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Frequencies

SPSS -7.3 gl p il

[DataSet1]
Statistics
VAR0O0004
N Valid 28
Missing 0
VARO00004
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 6.9 6.9 6.9
2 3 10.3 10.3 17.2
3 3 10.3 10.3 27.6
4 2 6.9 6.9 34.5
5 8 27.6 27.6 62.1
6 4 13.8 13.8 75.9
7 6 20.7 20.7 96.6
2l J W)= st lalaal) [aiad o 3 sall cang 100.0
Of Jeas alans 1 5usll@)
Total 28 100.0 100.0
Frequencies
Frequency Table
VAR00001
Frequency Percent Frequency Frequency
1 3.4 3.4 3.4
1 3.4 3.4 6.9
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1 3.4 3.4 10.3

1 3.4 3.4 13.8

1 3.4 3.4 17.2

1 3.4 3.4 20.7

1 3.4 3.4 24.1

1 3.4 3.4 27.6

1 3.4 3.4 31.0

1 3.4 3.4 34.5

1 3.4 3.4 37.9

1 3.4 3.4 41.4

1 3.4 3.4 44.8

1 3.4 3.4 48.3

1 3.4 3.4 51.7

1 3.4 3.4 55.2

1 3.4 3.4 58.6

1 3.4 3.4 62.1

1 3.4 3.4 65.5

1 3.4 3.4 69.0

1 3.4 3.4 72.4

1 3.4 3.4 75.9

1 3.4 3.4 79.3

1 3.4 3.4 82.8

1 3.4 3.4 86.2

1 3.4 3.4 89.7

1 3.4 3.4 93.1

1 3.4 3.4 96.6

1 3.4 3.4 100.0

28 100.0 100.0

VAR00002

Frequency Percent Valid Percent Cumulative Percent

Valid Petrochemical 1 3.4 3.4 3.4
3kl 8 o) gall ) 1 3.4 3.4 6.9
iy gaill 1 3.4 3.4 10.3
aaall dnall 1 3.4 3.4 13.8
SIS LAl 5yl 1 3.4 3.4 17.2
g adll alall 1 3.4 3.4 20.7
() 5all 1 3.4 3.4 24.1
Ol 1 3.4 3.4 27.6
ol 1 3.4 3.4 31.0
2,8 1 3.4 3.4 34.5
oala 1 3.4 3.4 37.9
dala 1 3.4 3.4 41.4
A< s Yl 1 3.4 3.4 44.8
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FEPRTINA 1 3.4 3.4 48.3
Gilelia saaie 1 3.4 3.4 51.7
oelia 1 3.4 3.4 55.2
i lac 1 3.4 3.4 58.6
JREIEYS 1 3.4 3.4 62.1
& s 4,3 1 3.4 3.4 65.5
glhad ala 2 6.9 6.9 72.4
GubaiY 1 3.4 3.4 75.9
e 2 geaiall J) 5ually 1 3.4 3.4 79.3
Al &l ) e 1 3.4 3.4 82.8
ede (514 1 3.4 3.4 86.2
saitinne 1 3.4 3.4 89.7
Olaa 1 3.4 3.4 93.1
Y glia 1 3.4 3.4 96.6
Calhge o sSa 1 3.4 3.4 100.0
Total 28 100.0 100.0

VAR00003

Frequency Percent Valid Percent Cumulative Percent

Valid Senior Operator 1 3.4 3.4 3.4

Specialist 1 3.4 3.4 6.9
) sliasl 1 3.4 3.4 10.3
Jne i b 1 3.4 3.4 13.8
ealedids ll il 5@ 1 3.4 3.4 17.2
e \iie 1 3.4 3.4 20.7
Jas cillee 1 3.4 3.4 24.1
e bl ALl @) 1 3.4 3.4 27.6
e b lal 3asal) 1 3.4 3.4 31.0
e iy yidal) 2 6.9 6.9 37.9
eyl 1 3.4 3.4 41.4
e (52 3 10.3 10.3 51.7
ey )5 1 3.4 3.4 55.2
e Cileda Al ) 1 3.4 3.4 58.6
pdas g Calal Y 1 34 34 62.1
e ale 2 6.9 6.9 69.0
48) ye Callsil 1 3.4 3.4 72.4
U s e 8ailie (5 L3l 1 3.4 3.4 75.9
Jssmse 3 ) 50 4y il 1 3.4 3.4 79.3
J e 1 3.4 3.4 82.8
e and Ol Jidl) 1 3.4 3.4 86.2
) i) ) e 1 3.4 3.4 89.7
Gaaa 1 3.4 3.4 93.1
b sa 2 6.9 6.9 100.0
Total 29 100.0 100.0
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VAR00004

Frequency Percent Valid Percent Cumulative Percent
\1 2 6.9 6.9 6.9
c2 3 10.3 10.3 17.2
13 3 10.3 10.3 27.6
ig 2 6.9 6.9 34.5
5 8 27.6 27.6 62.1
6 4 13.8 13.8 75.9
7 6 20.7 20.7 96.6
2l J W)= Jygat plalaal) [aiad (o 3 gall cang 100.0
o Jeny aline 5 sy
Total 28 100.0 100.0
VAR00005
Frequency Percent Valid Percent Cumulative Percent
\1 1 3.4 3.4 3.4
2 2 6.9 6.9 10.3
13 2 6.9 6.9 17.2
ig 9 31.0 31.0 48.3
5 5 17.2 17.2 65.5
6 3 10.3 10.3 75.9
7 6 20.7 20.7 96.6
el J Y- g Hhalaall [adi 4yl 5 sasa s )l 100.0
33 ga yhaldadlls
Total 28 100.0 100.0
VAR00006
Frequency Percent Valid Percent Cumulative Percent
\1 2 6.9 6.9 6.9
2 3 10.3 10.3 17.2
13 4 13.8 13.8 31.0
iq 6 20.7 20.7 51.7
5 4 13.8 13.8 65.5
6 2 6.9 6.9 72.4
7 7 24.1 24.1 96.6
anll J Y- Jysad Hlalaall il s jlual) e 100.0
=
Total 28 100.0 100.0
VAR00007
Frequency Percent Valid Percent Cumulative Percent
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\1 1 3.4 3.4 3.4
2 2 6.9 6.9 10.3
13 1 3.4 3.4 13.8
ig 8 27.6 27.6 41.4
5 3 10.3 10.3 51.7
6 4 13.8 13.8 65.5
7 9 31.0 31.0 96.6
3l Jo¥)- Jasad Hlalaall [ el Ll 6 1 3.4 3.4 100.0
3l Gy oo 4cliall of calS Ll 4
JSLia 3 g2 e 3 ) sall Huaall (e o JUEA
¢ A sic
Total 28 100.0 100.0
VAR00008
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 3.4 3.4 34
2 2 6.9 6.9 10.3
3 3 10.3 10.3 20.7
4 9 31.0 31.0 51.7
5 2 6.9 6.9 58.6
6 5 17.2 17.2 75.9
7 6 20.7 20.7 96.6
Sl SVl rsat SR [l e loms 1 3.4 3.4 100.0
i il sl o
Total 28 100.0 100.0
VAR00009
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 3.4 3.4 3.4
2 3 10.3 10.3 13.8
3 4 13.8 13.8 27.6
4 4 13.8 13.8 41.4
5 3 10.3 10.3 51.7
6 4 13.8 13.8 65.5
7 9 31.0 31.0 96.6
el J ¥ Jysad lalacal [13) (S Liatie (g shaiy 100.0
Sle shliedlils 3 ) 6ill e
Total 29 100.0 100.0
VAR00010
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 10.3 10.3 10.3
2 1 3.4 3.4 13.8
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3 5 17.2 17.2 31.0
4 5 17.2 17.2 48.3
5 3 10.3 10.3 58.6
6 5 17.2 17.2 75.9
7 6 20.7 20.7 96.6
22l J5¥1- Jysnd plaladdl [lal (paali 4l 5 5us 100.0
el plaril 4 g sasall e L)l @
Total 28 100.0 100.0
VAR00011
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 10.3 10.3 10.3
3 4 13.8 13.8 24.1
4 6 20.7 20.7 44.8
5 3 10.3 10.3 55.2
6 6 20.7 20.7 75.9
7 6 20.7 20.7 96.6
) G- AS lie Hlalaall [asdi sl dsy 1 3.4 3.4 100.0
JSLaa
Total 28 100.0 100.0
VAR00012
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 3.4 3.4 3.4
2 3 10.3 10.3 13.8
3 2 6.9 6.9 20.7
4 5 17.2 17.2 37.9
5 5 17.2 17.2 55.2
6 4 13.8 13.8 69.0
7 8 27.6 27.6 96.6
el A AS Ll Hlalaall [aclus ¢ ) sall 100.0
gt N
Total 29 100.0 100.0
VAR00013
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 3.4 3.4 34
2 3 10.3 10.3 13.8
3 2 6.9 6.9 20.7
4 6 20.7 20.7 41.4
5 4 13.8 13.8 55.2
6 6 20.7 20.7 75.9
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7 6 20.7 20.7 96.6
aal - A jLie jlalial) [dhed leldia) ae 1 3.4 3.4 100.0
Total 28 100.0 100.0
VAR00014
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 6.9 6.9 6.9
2 3 10.3 10.3 17.2
3 4 13.8 13.8 31.0
4 5 17.2 17.2 48.3
5 2 6.9 6.9 55.2
6 4 13.8 13.8 69.0
7 8 27.6 27.6 96.6
daal) SN AS jLhe Hlaldall [oad a8
S
Total 28 100.0 100.0
VAR00015
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 6.9 6.9 6.9
2 2 6.9 6.9 13.8
3 2 6.9 6.9 20.7
4 4 13.8 13.8 345
5 5 17.2 17.2 51.7
6 6 20.7 20.7 72.4
7 7 24.1 24.1 96.6
el - AS Hlie Hlalaall [ xillgy
Total 28 100.0 100.0
VAR00016
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 34 34 3.4
2 1 3.4 3.4 6.9
3 5 17.2 17.2 24.1
4 4 13.8 13.8 37.9
5 7 24.1 24.1 62.1
6 5 17.2 17.2 79.3
7 5 17.2 17.2 96.6
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Crmats ) ale ) Calaitial) ff cilbly

Total 28 100.0 100.0
VAR00017
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 3.4 3.4 3.4
2 5 17.2 17.2 20.7
3 2 6.9 6.9 27.6
4 3 10.3 10.3 37.9
5 5 17.2 17.2 55.2
6 4 13.8 13.8 69.0
7 8 27.6 27.6 96.6
) P 28 e SRR [ i Anlins
() sl
Total 29 100.0 100.0
VAR00018
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 3.4 3.4 3.4
2 2 6.9 6.9 10.3
3 5 17.2 17.2 27.6
4 7 24.1 24.1 51.7
5 6 20.7 20.7 72.4
6 4 13.8 13.8 86.2
7 3 10.3 10.3 96.6
2l GBl - ind laliall [aied cpa ) gall (30
o
Total 28 100.0 100.0
VARO00019
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 3.4 3.4 3.4
2 6 20.7 20.7 24.1
3 1 3.4 3.4 27.6
4 4 13.8 13.8 41.4
5 3 10.3 10.3 51.7
6 8 27.6 27.6 79.3
7 5 17.2 17.2 96.6
el B - iad HlalAall [adiad e dae
a0 5254\ @
Total 28 100.0 100.0
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VARO00020

Frequency Percent Valid Percent Cumulative Percent
Valid 2 1 3.4 3.4 3.4
3 2 6.9 6.9 10.3
4 7 24.1 24.1 34.5
5 3 10.3 10.3 44.8
6 5 17.2 17.2 62.1
7 9 34.5 34.5 96.6
Soll A~ it il 3253 geiiall
Ayl
Total 28 100.0 100.0
VAR00021
Frequency Percent Valid Percent Cumulative Percent
Valid 2 1 34 3.4 3.4
3 5 17.2 17.2 20.7
4 4 13.8 13.8 34.5
5 4 13.8 13.8 48.3
6 8 27.6 27.6 75.9
7 6 20.7 20.7 96.6
el Gl - ins Al a5 o) ja) (5 100.0
3392 ol
Total 28 100.0 100.0
VAR00022
Frequency Percent Valid Percent Cumulative Percent
Valid 2 1 3.4 3.4 3.4
3 4 13.8 13.8 17.2
4 4 13.8 13.8 31.0
5 3 10.3 10.3 41.4
6 7 24.1 24.1 65.5
7 9 31.0 31.0 96.6
Soall U - i laliall [addiod jilas @)
Total 28 100.0 100.0
VAR00023
Frequency Percent Valid Percent Cumulative Percent
Valid 2 3 10.3 10.3 10.3
4 8 27.6 27.6 37.9
5 3 10.3 10.3 48.3

73



6 6 20.7 20.7 69.0
7 8 27.6 27.6 96.6
el G - iat i) [3a g 8 lieY)
JAFORER'S
Total 28 100.0 100.0
VAR00024
Frequency Percent Valid Percent Cumulative Percent
Valid 2 3 10.3 10.3 10.3
3 1 34 34 13.8
4 3 10.3 10.3 24.1
5 2 6.9 6.9 31.0
6 8 27.6 27.6 58.6
7 11 37.9 37.9 96.6
eall CJAl - Caiad lalaal) [alhai el jse 1 3.4 3.4 100.0
&Ll | 58
Total 29 100.0 100.0
VAR00025
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 3.4 3.4 3.4
2 1 3.4 3.4 6.9
3 1 3.4 3.4 10.3
4 7 24.1 24.1 34.5
6 9 31.0 31.0 65.5
7 9 31.0 31.0 96.6
Total 29 100.0 100.0
VAR00026
Frequency Percent Valid Percent Cumulative Percent
Valid 2 2 6.9 6.9 6.9
3 3 10.3 10.3 17.2
4 6 20.7 20.7 37.9
5 3 10.3 10.3 48.3
6 4 13.8 13.8 62.1
7 10 34.5 34.5 96.6
el Gl - s el [cada g iiee oyl 100.0
il J
Total 28 100.0 100.0
VAR00027
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Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 3.4 3.4 3.4
2 3 10.3 10.3 13.8
3 1 34 34 17.2
4 3 10.3 10.3 27.6
5 5 17.2 17.2 44.8
6 5 17.2 17.2 62.1
7 10 345 34.5 96.6
el G - Caiad Hlalaall [(g s l jlaal 4y 68 100.0
EEDN
Total 28 100.0 100.0
VAR00028
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 34 3.4 3.4
2 3 10.3 10.3 13.8
4 3 10.3 10.3 24.1
5 3 10.3 10.3 345
6 8 27.6 27.6 62.1
7 10 345 34.5 96.6
) Gl - Caind jlalaall [a si a5 100.0
Canidll 3 ) asil
Total 28 100.0 100.0
VAR00029
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 6.9 6.9 6.9
2 2 6.9 6.9 13.8
3 1 3.4 3.4 17.2
4 4 13.8 13.8 31.0
5 1 34 34 345
6 6 20.7 20.7 55.2
7 12 41.4 41.4 96.6
sl Gl — it i) [ 3y il 100.0
Ligal Taga TS
Total 28 100.0 100.0
VAR00030
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 3.4 34 3.4
2 2 6.9 6.9 10.3
3 3 10.3 10.3 20.7
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4 6 20.7 20.7 41.4
5 4 13.8 13.8 55.2
6 5 17.2 17.2 72.4
7 7 24.1 24.1 96.6
2l al ) - Aallae Hlalall [a8) Liad o 100.0
Total 28 100.0 100.0
VAR00031
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 3.4 3.4 3.4
2 2 6.9 6.9 10.3
3 3 10.3 10.3 20.7
4 6 20.7 20.7 41.4
5 2 6.9 6.9 48.3
6 5 17.2 17.2 65.5
7 9 31.0 31.0 96.6
)l - Aadlas plalaall [a s slexiuly / 100.0
i Sladiall (e
Total 28 100.0 100.0
VAR00032
Frequency Percent Valid Percent Cumulative Percent
Valid 2 3 10.3 10.3 10.3
3 3 10.3 10.3 20.7
4 4 13.8 13.8 34.5
5 2 6.9 6.9 41.4
6 9 31.0 31.0 72.4
7 7 24.1 24.1 96.6
)l I - Asdlae lalaall [13) oIS Liadtie 100.0
i e Al (A )
Total 28 100.0 100.0
VAR00033
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 6.9 6.9 6.9
2 3 10.3 10.3 17.2
3 4 13.8 13.8 31.0
4 8 27.6 27.6 58.6
5 3 10.3 10.3 69.0
6 6 20.7 20.7 89.7
7 2 6.9 6.9 96.6
)l ) - dallae plalaad) [Lnal 4t Ay 100.0



Total 28 100.0 100.0
VAR00034
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 6.9 6.9 6.9
2 3 10.3 10.3 17.2
3 1 34 34 20.7
4 4 13.8 13.8 34.5
5 3 10.3 10.3 44.8
6 7 24.1 24.1 69.0
7 8 27.6 27.6 96.6
nll @l W - Aadlae sl 1) Gl Lintia 100.0
o e i
Total 28 100.0 100.0
VARO00035
Frequency Percent Valid Percent Cumulative Percent
Valid 2 2 6.9 6.9 6.9
3 2 6.9 6.9 13.8
4 5 17.2 17.2 31.0
5 2 6.9 6.9 37.9
6 5 17.2 17.2 55.2
7 12 41.4 41.4 96.6
A=) Q_)\)l\ - Aalbu i) [oad e ga (g8as o 100.0
Q@
Total 28 100.0 100.0
VARO0036
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 34 34 3.4
2 1 3.4 3.4 6.9
4 7 24.1 24.1 31.0
5 5 17.2 17.2 48.3
6 5 17.2 17.2 65.5
7 9 31.0 31.0 96.6
sl ) - Al Hlladll [sale Loy sl 55 100.0
dxal pall ) a5 Juuadilly el Y &Yl
Total 28 100.0 100.0

77



: A yad) AU ALy paele

e Luvontiystll Alealee Jlalies 5,153 (Sas wisSy sl s slolis 5,15 Auals wed 5o Ayl s o ol
Sloliee Byls] laoylas (5o a5 Byl ouk 2S5 4l el il 8355 paces e Apssaell Ausyall 381l 3 4
a0l (Jldlg Bagmdl Jbliag dnygtdl aludis ae Jolatdl 3 Bupus 65y muads dal oo Leagdy dupenll alula
ol oyl Al Lol 8515] dale @slaiy oF cms (gl o 8 Aty Al 290 Aonllan 5 aluo, (ol
15¥ memiad] Calall 5 Lo U801y Sutnysill Aladas Jsbo e Lo elatll o2y @) il 5395 e bkl Julas

$aS, 401 65Ts il B3g> e dyotll Al loline 8] ails 5o Lo cullilly § oyt Abudis Lol

sy 43l e gl Ak ylalie s o3 -caygid] Adie lolina 5,5Y Jold Jae lla] 2 181 o3 byl o 3

bl bems allSng dlaylie slasf Z\_a_jj ool P o diied e Wl 2yl e slo¥l saae

z3saill § EsY &y ¥ wyerll Al ol 5yla) slasl (o @iy bolsell oo ¢\ blsell Caizig «blillaS)Lig
shle 8yls] (olid Bl Ao (g0 Bazmill SlasY! il () sy malio W slaiel @39 cs1o¥L Glagy Losd gualall
sl 3185 (7) fyen)) Aadas Jbolia Bylo¥ slay¥l suad 3 udmall wliall z3sad Jelxs 305 (o) fyed] A
@iy o @S Jalomal) dagyls o lasl @3 ela¥ly dyerll Aladae ol 3ls) slal oy lEMall (amal Sl 7 350l

(https:// docs. Google. Com/forms) alaseiwls Sig ASIY Ukl (SPSS) Slas¥! el maliy plseiuly Juloe!!

G Vyaall Slealuw EM @uuds @iy Ausgaud! dppall ASLll § S0 (10 Aegome e Gl aries @3 Co
nllo (elding Wsign yishtl Jlye 7 (pa sha] Jl Lyl oda add ol pgll aliukis slolia 8yls] sl yghas
anyl (e 058 slan¥l saiate sl (e 8ylenygtll Ao Jloline 815 (eled O g (Ll ysall Al Jlalina 3,153
oozl 852> e dyarll dlulun lolien 8yla) JolS5 allasd al | Lol Ciloelly Al yull i iz G 50,8 sla
3lse 3 AkelSG B8 ¢y die il A Ll cyoill A Jbolia 3yl) o J) bl add eld e 3dle . lS,adl ¢l

lubeto 53l Laser Aegbine Zaydluyeill alalie Hlalis 5yla] sla¥ socaall allall o) balall 3yls) &lelyaly

78



Sl9all o J @ls¥1 Oseall sda cll3 e 3k A4S, a0 cloliazsl axl Ual JSay gl cdogxle e oSl

(Joadl Goradl e oyenll Auds 8392 loliea ByloY iy Aedgads AST i slazel (po Lads AliaSll

79



Ao 3L Ayl asele

The goal of this thesis is to learn what supply chain risk management is and how it can help companies in Saudi
Arabia improve the quality of their products and the performance of their businesses. This thesis tries to find
and understand supply chain risk management practises so that it can offer new ways to deal with quality and
supply chain risks. So, the goal of this thesis is to answer three research questions: First, what should supply
chain risk management include to reduce risks to the quality of products that are handled along the supply
chain? And second, what is the right way to manage supply chain risks? Third, what effect does supply chain

risk management have on the quality of products and how well a company does?

In this paper, a full framework for managing risks in the supply chain is suggested. Supply chain risk is thought
of as a multidimensional, second-order construct with four interconnected and complementary dimensions:
risk transfer, risk sharing, risk avoidance, and risk remediation. After that, the conceptual model looks at the
performance of the four dimensions of supply chain risk management, and three main approaches are used:
(a) a statistical analysis to validate the supply chain risk management measurement tool; (b) a measurement
model analysis technique to look into how supply chain risk management is multidimensional; and (c) a
structural model building technique to look at how the different parts of supply chain risk management affect
performance. Statistical analysis was done with the spss programme, and electronic analysis was done with

(https://docs.google.com/forms).

A group of companies in the Kingdom of Saudi Arabia are looked at in the survey data. There are three ways in
which knowledge is added to supply chain risk management literature. First, this study suggests a 7-step plan

for making a reliable and valid supply chain risk management measure. Second, the measurement of supply
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chain risk management was found to be a multidimensional construct with four different dimensions. Third,
this study looks at how the supply chain risk management integration system improves product quality and
company performance in a big way. Also, the results show that when supply chain risk management is done
well, risk management resources and procedures become stronger and more integrated. All of the different
ways that the four dimensions of supply chain risk management show themselves are caused by a subtle but
consistent synergy, which is also one of the company's specialties. Also, the management implication shows
that there are benefits that come from taking a more global approach to managing quality risks in the supply

chain on an international level.
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