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The impact of incentives on job performance of General
Authority of Civil Aviation employees

Abstract
The study focused on the impact of incentives on improving job performance among

employees in the General Authority of Civil Aviation in Riyadh. The study utilized a
descriptive-analytical approach using a survey as a research tool. The study sample
consisted of 24 employees in the Authority, and statistical analysis software was used

to analyze the main variables of the study.

To achieve the study's objectives, a main research question was formulated, from
which three sub-questions emerged to determine the impact of incentives on
improving job performance. The study's most significant findings showed that the
overall average impact of incentives on improving job performance among employees
in the General Authority of Civil Aviation in Riyadh was 3.38 out of 5, which is a

relatively high average, with a availability rate of 67.6%.

The study made several recommendations, including the need for the Authority to
provide privileges for work every year, emphasizing the importance of motivational
incentives and giving material gifts to employees on occasions, providing training
courses for employees, giving employees sporting activities, basing incentives on work
performance, activating both material and motivational incentives, and working to

improve employee performance in the Authority.

Keywords: Material incentives, moral incentives, job performance
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