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Case Processing Summary

N

Valid

.0 0 Excluded?

100.0 254 Total

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

N of Items Cronbach's Alpha
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Chi-Square Tests

Asymptotic Significance (2-

) df Value
sided)

.000 16 | 76.074° Pearson Chi-Square

.000 80.781 Likelihood Ratio

Linear-by-Linear

.000 58.724 .
Association

254 N of Valid Cases

a. 10 cells (40.0%) have expected count less than 5. The minimum
expected count is 1.24.
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Chi-Square Tests

Asymptotic Significance (2-

df | Val
sided) alue

.000 16 | 92.750° Pearson Chi-Square

.000 16 | 97.170 Likelihood Ratio

Linear-by-Linear

.000 66.371 -
Association

254 N of Valid Cases

a. 10 cells (40.0%) have expected count less than 5. The minimum
expected count is 1.00.
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Chi-Square Tests

Asymptotic Significance (2-

. df Value
sided)

.000 16 | 87.116°2 Pearson Chi-Square

.000 16 | 89.636 Likelihood Ratio

Linear-by-Linear
Association

.000 61.180

254 N of Valid Cases

a. 9 cells (36.0%) have expected count less than 5. The minimum
expected count is .94.
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Model Summary®

Std. Error of the Adjusted R

RS R
Estimate Square quare

910 464 471 .686° 1

ool (G suil) (5 gimall 8o ga ) seenll a0 Jeliilla, Predictors: (Constant),
B (B saail) il ol alasiu

Aoelaial) aile il 4pdlil) 5,38l Dependent Variable:

bl (Llai 28 Joaa

ANOVA?

f
df sum o Mode!
Squares

3 183.882 Regression

250 206.830 Residual

253 390.713 Total

Apelaia¥) dile 5 iall 4,805 5 )38la, Dependent Variable:

pesBl (S il (g ginall B3 s | seanl) ae a8 Jelddllp, Predictors: (Constant),
8l 3 gl l gl aladi)

ziall jlaaiy) Jilai <dlalea 129 Joaa

Coefficients?

Standardized Unstandardized
Coefficients Coefficients

Beta Std. Error B

.200 (Constant)

<l gal aladinl

0 Gl

6‘5'.'\;4\3\3)‘9;
) sl
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Aelaia¥) cle 5 il 4udlill 3 )aillg, Dependent Variable:

Regression Standardized Residual

Scatterplot

Dependent Variable: duslaistl Qils g eall dedlia) 54201,

1

Regression Standardized Predicted Value

ol JLEiY] &G £ 25 i o7 JE




Aol 3l
d.&l.a.:—'l‘o”—f'lﬂ_q_pm‘-u
29 0 00
o @ o e 0
o O o 0 0
e 9 o 0 0

¢ a0 @
2 ¢ @ 0 @
e o000
2 ¢ 0 0 0
2 ¢ 0 o @
o 000
o000

.-.,;_.;...;Jl_-i_q:_ilaui;,.a
R I

=

o0 0 0
o0 00
o o0 00
e 6000
o 0 00
o 0000

_‘j_)_l}.u.".‘_;  gimmallzage

) Sl
T agsandl

s lizl] 5 30al1 ba:m_g_.dl;alj:-gllalml L,p:wydlgjndlésj:_- s byl elasll
Atz ey shal PRt T gt

LY S dd siimna 1 26 A 55 ST

Aoyl ol il é;b&l smbdlslasl o

S £(0.000) abols &1¥s (Syiumas 18.992 il Aagiy 4leST g 90il Buleld 1uSho 2ulylntll Raglaid) HLas¥ lia zo%

Lila pudy Jolall Tiag ¢ Oguduiim 1.8 3olets LSIS Lady Joxw é.JJ‘ b el T390 oasle L_Q)JG fuill Lallaail Qi

GRS s 08,01 Joeill ) § Lixad 302150486 J) duzmiill oo pe pamall Jolas § ¢ las)bs . 3llasy i (Sda
Ol LIS s 5o L8N sda (a3 egel) Joadl @ias 39 ol 3 3uss &) el A bl oy Ladl oy i
foad lall elbill 2SIl bl sda 4895 Las sy o day sletil ga ozl Jelarll Jales of omel) iy Llau]
i Agipidl cldaall sl Jaless Laslate ol oof Jeimg tauelaaz¥l ole g ydeld Aan) Al § dades olladial
ey @ gl ol (@801 Jezell lidlaie dis ya5 (g gl (i 9,5 oy By le Awdldl Al 755 Laypu Lawss

SIS Ay AN sl




Y bl L) 130 s

ANOVA?P

Sum of

df Source
Squares

12 189.903 Regression

241 200.810 Residual

253 390.713 Total

a. Dependent Variable: 4l cile 5 pdall 48l 5581,

b. Model: (Intercept), 25 ., seaall ao ol Jel@ll | )l (3 guaill < ol aladin)
Rl i sl g sinall,

b olro zd pai il 131 o

Bayes Factor Model Summary?®®

Std.
Adjusted
Error of
R Bayes Factor®
the

Square
Estimate g

91 460 : 697 | 1875338126135462800000000.000

a. Method: JZS

b. Model: (Intercept), s ;. seandl an (bl Jeliill | a8 )l ) gl < 5ol aladiil
3l sl 5 sinal

c. Bayes factor: Testing model versus null model (Intercept).




ALl & Aelarn¥) Sle gy deall Buudliadl 50l 353 3 Bosme 139 6352 @8yl Bagwdll o Aoyl il oyl
sd Ll el o¥1 s 3 Ayl Jrma (0801 Bosacdll slanl et el il 3529 00 i (Bungad] B gall
Gosaudll o cilaz (Gl o8l ¢ laall landy @1 deyludll Slhsladll ¢ gis (3 Al sda jends (Sasg .ile 9,4l
Bygeal) iy dliall Gilool pe BBl sl J) e Jy ccslonzel] o Al e iaias ¥ Azl il 1ol (03,1
G sl 3L s e Azl sis ezeeds LeS Aol aiadd] (10,8 550 39 Apaaizell A58 Su3aTy Auswioell 2l
U § Ll (e dAlsdlxlly Goatll Gaams (e 8)u8 AST 095 Auad Il Laslsn ciylogs (runns Gl olusosll O S35

Jaall

Lanl iSay Lo ga9 Audliall 5yaall § el ol el F8T e o @3, Gsgudll ool alasil o bl coessl LS
ovesl ol Gllhazulg el sl casanlly cpadiad! 1) Jsvosd) § dipamdl eyl Jilugdl (Ao slaze]
S a1 izl e o il A1 LAY (i3 il Aad, | liaill o ) Al o L) (Sasg e glatlly
s sl9a¥l s o0 LS 2udanll gl Jilaogs Aslae J8T oSy HLaiW 48T Unyd dpelaazdl cile g, il mie
Sletial 368 a9 Buiigutll Lelyly3 Ot e oo by Los 2598 8 y9ums Busganlll Lo o157 Baylio Slucssyoll

.LQJ)‘}.A

Sle g ydiald 2Ll 5,080l 503 8 Axsdly Byguay o @Bl gl Gorzll Baga o US ludl oy ol
sde puudd (Sasg L ezl 483 55009 Laedlian (1o diag Ao ll A8l | (1S el il o) i (e Loz
B9 Jam gl e¥l (Audii> Aeydy ABgige milaglan pudy gl Sermlly Glezal ST munl Hsomd! O Al
i @ el Sgrmell el LS . (slaaa¥l ¢ 90 adl (e ¥l g Llai¥l (195 § liwl> Fuaie ddsgud) Jilu,ll

Al sl o g 9,4l Bl 3309« Jeladly 4S5 LaL) @¥ias 8oL 39 cdugud!l Haaztl Jl Jsumsll las

ead) o520 it 31 Baacd Lt Byl 5055 3 iy Sale S sncd] pe 08,01 Jelanl o ) Gl gilaall oLt

el Blalasl e Cyatll § delun LS bkl 2800 e 2055 aadl) Algls clide el 3 cetidiad) pe

Ol 23 uS59 aeizll Sldbats po 381535 8 940y Lmal g Lrloas skt (e Suclaia¥l cile 9,801 (Say Las casladgi




Alad 8 ygemy sla M Al

sl ) 6382 s3el po yeiandl Jelarlly csaizell 53529 «Apadyl cloa¥l alasered o JolSall o IS 288U 5 9
G Slacsll o I3 159 2ue Laxa¥ cile gy deall Aaliiuns udlis Bie 3aimd (3 e AolSio Audsgud Aaglaio
e 5,08 AST 0955 Bpatun Brgums Lydlly 2anll Lehud yshs (e Joaly (@8l Gagaudl] Azl il 2dy Guls
Sl 3,01 Jgmmilly Bl i) Audlill s § Lxalaiaol 53809 ¢ aaizell Laydli 3ok 59 ctgaially dpe Lain¥ L dlaal gudms

.EL_’J}:_««J‘ ZLy).LN ELUNY o._\.qju.?




dasla

& Aue Lzl cile gy deall Apudliall 5yaall 3555 35,5500 Jolsall eal sl sl 8,0 Gagadll of ) Awlydl comls
S A @eadly «gagaadl slaid Vg paizell laddu (G Aeyludll &ead Il c¥gmtll s § cBuogaudl A yall ASLall
(@80 Gsgudll 190l 3 sladind] o) lud) Ll 1892030 ASLall &5y wlbuguns Fuaxiy @8yl Jomeall gl dlss
5oL (e laza¥l cle g, il olol e 8 8ydilin B ygums g y3azd)] ae Jelazll u3aTy cSgimll Bagamy plaza¥ly
Aelarz¥ly Lgartll Lalual Guaos e Lead u5aTs cLayLads|

e lucwsll 308 oy bogys ol s odadd Ludanll sylell e deiad de @] Awdlad) 505l o Awlyull STy
of cdy LS anball Glasly eisataell 28las e 3am Loy Azl il 80y Ledy)ll claanll cagsss
ollhdtwly creizll ae 23t by e 80 AST 0555 8 shain @od) Gigud Slslas @l (&) Aelarndl oile g, il
Badie Adlis Ay § el e Lad (o 550 Ley cAcssll Aaluiadl] 34dzedy e ld)

Aeets § sLetlud¥ly IS ALa3 55ty Auelara¥l cile g deall a8 N 2L jaglas 2o lge Zoal Alydl il US55

2L Ayl s Jies LS . slaxa¥l 331 wuliady ol 1531 LaS crms 3 g Low cntlolal] e, N L

& SVl plims ot Ll e JSCA5 0 (S e Lozl e 5l (8l Byl Jlome § Aunyall sl Bpale

A pall ASLLLs Aol | Apoiall Budxs 36593 o9 ¢ Sgundd| g ladll lia pglat § mud il Al Soluliw puasas

%A}M—H




LAl AL 15T o Aas Bomyily Cloial e 555,5 Bue Loza¥l e g, 8l S5 1 AalSio dady Auzmail sl 45
SNy « Slarm¥l Lolytll cliate Joda Loy catiindl 8, Bagraedll loal alusiial § sLotiadl 3L
-l Slyme iy (Aued) ]|

cBugudl Heeeml Sla s (glig g las¥ly 4dlaiall e 8ol Jle (o8 Soime 7Ll plaza¥]

Jielgddl Dlgid 5ylaly il Aally hludtwdl Ll ey IS (0 s o soiwdl Jelaadl 5o5a5
 BelaSy g ASTY!

a9 AT L] 8ylalg Byl Byl ¥l § Caboladl il Apais) Aumsmieo Aoyt alys i
Lt gl ezl dpais e 1 Auedydl Aalai¥l pd5g duelarndl cile gy dal] Aoan) Amadl 401 jighas
el elidg

sy udll Shal s cpesiiad] Sl bl e cyatll § 2ed ) ULl alas o Balara]
alegyradl 3 @8l Jemtdl et 2l calucwdlly (olidl ¢ lladlly dus oSl bzl ae I8k ol px a5
EPNICRN]

Lealeld iy Lapsglas 2yl yail pavias Loy Aoadyll By all Al iU Alatae iliilie papmiss

cosiad Ayt cAadeall lled! Jalomsy s liba ¥ oK1 (2o« ol pite 9Ll 2uliditie bl ¢l

Asgaudl dppall AL § A lora¥ | ole gy deald ducdlinll 5yual) 3u5a5 3 La o9




aball



doyall ax |, Nl

el il 8 0,89 Bumy Aula¥l lirazl) § (03,01 Bagundl] plusil a8l9.(2022) . o cudy Gilol c Juicly o
4415 (4)28 « Loz laolyt)] Al 5oL diaisy
& Leelera¥) &lucwsall L liall 8508l 35020 8,0 Bogandll uliias (45 (2023) 350> o yols ¢ ety
104-77 (1)14 Spolall ylatl olaofy)) Ao 2030 2SLell 255 ¢ 940
el g Uaall 3 Audlall jsadd 3 aaS g ASTY Bsgudlly @8yl Jomall (2024) .pns (s el il a3l
370-342 ((1)25 iy lmilly LU Eig )] Ao . 53520
e laaa¥) olucwgald Audliadl Sl 3uam5 3 (08,0 5oL, Bsgudd] 590 .(2020) el iy B9 ye ¢ (slaslas
545-511 «(3)50 5y Letlly slazd M dealel] dlal) Al e Luclys
Sl old Aaucdliad] 53kls A ddl 5 y50all el § (£leza¥ Lo lstll IS 593.(2023) gd s Bylas « gzl
115-89 (1)37 «8,/a¥lg Sluazd ¥/ : josall tee Ul Arols Ao Budgaud) Aue Lozl
2 Lieald A8l 5yall Baliaa! (e Layily (08,01 3aganll izl ol (2021) . yiaacs (s bl e < Gillaea]]
228-201 (2)4 < &y/aY) § 518 dds)) AUzl ] Ape iz
Bviall aoylicald ducdlidl Bl Lasgudd! el de @80l Bsgundll 31 .(2021) opu> r W« sgunin

240-215 ((2)33 Aol palef] Alma Apelazz¥) dnwgilly

EWEES PPN YR

Abebe, M. A. (2020). Social enterprise performance and digital marketing strategies. Nonprofit
Management and Leadership, 31(2), 321-345.

Al-Dmour, H., Masa'deh, R., & Al-Dmour, R. (2020). The impact of digital marketing on the performance
of social enterprises in Jordan. International Journal of Business and Management, 15(7), 1-18.
Dwivedi, Y. K., Ismagilova, E., & Hughes, D. L. (2021). Setting the future of digital and social media
marketing research: Perspectives and priorities. International Journal of Information Management, 59,

102168.




Hadjielias, E., & Christofi, M. (2022). Digital marketing and the internationalization of social enterprises.
International Marketing Review, 39(5), 1150-1175.

Herrett, S., & Gudergan, S. (2023). Digital marketing strategy in social entrepreneurship: A dynamic
capabilities perspective. Journal of Social Entrepreneurship, 14(2), 241-266.

Kraus, S., & Palmer, C. (2019). Digital marketing and social media in social enterprises. International
Journal of Entrepreneurial Behavior & Research, 25(8), 1641-1660.

Liu, Y., & Ko, W. W. (2022). Digital capability and competitive advantage in social enterprises: The role
of entrepreneurial orientation. Information Technology & People, 35(3), 967-991.

Priyono, A., Moin, A, & Putri, V.N. (2020). Identifying digital transformation paths in the business model
of SMEs during the COVID-19 pandemic. Journal of Open Innovation: Technology, Market, and
Complexity, 6(4), 104.

Qalati, S. A, Yuan, L. W., & Khan, M. A. (2021). Role of social media marketing and customer relationship
management in making firms more competitive. International Journal of Interactive Mobile
Technologies, 15(8), 158-174.

Saura, . R., Ribeiro-Soriano, D., & Palacios-Marqués, D. (2021). From digital marketing to social

entrepreneurship: A systematic review. Review of Managerial Science, 15(7), 1845-1875.

Vial, G. (2019). Understanding digital transformation: A review and a research agenda. The Journal of
Strategic Information Systems, 28(2), 118-144.
Zhu, G., & Liu, S. (2024). Leveraging digital marketing for social impact and competitive edge: An

empirical study. Journal of Business Ethics, 189(2), 431-450.







MLTE)..aj <l 4o )9 f\f{.‘.& f)L«.“

Il duadliy i 193585 0 o]

Olgiay Sy e L_tl;» d.c.r-b cJLQ.Ci 8yla! éMLA oasadei - BylaYl 48 - u,iuji...\.:.n Lasl> L_? I L?.’L Pi"M-‘l .Bji

on 638 ell3g M Ayssadl Aupall BSLll § Teelera¥l Sl sydiel) Reawdlal 50al 3505 @ @Bl Bsselll 5"

Jles¥1 85150 & iUl 2oy illlate
PESTRGIEIN-[RVEESI PSR P ETRRES JRIVEL {PNCER JF ERVEL R G PERUPIRTEE DN JUA TN IR VAP PR
0 92l calaa¥l el 2 g lall clyloadl Ao Dag 485 (e Joo @Sl 815 @S lLasla £l Lgaz | oy o, S oS0
Bogan Shlee 28U 5l (Ldio of cnbloall 22 s Balely elya Aualin Legs et s 7 5 1Sie s LS 2yl

Aagdll (Sllasdle a5 U] allasly (@Sa942 0S1Eg e LSa 32 (0S,84T

oWy uaatl palls ae
Gl daw glazg
Jlee¥ 85la) pruale b

L’)—:uj‘i duo daals 3yla¥l S




il8y9 il Lo 49 oSl |

Olyin cumy e Tl STy JLae¥1 5,15) @ pteerlo panaiss - 5l5¥1 4 -y dlige dnale § ol (@il (K2 o]

Sldlate (e 6328 CBogand) A pall ASLal) 9 Aelara¥) cile gy diald A dliall 8080 55585 3 (98,01 Bagand] 590"
Ol I a8y oliwdl 1da (e YL Jaatll (Sio gyl (arall @S30T 2aad Tlaig . Jlee¥l 5515] § siualll Az
RS INTCORUPESARUSPN T ICER IS b PRE S N PREVL R TYORRy WP SPISRT- R EPRTUC NP G AT

REFERY VRSN EPVADNLIY Oy (ENE-EENPEPRT--E

Siglad (i ST ,SLE

EJY-ANE SN REIOAY
Jlascd! Byla) srualbe b BPCOSIES | NS N 2
RETIRWEEAESSIE [ shy> e 3l sl

Q,Z»ji.\.p daals> 3yla¥l A8




lesall

20-30

30-40
sl

&

el
einll

A0
s NS

Bdlgl ¥

:\.u‘J.ﬂ\ SJLQ.&
PR

Buldn 33lol ¥

aalal) 2

gl e dpelaia¥) Cile 5 pdiall aaiad
Leileas 5 Lgtlaiial gy g yill a5l G5 sl

éébi N

Boda (339l ¥

Ed S dsasll G 8l 3 gidl) g
e aall 5 il e S

éébi Y

i 38lel ¥

Jeal il liaia e laia¥) Gl 5 plall aadind

Z.:\nguun L@..\.L.uu" “i @ML&S{:J}A‘U GCLAEAY\

éé‘ji N

Budy 381o1 Y

PP\ E I N g PP [ Qv B
Aelaa) cle 5yl

Bdlgl ¥

Boldn 3dlol ¥

4081l 3 ) guall et 3 a3 gl agany

éé‘ji Y

Bodo (339l ¥

523 g8 (o)l (33 guill aladind g

éé‘ji Y

i 38lel ¥

g s piall ) 8y gl (5 ginall jualy
Adall 5 # sl

Bdlgl ¥

Bodn 33lgl ¥

& ssiall Al y bl (5 ginall uSxy
Alled 5 ) gy 4dlaal g e laiay)

Bdlgl ¥

Boldn 3dlol ¥

Ali) 5 yaase 3 ) saay (a8l (5 siaall Cpans Sy
seeal) claliial

éé‘ji Y

Bodo (3dlel ¥

A sl Asasall Je w8l 6 gind) ag
g8l ) seanll

éé‘ji Y

i 38lel ¥

Qlid a8 el (o sinall ¢ i ae by
oseaad) (e ddlisa

Bdlgl ¥

Budn 33lgl ¥

Andliil) 3 3al) )l (A (Bl 5 sinall g

éé‘_gi Y

i 38lel ¥

o de s elaial¥l g g bl Jelay
sl




P .‘;y cu‘-’(sé‘)ﬁé"uj.‘@ )'A'w \d‘:uﬂ‘eﬂ—“{-}
el | G4 ot gy e

) - Gaa S Leldia ) dle g phall aadiud
3800 3400
s ) S Leflead (paadl ) sganll

N el Cpndtuall &1;;«5)\ Jeladll 3 m
3915 5alsl Y .
&2 3 LD ot

wu\c‘)ﬂ\ ‘):1‘)’5‘_;‘545)!\ dﬁ‘?‘“ﬂ\(’@"‘“
&l l=s Solel ¥ Al Asledl 8 dpelaia¥) Cile 5 pliall
A3 grd)

https://forms.gle/dzz1fcrEEpQvr80a9



https://forms.gle/dzz1fcrEEpQvr8oa9

Abstract

This study aimed to identify the role of digital marketing in enhancing the competitiveness of
social enterprises in the Kingdom of Saudi Arabia. It measured the impact of three key dimensions
of digital marketing—the use of digital marketing tools, the quality of digital marketing content,
and digital engagement with the audience—on enhancing the competitiveness of social enterprises.
The study stemmed from the importance of the digital transformation underway in the Kingdom of
Saudi Arabia and the growing role of social enterprises in achieving sustainable development and
supporting the objectives of Vision 2030. This necessitates the adoption of modern marketing
practices that enhance the efficiency and sustainability of these enterprises. The study employed a
descriptive-analytical approach within a quantitative methodology framework. A questionnaire was
used as the primary data collection tool, with a sample size of 254 participants working in social
enterprises in the Kingdom of Saudi Arabia. The data were analyzed using SPSS software. The study
results showed a statistically significant positive impact of using digital marketing tools on
enhancing the competitiveness of social enterprises. The results also indicated that the quality of
digital marketing content significantly contributes to improving the public image of social
enterprises and increasing the trust of beneficiaries and supporters. Furthermore, the results revealed
that digital interaction with the audience is one of the most important factors influencing
competitiveness, by enhancing communication with beneficiaries, increasing community
participation, and improving loyalty and trust in the project. The results also demonstrated that the
integration of the three dimensions of digital marketing leads to higher levels of institutional
performance and sustainability, and enhances the ability of social enterprises to compete in the
digital environment. In light of these findings, the study recommended the adoption of integrated
digital strategies within social enterprises, investment in developing the skills of digital marketing

staff, improving the quality of content published on digital platforms, enhancing continuous
interaction with the audience, providing the necessary technological infrastructure to support digital
transformation, and encouraging innovation in the use of modern technologies to contribute to
increased competitiveness and institutional sustainability.

Keywords: Digital Marketing, Competitiveness, Social Enterprises, Digital Marketing Tools,
Digital Content Quality, Digital Interaction, Saudi Arabia
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