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Abstract

This study aimed to identify the impact of training and development on
improving employee job performance through a field study of employees
in public and private institutions. The study stemmed from the
importance of training and development as key means of enhancing
employee skills, raising their efficiency, and improving their job
performance, which positively impacts the achievement of organizational
goals.

The study employed a descriptive-analytical approach and used a
questionnaire as the primary data collection tool. The questionnaire was
distributed electronically to a sample of employees in public and private
institutions, and 100 responses were deemed valid for statistical analysis.

The study's findings revealed a positive impact of training and
development on improving employee job performance. The results
showed a high level of agreement among the sample regarding the study's
main themes, confirming the importance of investing in training programs
and developing employee skills, and their role in raising efficiency and
productivity levels and improving the quality of performance within
organizations.

The study recommended prioritizing training and development as an
investment in human capital, identifying training needs regularly,
designing training programs that align with the nature of the work and job
responsibilities, and continuously evaluating the effectiveness of these
programs to ensure they achieve their objectives and enhance job
performance.

Keywords: Training and development, job performance, employees,
government institutions, private institutions, human resources
management, study framework
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