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Questionnaire about Impact of Training in supporting efficiency of Human Resources
Performance in National Water Company in Jedaah
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Dears Ladies and Gentlemen,
| hope you finds well,

| ‘m honored to present you with this questionnaire is related to scientific research on identifying the

impact of training in raising the skills of human resources.
Please read carefully the questionnaire before your answer.
| appreciate your cooperation and your time.

Supervisor: Dr. Mona Moustafa Elashry

Prepare by: Afaaf Mohammed Aldhahri
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Section Two: Training
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The concept of training: It is the process of acquiring important and necessary knowledge, skills
and competencies in order to carry out a specific task. Training provides individuals with specific
skills that lead to an increase in individual performance rates and that it is an activity aimed at im-
proving work methods.
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Section Three: Human Resources
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The concept of human resources skills: the ability to exploit mental or motor energies, in a
manner characterized by effectiveness, ease, accuracy and economy, in the time and effort
expended by the individual. Skill is defined as the ability, knowledge and experience necessary to
perform and do a job or something well. Skill is a type of work or activity that requires knowledge
and training. Skill can also be defined as a mixture of knowledge, personal qualities and abilities
that have been developed during the stages of work.
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