS) Aalugl) g3 paaily LAlalg dgng gatied Wl (dglaan) AN 13 jalud) e
OB asessll el JIay) amy Wilias) Jlo e Saluall 800 seual 13 = 2 palud) il ass
Ol ied crmiail (Sly Lilas) Yo abuadl sl s 130 (Full Mediation) — S dalul)

. (Partial Mediation) 4.3 dhalusl)
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LA of gy WS (ol juaiall) adagl) eds¥ls (asesl) juaiall) udasl) Tl A1 (he JS e
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iz d9aill aagy

(S uaie sag (TL — Transformational Leadership)e dubigaill saball: Jaiall paiall
Sl ¢ Jaal il ((JsY) dasall e A3alS clpuiia) Sbed das)l e sS AB dayl) e
Clpsiiall) g e desana DI G Golkh 2a0 IS o0l i) iSall 5 ¢ algly)
(828l

Cn O5Sh (lS e ga9 (WE — Work Engagement)e audagll Lalaiyl: Jasugll juasall o
b (AUl gl saladd 3D

PO (e (5SS ke sa5 (JP — Job Performance)e adagll el sl jundl e
LBl el algall ol

S WE I TL (e agedl o cbpaiall (s da bl dapaal) ililal) Jidh 1 (age) Sbladd) o
Lol S P N TL (e ageally H3e doajdll Jiny JP ) WE (30 agadly H2¢ daia 2l
podldl e Sleall Qilas DA e s (Aalusll) HA ducdl) WL (Lalad) Lall)HT
TL - WE — JP.

duyal) agas 1.7.
foh Lo duhall 238 393s 2aaT

J30S) Aaliganl) salial) rdadd dacady il patia DG Jolts Ao Auhyall jaidis Ao giagall g0all
Jie) dlding (il g il yuitia Yy ¢(Aealall saLall of Adolil 52Lall Jie) (5] dpld Lalasl
LBl 58 e 55 8 (Moderators) dliae il yuaia Yy o el uSail ol anlaill ol50Y]
gl s ¢ Ml o daySal) A0 (3)lie ASyd 3 Aapall 038 (Gl Lo LK) agaall
g ) G & a3 culS 5l s (AT I8 8 Calias B Jaaat A, o3a adly (S
anll Cag ylag Apaulail) Z8LEN (DAY ks
Laadaie Aushall Y Tykai (& 1446) 2025 aladl DA duhall lly ges fi: Lolejll agaall

e Qi) A Yy cBarsa dyie) dasl 8 adloll 8)5a Laiili Lg3ls(Cross—Sectional).
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SEM aladind of (e a2 Ml e chanes Ao 3gag0 alall J<i a3l (€a Y ¢l . cpe)l
coa sl aad) slatV1 e digd Al ig ddalugll lodlg

Glgiad) Calide & Blie A b colelall Cpilagall e dahall st L) agall o
oty Eabiganll 5aball cl€aalin Gt lgale 3uati ¥ a8 N Wl 5ylay) olinul) Ll
(A daliad) Glaal gl (Cpainaly 7 laall) 358 Slee duhall Jads Y (32l

slo i LS 8ol 2y (bl pead sy 8IS ALY e dahll adiel damgia) dgaal) e
Mg o(daelaal) el Jia) Glblasay) A Suad dlia (5 28 (Self-Report).  SIAl el
vl Gt aladid o WS L dgjaall jalshall ddiaall duegil) Caileadl am Al Ll Y
(Common Method  &lidall cplall s Al (ga5 B lyuatiall paes (el ((édagall)
e sylasally et 13 (e sl dilas] Cilelal 383 Juw (K ol Bias).

dupal) clallhas 1.8.
bl 238 (b daadied) dunlo) Cilallaall Canpes L Lo

(Transformational Leadership) 4.l 514 1.8.1.

Slo gL ey ol Lt Lol bl 5204l (Bass, 1985) ul e (gybaill ol

Dolat o aging cila) ey Laaals pgucg (Simnn gd) DA e Ciladgill ok elal 3k

" llal) agilalia) Jandtig cAalaiall of 30l dalias dal (e duaddl) agallas

Loy ) LSslll e pane Lsl Al o3a 8 Liha) Gabigal) 50l Cajali Y canyedl

S e Cuilhgal) Cililaiad DA (e Gl ally ()l A58 b (Cosydally g paall) 320

t o B ol Ayl ety (MLQ-5X)c Jalsall 520a7a 320810 diliiud

ey siny LNAT Yliag 5938 25Ul ()< 45 (Idealized Influence): Sl sl L]
Cilasal olfinly 8 Cass

daialy Lg) Juag e 3Gl 5)38 4s )1 (Inspirational Motivation): _alely) sl .2

.eé.Al.é{b u__.m.kj.d\ j#} 62\.:;1.5.05
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@l jSally eladl Bl aaais dayo (Intellectual Stimulation): 4 <all 5,tauy) .3
Saa (3l COKAAD Jag
() Cabhge JS N alaal 45y (Individualized Consideration): 2l jlacy) .4

Al en il dingilly acl paniig
(Job Performance) &digll <)% 1.8.2.

Calasall Ly asiy Al el lSoladl goana’ Al alasl el) Cajpels (glail) Capal

Ceans bl 3V Jadins” (Koopmans et al., 2011). dabid) Cilaal 33 3 aales
(bl Caagll b saanall Lusl) algalls alasy (5311 (Task Performance) algall elal : st
Ll aex A AlaaY) LSl gl 53 (Contextual Performance) (aludl +15Y)g

P =l |

- -

G)lie 3558 alise ol (s 4tk L)l 030 (8 L] aasl) el) Capadd s (AaY) il
Galay] dae L B3 J agiealie ) BLLYL dileliy 5.1 agl) ASgall Gl ggually algalls
paaing eyl o3g] jshaall adasl) ooV ulde il e cuilisall illaiud DA e (el

cuclsally Bagall yuleas a5 1g ¢ Jaiall Jaall 4S5 83gar algall olal .1
A draw G g lally cdilin) algal golailly ceajll sac e Blaadl clY) .2
(Work Engagement) &gl Ja),aiv) 1.8.3.

cAca ya cdlag) Al AaS asly sibasll LHAN (2006) o3l ys Schaufeli ie: (gylaill oyl

(Absorption)”. 3)xi.¥1s (Dedication).  Jlilly (Vigor)e dugalls 5ua ¢ Jaally ddasiyag
nd Al Aalagy) Ll AUa sl Ayl o3 3 Tla) alagl) LASY) Cajpels JSaY) Cioetl
LHadU gl Gebite b e agiblaiul DA e (ulis cagles olad (3)lie 3558 salase Ly

Dbl 2D ety (UWES-9)¢ Jaall b

seall Jh 8 deylly el ol Adaall digyally il (e Adle ciligia (Vigor): dugall .1

Byliallg
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cJanll olas (ganilly Hadlly eleally LaaaV L g2l (Dedication): sl .2
gl e Cuas cJaall B Gulea¥) B Baladly JalSI S5l (Absorption): ahasuyl .3

-
(Structural Equation Modeling — SEM)4.<gl) ey alaal) 4105 1.8.4.
Jidasg (Factor Analysis) alall Jdaill o aead dedtie dilas] s a0 Chail)
) A€ Clyaatia el Bakaa zilad AL audy (Multiple Regression)e aaaiall laasy)
Lf)jﬂ-‘j\ CJ}A.J\ E\.EJLL:.A ERJEN ?-'-‘-"533 ‘é).:u\,m Br-T Eﬂb-o QG).C} caalia &Lﬁb:\iloj (Sﬂu dulaa
LAaleal) clilull
@l 45,5 1.8.5.
Ayl Aledll 8 Bpeally mall Glead i Jlawe A 820 QKA (gaa) a0 o)

Aaelal) lanad) Cpe Wy s ¢ sl Baaiilly cald Y ls (oY ly ol Jads
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Alaad) cilalpally (B LYY 1 S S

Sludl ALals daalpe DA e LD Zahall Gite odas elad sl ) Jeadll 138 Cangs

Cyshilly desssgall byl ahaind Jeadll 138 & 2 At Al e Adleiall dualal)

Gl e ) ALEYL adagl) elaVly dasll Ja)ad g dubisatl) Balal c¥lae 6 Laal)
Agiallaad bl ods aast 0 Al Sgmill an3 ) Ysems edleall <l Alad) bl

Sl Uy 2.1.

(Transformational Leadership) 4.lsaill il 2.1.1.

-

Lyl e Laal L haial)falla) s yall
Aalabially dabiganll Baliall  asgha aa 1978 James MacGregor dls yal)
“Leadership” S 3 Burns )
Anasiy Aebasal) 8Ll £ 3gai yusked s sal
(The Gueliall 6 Taladd Jaiiad 1985 Bernard M. Bass 4 gkl
Four I’s)
Baliall JalSl) Jalgall 7 3gai yagka dla yal)
(Full Range Leadership 1995 Bass & Avolio aalalil)
MLQsIl anazi sModel)
AT clyprier Lbiganl) salall b Al yall
A8lally play) «aagl Lhay) Jia | ¥ -2000 Oy palae Gsal dan gil)
Aalax)

(Burns, 1978; Bass, 1985) le 2l Eualill alac) 1 jradl)

(Transformational Leadership)
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Gl gl My ¢ calatill dsllly 331 ale 3 Ay Clegiagall ST (e 520 e
(Trait Theory) cilead) dylas e 550 5Kl cluhyall clay L ageall e Uagal |5k 52l
S Jal (aY LAY e s Aes dradd lew GsShiay Cplledl) 52 o caa i)
Coela Lot (g e Yoy 52 alay Lo Caspn 3l (Behavioral Theories) A€kl <kl )
On @l Gle aas sabdl) ddlad of @St 1) (Contingency Theories) i sall bkl
o gally BN gl
Som saaSle Guass w38 L abigatl 3Ll £sai seds pe ducgs A Cias i) A
cpbai G bl Bas 1978 ¢le “Leadership” x)ll 4,i< & (James MacGregor Burns)

:8aLall (ya

G o iV &l oy dulals ddle & (Transactional Leadership): adalall salall .1
gl o g
Al gl e Blall 8 Jled Laaill 138 L Chpeaall ol Cilag aadl olaY) 8@ A
At )l aleall 25 Glacay
Jgad Ao KAl daaaad) Jalall jelaw (Transformational Leadership): duligasl) saball .2
daly &G Y Lsail) S LAy BIAY) ool e ol ligian ) agadys g laY)
ALY bS] (gakatl aniuiaty a ekl s i dllall ¢ 1Y) Cilaloal
‘_Al ua:uj\ (-;@.443_1 cﬁJ L_Al &U-{y\j salall \.@y)\A (e g Z\:JA.G L@JL z\:ﬂfjﬂ\ Edlztﬁ\ J"):“ @4‘9
DA 2 s eaend Dpalal) ol Jols 3 Y eABDla) 020 b L Aundlally (DAY (e el ciligions

ohall gl Glalisly Clafiedly aidll (Srasa uat dalee &

ook J55 11985 ale b S (<8 i ISE pelay (Bernard Bass) (ub 3l a8 celly sy

- Gaalailly (eLall 8 3T a3 oy i)Y claliiall (laws (M oo (pabondl 48lous (10 2 5¢iall

(Performance Beyond cilsigill (35t olal (3l age il (g 5imn Gubisaill 52 o uls (g3
tdaa) Gl S P (e Expectations)

saanall Calaa¥) dady el £ LY ceg 8aly ol) (ggine ad) .1

15



o Gl dalas dal (e dnazdll sgallias jolad e g Lol G L8I llad) jelas .2
s

Goiady el dalall (i) slule sy b Ulall g La¥) cilaliinl jaiase Ulall cilalaaY) lapin .3
(el

(Full 5302l JulSU Jalgall 73503 o iyl L (Bruce Avolio) sdeil ugy ae Oslaills (uls sk

Balal) (daliganl) Balal) rdady doald Llal & pecany sdRange Leadership Model).
SV o Dbl skl o Lle zigall 138 S, (Laissez-Faire). dlaluadl saldlly (dlalal
Y Al Sl (3aas A Allad

(The Four I's) dulsasl) 5abal) slad) 2.1.1.2.
The Four . hlaial Ll HLid ety sbad dasf (ye biganll 52Lal gl iy sz 3gas 5
oY) e Jali Ligan 580 3180 las Jaady cAlelSiag ddaie 2lel) o2a I's.
(Idealized Influence) bl Sl .1
598 evaay el il Lujlay (3 S LAk gatl) 0Ll (e cadnylSD) culadl el 13a Jiag
tab Lo B oY iy g LYY U (g 4 siag el Yl
yln ABIAT juleas (sl clod) paan 3 Aaliials Aoy sy Adlad) DAY
L etiall agSshu DA e g oY) Gilaely alfinly 38 (o oY)y 4 ¢
aaddl) aglalial U8 ddaialy 0 AY) Clalial Geacay szl
Ty Wie (g mg cagidlg aging p Al Aol (pShar dauzlsll gl
Ly lly 56K Lasie LA (sleatng dueen il (ppdacs deladl)
Ay 3LSle aal (ygrang o] SLVL Rl o L) ey o Jlal) il S esle Lexie

AT M) Al i oy gag ¢Vl AR e Ligh Lalid (3155 2ad) 138
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(Inspirational Motivation) _algly) j8lal) .2
S L gt ¢ 1Y) Sty ¢ Jiisall daihag lda L5 ) Jras Ao B 508 2l 30 3lesy
b Lo Saa Taalgl) Bila g (g3
50 Jlary Lawady Thgays c8fisag daualy dal aodicer Jladll Jualgill o
LU Galaall 13 Jaig diiendd) Gliy s J5l8 oo et elaally J3lall e
csnaly 5S) Calaaly adaiyg ey e denll mies Janll e 0
Alall agihad jolatl aalaaing o Lo Al Gl puan saaill o
pals Sl i Aealie i ciidag S Gl pelee b opmi £ LAY dang alelY) i)
el lg Lundlall (g8 na ga aall jendll 138

(Intellectual Stimulation) 4, <4l 5)iiuy) .3

ool s S e W) ool ail) iy Iy pladll Sl paadn ) aedl 38yl
Pk Lo aay 4S80 5lY)

Al lal i) (ganty Ayl #ll e L) e s ALY paads o

LKA 5yShaag B Jola e Gaalll e &Lﬂ&'\ e elay) psall e

calanill Tm o layiey Jy clile Und¥) ainy ¥ r olaa¥) o8 o

COSER dag DAl pia cilblee g L) @yl s chbAll 8 AS il

Adide Clyslaie e cOIKEL] 8 Gkl sale) e tl,i&\ adu s L) e plaill e
oo weil) (G dall Gsalagall el Cus (Biiaas AxSaeliny Jae i (3lA5 40)S3l) 5)luY)
okl il Al Glid) 8 pald IS0 age ) 138 Cllaall Gaat 8 dealually a0 |3
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(Individualized Consideration) a4l ;LisY) .4
A ) L Aalall anlallasy 43,38y ailalial 4l 0jh € i I NG aLaal aed) 18 uSa
feh La D gdl) JLae ) Lol
abage JS laliialy JSUEA alaialy Aol aait Jladll g L) o
.&Lc&\ @i ekl (Coach/Mentor) 4s g« o 25 Jant alipY g duagill e
Aol ilelaia¥ly bl pe ki yghiilly alaill Laj jigr ol gkl o
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8 JS clelaialg bl e 2l algall (gt el e
.ej.cdaj JJEAJ L._.;‘)A 4_111 &JL}A dS Jz..xl\:a C'_\ga 62\:1445.:;:‘9 dacld d—q.c 2\_‘\:\4 L.éj;f Lfd)ﬁj\ JLI:\L\}“
LS agillSa) 3iaty aguaiil okt e Cpidisall Seang co¥ally Ll jerddl e aadl 18

i )Y) sl o3g) Ladle (2) Jsaal) sy

LSold) Ao Al el Chagll | AlaiYl el aal)
Jand (Al Gyl LNAT e 5\
. Idealized .
dal e Lscail) cdd g el Al jraag bl il
. Influence -
Gl Al inYls
‘):\..uﬂ\ cz\a..'ab 2\..15‘) d_'.uajl J.JAAAS ilal
. i Inspirational Oalad)
Cilaal Jaadl Ty o J3latll e | plelYls dug )l o
" X Motivation el
<8V Job A puaid
D )98 s
gladl jisaS Nl Intellectual 8)LEuy|
da b cpilasall @) saal
i aall <4l Stimulation 4 <4l
[y LN | i i
A ko)
Al pagill ¢y glal) @Al shaill Consideration )
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cadly by Glad) A dalygait) Babdl) 2.1.1.3.

5alaals L dyally Ayl AL e dupg Caed Lbigaill 52l foalae o N LAY agal) (e
STy dliganll 53Ul pealic mes o (g5 calug adde dll) lia dana Jopl) lades LS gl
SlaY) Ay dsass b Lagles o( Mol H30) BV 8 5538 alus ade M e il oIS
Shie¥l) i€ laa IS Lagay (Sl 3aYl) slga¥ly Sall laadias o olely) i)
Glabiid) 8 Ebgatll aball gubs Jgew b)) ailly ooall z3sadll C Gl 138 (52,4

ALYy s

(Work Engagement) .k ba),aiy) 2.1.2.

-

et L] ciuall O 9Sall
Sl cdaaill cdaalal) c_u\};l\
oY) N 525 | e (el Luiia ;
Ul oy bl ¢ Jasl) )
& lags byl Jaall (Job Demands)
(&\A‘)‘;}[\ ‘)L.AA) L;da\.d\ - i
- DA:\M
sc_'qji.d\ O es:ﬂ\ .
Lha J s adatll ol cdaelaay)
. Ll cdPDlawy) Jand) 350
Dlesa) iudagl o e aelia Al Jeall
- U cdaal il § (Job Resources)
(sl Jalang ccalaaly) aean
skl

}ul\ )_.}QAS} cQL\MAS\

(JD-R Model)Jaall 3)lga9 cilillaia 3903 1(3) Jganll

: (Bakker & Demerouti, 2007));,4‘5\

(Work Engagement)

oalaaly A3l Ja) ASY) aggda 2.1.2.1.

bl Guil e 8 aaliall aal 0l ppall usiel) 8 adagll LAY asgie
sy 4 e rbasll LA ) ki (Positive Organizational Psychology). RN

19



calesily jeldall Ay ahalall cllgYh adasll GlaaY) S L (Burnout).  audagll &)U
@byl Slally Lgasdly cadasll LhaW) jaah ¢ addd) laty)
Can il Bhadl Yei <Y ayaill Salanova (2006) 5 Bakker 5 Schaufeli .
rails osh e

Sl (Vigor) dgall aa® cJaall dafipeg cAcaye cdulag) ddad ALS

” (Absorption) ()31 « (Dedication)
Bfiag Bpalse dind Alls 5oy daal o d5e Al Ll Laidasll BhAR) of 35 Canpail) 13
DA 2 adti 25 L L L ae Gaas gl gt Gudg At Jeally Jasiy 4l LS L
(Vigor) dygall .1
sl aiay @A) Caligall el ol ddanll &g pally AUl (e Ale Ciligione N Digall jui
ol Lo acy
ALl T Byl el cdeal) sl dugually Jalially jadr Ldlad) 28N
ol of 00 cbaaally lgrall ge dabaill o ol Llaal) digyall
e 8 L) agag cdy LY aedeal agall Jh A Ayl e
ud@i\dﬁe@;)@@‘&bﬁd\ A.GA!}AJJQM‘}MMY 8 lal) N

(Dedication) Al .2

Siall Cilagall - Jaal) olas (gaailly jadly algYly oulaally daaa¥l el ) Sl
o L sy

L) ol Ay e Gy ey ine g3 alee O (o Jaall ppndl) e

Ao asty Leolad Cardlly (uleally jedr (ulaall e

e Jony ) Aaliiallyg dleny jaaie Al e

saill dadng dagli abee oL pmie Syl

gall Gaien Lolal Lost abee 6 gy ganill o

20



(Absorption) slaiuy) .3

Loy aat lee b (piienall Cilhgall . Janl) g8 donadl Gelaii¥ly Jol€) S0 ) Ghanad)

AT el Y oLl dle Crmy Cum calee 3 Ll Geary 1 Qo S5

cdaal) ol Ao pun ey gl b pedi t Ao ju gl jep o

e Jlatl) ol dlee &5 dgraa 2n t Jlatl) Digra ¢

s (bl B o3lal (5 G il @) e Als 8 iy s (Flow)gisll s

(DA 2l s3g) Ladls (4) Jsaall gy

JalSl) S5l cde o gl

ASsbad) cpiial i) gl | AalaiYl canal) )
Vigor dgaal)
Silaal aga Jad alasawy) 8 yliallg
oobeall cJaall Liaals jondll | Lulaally Jinall
Dedication Sl
4 Al caalas Al )
elazi g Sl Absorption @iy

s 585 (ol 5 Sla)) Janll ibale auii ga Lia)ll : (Job Satisfaction) jadasl) Laa

DN ks sl LA alad :(4) Jsanl)

SAT auliag Lligh BIAN) G Jual) 2.1.2.2.

1igilie (9a) maliay Aasll LDAN Cp Suall agall (e

Lulaaly Adads Alla 5gd TlAN) Wl . (salacd) aae sl salacd) (520 oSy 4l () L dlee

Lgally Al et (peat

21




Lalaidly Calagall dalsi)l ey oI5 2 (Organizational Commitment) GML.JJ\ AN
OsSe o O Akl Lesile (58 o Ciligall (S cdsts Jeadls dasiy alyaY) Loy «JSS

casl alee 8 Uajiie

oS8 (53) Ayl ilall e Sy slaaV) : (Job Involvement) daall 4 uleady)
e 2S5blly uilalally A peall Cilgadl Jads BHAN Lot ¢(4lee & Cilagal

(JD-R Theory) Jaall 3)\gag clillaia 4353 2.1.2.3.

Bakker sk il (Job Demands—Resources Theory) daall 3)lgag cbllaia duylai e
doylal) 038 (il . adasll AN el legas SSY) (gl UY) Demerouti (2007)

Fomeadly Cppaie e G9SE Jaall Ay

Lebanll o delaa¥) 5 duall 5 48l Clsall @ (Job Demands) Jeall cililaic

Ao gl Aanslned CllSsy Lanin by o(Laad sl Gaws) Tt Tags allamn ) Jaall

el ¢ eall 8 Gmgard) (Janll haia :dkid]
Janll dpadanill of duclaall o daaill 5 45U5al Cuilsall : (Job Resources) dasll 3)lse
gy ddadiyall CallSally Jand) il (e QU () ¢andl ilaal Gatas 8 aelis (1) :

) ¢ skl b (ADELY) (Ciydall (ya acall ikl L addll kil saill s (7)
JAaalyl)

1

s (e 259 bl i

Bl i) ) 0§ dadipall Jaall clllie @ (Energetic Process) &gyl die
s sbasll Bl ) (525 Lea ccabagall
abaliasl (e mig Calagall 3ead Bydgll Jaall 3)lge @ (Motivational Process) jueadll dilee

c Al V) e Al w3l ) (g5 Lae ¢ pudasl

Dlsa (LAl aasill calgY) ¢ jaeatll cacall) dbigatl) saldl) clSole yaad cdudyall 028 Bl
il el ) a5 8ys0 (535 ¢ ppidagall Jal R3] 53ay 438 c3ylgall o3a N g Ladie. dugh Jee

Ayl oda 3 Adalgl) L jal (gylail) GuluY) ga 13

22



(Job Performance) &digh ¢ 2.1.3.

L. Gl g<all
alia uagl) . (i) )
das Al) .
Al S gl .
o) gl 4 algall Sl - st algal) ¢lal
" . ala IS eALu'.'\ d8all 5ol
LS (laasal) Calaal gaeas ) (Task
Ll adazdy) 5252l
o) N Performance)
i dalaiall Lnla)
Al S gl
algal gokaill ¢ Dla3ll Bac i o - ) o))
4l 63 e.ﬁm cO)Lﬂ\ u'bd\,mj\ -
draw e g8 (bl - (Contextual
doc laaly 4wl AR
asyad) Performance)

eV aawia Gadagll o3Y) 7 3gai 2(5) Jsand)

: (Borman & Motowidlo, 1997) )l

(Job Performance)

bl o)) asgha 2.1.3.1.

Gaasl el ads LAad) 3)lsally oY) 8 dueal LTy aaledll a8l e cadall el3Y) el
o Aalaiall Calaal 38 b aalad lly Calagall Loy asi Al el Yy LSSl ) Ble IS
Loty ¢ lgestt LSl )y 61251 (Results). itailly (Performance) sla¥) ¢ usal) agall
celdl 5a goria Sty il g JN (JEd) due o cilsall ol cilajaa) ) ads gl
Aai 9o sl sl 8 gy ydall JlaS) Laiy

Aadagl) o)) sl 2.1.3.2.

Jeda @A) (Task Performance)e algall slal sas el asly 2y e 550 2 (S cLlis

s b Sld aag L adagl dduag 8 dsaall Aulad) AaaV) ol 8 Caligal) 50 a0 )

(Contextual bl el W)ls cal abad Joddd Zall ciludy) 3 adagll oY) agd

23

. Performance)



(Task Performance) algall ¢l4f .1
Gllead) aess S cdabiiall i) Y B bl JS8 palid ) dpalu) Aassl) ) el
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(SEM) LSl c¥alaall dalei 3.6.4.

Oay g (Structural Model) Sl z3saill SLadl & ¢ elill z3sai 53sn (e SE 20y
plin o3 Cliall ( dasd) L)

chpaiall o AL olaly 38 Jia (Path Coefficients) Ll cBllas .1

(P <0.05 )l 13 Wlas) JIa p (ded aladiuls dlaay) AV (ghiwe .2
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