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Study Summary

The Impact of Digital Skills Training on Employee
Performance: An Application to the Saudi Architecture and
Design Commission

Abstract

This study primarily aimed to measure the impact of digital skills training
across its four dimensions (training program content, training methods and tools,
organizational support for training, and training impact evaluation) on employee
performance across its four dimensions (performance quality, performance
efficiency, creative and innovative performance, and contextual performance) at
the Saudi Architecture and Design Commission.

To achieve the study's objectives, a descriptive analytical approach was
adopted, and a questionnaire was developed as the main data collection tool,
with its validity and reliability meticulously verified. The study population
included all 450 employees of the Commission, and a simple random sample of
212 male and female employees was selected. Data was analyzed using SPSS
software, employing descriptive statistics (arithmetic means and standard
deviations) and inferential statistics (Pearson correlation coefficient and multiple
linear regression analysis) to test the study hypotheses.

The study yielded important findings, most notably that the level of digital
skills training practice and employee performance at the Commission were
generally "high." The results also showed a positive, strong, and statistically
significant correlation between digital skills training and employee
performance, with a correlation coefficient of (r=0.712). Regression analysis
revealed a positive and statistically significant impact of digital skills training
(as an overall variable) on employee performance, explaining 56% of the
variance in performance. At the level of individual dimensions, a significant
impact was found for training program content, training methods and tools, and
organizational support for training. In contrast, no statistically significant impact
was found for the dimension of training impact evaluation.

Based on these findings, the study offered several practical
recommendations, the most important of which include the necessity of building
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an integrated system for evaluating training impact that goes beyond
measuring reactions, enhancing the creative dimension in training program
content, activating the role of direct supervisors in transferring training impact,
and launching initiatives to recognize and reward employees' digital excellence.

Keywords: Digital skills, digital training, employee performance, human
resource management, Architecture and Design Commission.
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