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Abstract

The study aims to demonstrate the impact of the use of electronic
management on the quality of banking services (a case study of the National
Bank of Saudi Arabia) through the use of the descriptive analytical approach
for a random sample of 100 people selling a customer and an employee in
banking services. The selection was done in a random manner, and the study
tool, which is the questionnaire, was distributed to them and the results of
the study were analyzed. The most important results were - There is an
effect of the physical components dimension of the use of electronic
management on the quality of banking services - There is an effect of the
software dimension of the effect of the use of electronic management on
the quality of banking services (a case study of the Saudi National Bank). The
study reached the following recommendations - Banks must facilitate work
procedures Reducing the time to provide service to the customer and
developing the services offered by motivating employees and enabling them
to provide quality services. - The National Bank must pay attention to the
satisfaction of its customers by selecting qualified employees, especially
those dealing directly with customers who are able to attract them and gain
their satisfaction, through training them and developing
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