The Importance of UX/UI Design for Websites
· Introduction
The design of User Interface (UI) and User Experience (UX) is crucial for the success of websites. In this research, we will continue our exploration by formulating a clear problem statement and developing research objectives


· Problem Statement:

· Problem Domain: UI and UX design for websites.
· Problem Description: Many websites face challenges in engaging users due to suboptimal UX/UI design.
· Significance: Enhancing UX/UI design can boost user engagement and satisfaction.
· Existing Solutions: Improvements using UCD and design thinking principles, but require further practical evaluation.
· Research Justification: There is a need for more research to develop new techniques for improving UX/UI design to enhance user engagement.
· In-Text Citation: "UX/UI design plays a critical role in the success of websites" (Nugraha, 2024).


· Research Objectives:

· Primary Objective: To enhance user engagement on websites through improved UX/UI design.
· Specific Objectives:
· To analyze current UX/UI design practices in educational websites.
· To identify key UX/UI factors that influence user engagement.
· To propose design improvements based on user feedback and best practices.
· To evaluate the effectiveness of the proposed design improvements through user testing.


· Literature Review:

Paper 1: "Unlocking the Power of Design Thinking: Revolutionizing UX Research, Design, and UI Implementation"
· Summary: This paper explores the transformative potential of design thinking in UX/UI design, emphasizing its role in enhancing innovation, user satisfaction, and business success.
· Findings: Design thinking enhances empathy, collaboration, and iterative processes, leading to more effective UX/UI designs.

Paper 2: "Designing The UI/UX of a Website Introducing Traditional Culture Focusing on Dance Using the User-Centered Design Method"
· Summary: This study focuses on developing a UI/UX design for a website that introduces traditional culture with a focus on dance using the User-Centered Design (UCD) method.
· Findings: The study resulted in a prototype with a high System Usability Scale (SUS) score, demonstrating the effectiveness of UCD in creating user-friendly interfaces.

Paper 3: "A Systematic Literature Review on User Interface Design for Web Applications"
· Summary: This paper systematically reviews existing literature on UI design for web applications, identifying gaps and suggesting areas for future research.
· Findings: The review highlights the need for improved UI designs that can better cater to user needs and enhance usability.



Paper 4: "Designing User Interface of a Mobile Learning Application by Using a Design Thinking Approach: A Case Study on UNI Course"
· Summary: This case study applies design thinking to the development of a mobile learning application, aiming to improve user experience and engagement.
· Findings: The application of design thinking principles resulted in a more user-centric design, enhancing the overall user experience.

Paper 5: "Penerapan Metode Double Diamond pada Desain User Interface"
· Summary: This paper discusses the application of the Double Diamond method in UI design, focusing on iterative design processes.
· Findings: The Double Diamond method facilitated iterative improvements in UI design, leading to more refined and effective user interfaces.

Paper 6: "Design Thinking Applied to Smart Home Projects: A User-Centric and Sustainable Perspective"
· Summary: This study explores the use of design thinking in smart home projects, focusing on creating user-centric and sustainable solutions.
· Findings: Design thinking fostered innovation and user satisfaction in smart home projects, highlighting its potential for creating effective and sustainable designs.
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