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Digital marketing strategies and their impact on the success of companies in the insurance sector

Objective : This study aims to analyze digital marketing strategies and assess their impact on the success of companies in the insurance sector. The study seeks to
identify the most effective digital tools and techniques in promoting company growth and increasing customer satisfaction in this sector.

Methodology: The study used a mixed research methodology, where data was collected through questionnaires and interviews with marketing experts and managers
of companies in the insurance sector. The data was analyzed using statistical analysis techniques to extract significant relationships and patterns.

Results :The results showed that the use of digital marketing strategies such as search engine optimization (SEO), paid onlin e advertising, and social media marketing
had a significant impact on improving the performance of companies in the insurance sector. In addition, companies that invest in data analysis and understanding
digital customer behavior were found to achieve higher levels of success and growth.

Applications :The results of this study can be applied to optimize digital marketing strategies in insurance companies. By focusing on effective digital tools, companies
can improve their customer experience, increase loyalty, and boost customer retention rates. These findings can also be used to develop training programs for
marketing staff to improve their skills in using digital tools.

Significance :This study is of great importance in light of the rapid digital transformation the world is experiencing. By un derstanding the impact of digital marketing
strategies on the success of companies in the insurance sector, companies can develop innovative and effective marketing plans that help them stay competitive and
achieve their strategic goals.
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A1

Cumulative
Frequency Percent Valid Percent Percent

Valid  1.00 4 13.3 13.3 13.3
2.00 12 40.0 40.0 53.3
3.00 8 26.7 26.7 80.0
4.00 4 13.3 13.3 93.3
5.00 2 6.7 6.7 100.0
Total 30 100.0 100.0
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(Construct Validity): Sl Guall, 2
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(Reliability) i) jgal

Agline Cag a8 Lealadin) vie Aaude @il plac) e 5 )08 8 cldll Jiay
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Soldll
Jo i doss A1 §59 | 921 | 0.50855 000 | (73968 64042
A2 G50 | 726 1.0662 | 0.00
A3 650 876  0.80301  0.00
A4 | 562 956 | 0.50401 & 0.00
SU=d BT 562 936 | 052523 0.0
B2 562 = 876 | 0.66868 | 000 | 0.62463
BS 562 921 | 0.66436 0.0
B4 682 = 979 | 0.63968 0.0
amsdC1 @82 956 | 0.47946 0.0
C2| 682 @ 726 | 0.45756  0.00
C3 682 936  0.52523  0.00
c4| 682 876 | 0.49013  0.00
c5 659 979  1.10172 000
A i dfss 1 859 | 921 | 0.50855 000 | (763525  60.436
2 659 726 1.0662 = 0.00
3 659 876 | 0.80301 0.0
4 562 956  0.50401  0.00
AWl 1 562 | 936 | 0.52523 | 0.0
2 562 876  0.66868 000 | (.73968
3 562 921 | 0.66436 | 0.0
4 682 979  0.63968  0.00
amad 1 @82 | 956 | 0.47946 | 0.0
2 682 726  0.45756 000
3 682 936 | 0.52523 | 0.0
4 682 876 049013 000
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Inter-Item Correlation Matrix

A1 A2 A3 A4 B1 B2 B3 B4 C1 C2 C3 C4 C5 D1 D2 D3
A1
1.000| -.649-| .273| .711| -.047-| -.089-( -.136-| -.184-| -.017-| -.040-| -.157-| -.359-| -.232-| -.122-| -.325-] -.086-
A2
-.649-] 1.000( -.380-( -.563- -.015-| -.209-| -.104-| .069| -.290-| -.247-| -.312- .000| -.073-| -.079-| -.170-| .088
A3
.273| -.380-| 1.000| .569| -.265-| .044| .321| .031| .334( .359| .195| .000| .089]|-.065-| .028( .214
A4
J11( -563-| .569| 1.000| -.144-] .009| -.188-| -.225-| .088( .099| .076| -.245-| -.097-| -.117-] -.140- .203
B -.047-] -.015-| -.265-| -.144-| 1.000| .467| .046| .166| .292| .330( .411| .272| .261| .205| .358]-.019-
B2 -.089-] -.209- .044( .009( .467| 1.000( .542| .423| .703| .351| .637| .268| .292| .601| .672] -.042-
B3 -.136-| -.104- .321( -.188- .046| .542| 1.000| .735| .646| .305| .496| .411| .448| .472| .532| .092
B4 -.184-1 .069( .031(-225- .166| .423| .735| 1.000| .415| .021| .428( .315| .365| .313| .378]-.072-
C1
-.017-] -.290-( .334( .088( .292| .703| .646| .415| 1.000| .696| .678| .210( .311| .607| .769] -.089-
C2
-.040-| -.247-| .359| .099( .330( .351| .305| .021| .696| 1.000| .560| .284| .409( .321| .646| .115
C3
-.157-1 -.312-| .195| .076( .411| .637| .496| .428| .678| .560| 1.000| .730| .772| .606| .836| .092
C4
-.359-1 .000| .000( -.245-( .272| .268| .411| .315| .210| .284| .730| 1.000| .938| .547| .606| .255
C5
-.232-1 -.073-| .089| -.097- .261| .292| .448| .365| .311| .409| .772| .938| 1.000( .571| .627| .315
b1 -.122-1 -.079-| -.065-| -.117-[ .205( .601| .472| .313| .607| .321| .606| .547| .571| 1.000 .760| .060
b2 -.325-| -.170-| .028| -.140- .358| .672| .532| .378| .769| .646| .836| .606| .627| .760| 1.000| .037
D3
-.086-| .088| .214| .203(-.019-|-.042-| .092| -.072-]-.089-] .115]| .092| .255| .315| .060| .037| 1.000
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .0752 .006 -.030- .51150
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression .041 1 .041 .156 .696°
Residual 7.326 28 .262
Total 7.367 29
a. Dependent Variable: B1
b. Predictors: (Constant), A1
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4.322 .243 17.798 .000
A1 -.034- .086 -.075- -.395- .696
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R2=0.006

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7542 .569 537 43539
a. Predictors: (Constant), D2, D1
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.748 2 3.374 17.800 .000°
Residual 5.118 27 .190
Total 11.867 29
a. Dependent Variable: C1
b. Predictors: (Constant), D2, D1
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.435- 792 -.549- .588
D1 .284 .223 .226 1.276 213
D2 .853 .260 579 3.275 .003

a. Dependent Variable: C1




R2 =0.569
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