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Abstract

This study aimed to Investigate the impact of knowledge management across its four
dimensions (knowledge generation and acquisition , knowledge storage and documentation,
knowledge sharing and dissemination, and knowledge application and utilization) on
institutional Innovation in its three dimensions (product and service Innovation, process
innovation, and administrative Innovation) within government, private and semi-
governmental organizations operating In Riyadh, Saudi Arabia. Adopting a descriptive-
analytical approach ,the study employed a structured questionnaire as the primary data
collection Instrument, administered to a stratified random sample of (178) employees drawn
from the aforementioned organizations Data were analyzed using the Statistical Package for
Social Sciences (SPSS v.26), employing a comprehensive range of statistical techniques
includeincludeing descriptive statistics, Pearson correlation coefficients, simple and multiple
linear regression analyses, and reliability testing through Cronbach's alpha coefticient, which
reached (0.912) for the overall scale, confirming the instrument's high Internal consistency
and suitability for inferential analysis the findings revealed that knowledge management
practices were at a high level (M = 3.86 out of 5), with knowledge sharing and dissemination
ranking first (M=3.94), while knowledge storage and documentation scored the lowest
(M=3.76), indicating a structural gap between Informal social knowledge flows and formal
Institutional documentation mechanisms. Institutlonal innovation was also rated at a high
level (M=3.73); however, administrative Innovation recorded the lowest score (M = 3.65),
placing It at the threshold of the moderate level, while process innovation led with (M=3.81).
Correlation analysis confirmed a strong, positive and statistically significant relationship at
(p<0.01) between knowledge management and institutional innovation (r = 0.724). Simple
linear regression further revealed that knowledge management accounts for (52.4%) of the
variance 1in institutional Innovation (R* = 0.524, F=187.43, p =0.000). Multiple regression
analysis indicated that knowledge sharing and dissemination constitutes the strongest
predictor of institutional innovation (B = 0.312), followed by knowledge application
(B=0.287), knowledge generation (f = 0.241) and knowledge storage ( = 0.198), with all
dimensions demonstrating statistically significant effects.

Based on these findings, the study recommends that organizations adopt a formal and
integrated knowledge management system that addresses the documentation gap through
intelligent digital solutions, fosters a culture of knowledge sharing as a strategic innovation
driver, and Invests in administrative innovation through agile organizational models and
design thinking methodologies , these efforts should be embedded within the broader
strategic framework of Saudi Vision 2030, which aspires to build a sustainable, knowledge-
based economy.

Keywords: Knowledge Management, Institutional Innovation, Knowledge Sharing,
Knowledge Documentation, Process Innovation, Administrative Innovation, Saudi
Organizations, Vislon 2030.
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