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Analysing how well hotel services are provided and how it affects how satisfied

customers are with hotels in the Kingdom of Saudi Arabia

-A field investigation at the Riyadh-based Fahd Karwan Hotel-
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Abstract:

This study aims to identify the nature of hotel services, and addresses the evaluation of
the quality of hotel services and its relationship with the satisfaction of customers, and to
highlight the level of the quality of hotel services and customer’s satisfaction by

addressing a case of Fahd Karouan hotel in the city of Riyyad.

One of the important results that the study revealed is that the study sample are highly
satisfied with hotel services provided to them in Fahd Karouan hotel in terms of every
standard of quality of service standards, and that there is a relation that is statistically
significant between the five standards of the quality of the hotel’s services and the

customer’s satisfaction.

Keywords: hotel services, customer satisfaction, Fahd Karwan Hotel, quality of hotel

services, dimensions of service quality.
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