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Study abstract

This study aims to explore the impact of human resource management practices on
employees' felt job satisfaction Employees in organizations.

This study aimed to identify the impact of human resources management practices on
the job satisfaction of employees at the Arab Open University in the city of Riyadh.
The study sample consisted of 32 employees, and to achieve the objectives of the
study, the researcher relied on a precise questionnaire to collect data. The data was
analyzed and hypotheses were tested based on both the Excel program and

the SPSS 22program for social packages.

The results of the study showed that the level of application of human resources
management practices in general was at a high level, as workforce planning ranked
first in terms of importance and at a high level, followed by the rest of the practices at
a high level in order (training and development, selection and appointment,
performance evaluation, compensation and incentives). The level of job satisfaction
was also high. Its dimensions are, in order: satisfaction with communication and
relationships with colleagues, satisfaction with. Position, satisfaction with supervision
style, satisfaction with wages and rewards).

This study adds to the existing research literature on HRM and job satisfaction by
expanding the understanding of causality. The study seeks to determine the causal
relationship between specific HRM practices.

And different levels of job satisfaction, the difficulty of the study in determining
employee satisfaction. The dimensions of measuring their satisfaction with several
practices, identifying these practices from several different aspects, and identifying
research gaps provide an integrated theoretical framework, and accordingly, light will
be shed on the dimensions related to these practices related to human resources
management. The study also adopted the study of customer satisfaction from the
reasons attributed to demographic variables.

The university can benefit from the results of this study by using the results of the
study to develop human resources management strategies that focus on enhancing
employee satisfaction, and achieving an increase in productivity and performance by
focusing on raising the level of employee satisfaction. Applying practices that have
proven effective in increasing job satisfaction. To improve the work environment in
general.

In summary, this study seeks a deeper understanding of the relationship between
human resource management and job satisfaction, and provides practical
recommendations for organizations to improve their performance and increase their
employee satisfaction

Keywords: human resource management practices, job satisfaction, Arab Open
University
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UL sl Bl Baa (bl paaiall 40K s Hall 53 5l JS da 0 G0 P value 4eds
UL ) Gaal) Gl AVE 7 sateall o) Ja i dad Gl @l
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0.75075 Cladal) g Jlaiy)
0.00 976 809 M3
£l aa
0.00 .902 .853 M4
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SPSS - 22 alaainly Ll & il 5 ecunil) Sl ria G (Osmmd) aall LY e e ) Jsaall G e

il padl e ally
Cralaladl L 3.,3)@‘ 3 gall 3 1) b jlaa & _adial)
.856" 1 Pearson Correlation
.000 Sig. (2-tailed) e
4 ) 3 gal
32 32 N
1 .856" Pearson Correlation
.000 Sig. (2-tailed) Gplalad) L
32 32 N

**. Correlation is significant at the 0.01 level (2-tailed).
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8562 .733 724 .304
a. Predictors: (Constant),a sl _a)l sall 5l il jles
ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.599 1 7.599 82.236 .000P
Residual 2.772 30 .092
Total 10.371 31
a. Dependent Variable:olal) L,
b. Predictors: (Constant), il 2 )l sall 30 il jleas
Coefficients®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta T Sig. | Lower Bound Upper Bound
1 (Constant)
-.061 417 -.146 .885 -.912 791
4yl 2 gall Bl Gl jlea
At 999 110 856 9.068| .000 774 1.224
a. Dependent Variable:cullall L
[ A pdal) 3yl gal) B 1a) il jlan J >[ Oalalad) L J
R2=733

Ll hadll jassVl 23 50 4y gina ) yeds Laa (000°) (SIG.F) 585 (F) JLidY 4 sindl (5 sl iy

Al 2 ) sall 31y} s Jlan (g (5 58 50 Bl )l a3 9a 5 () (R=.856) LliLY) dalas dad i g
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7902 .624 .611 .361
a. Predictors: (Constant), 8 sl 5 <ilay sl
ANOVA-®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 6.469 1 6.469 49.736 .000°
Residual 3.902 30 130
Total 10.371 31
a. Dependent Variable: culalall_La
b. Predictors: (Constant), 8l sally <y gaill
Coefficients?
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta T Sig. Lower Bound Upper Bound
1 (Constant) 1.068 377 2.835 .008 299 1.838
S8 sally iy gl 734 104 .790 7.052 .000 .521 .946
a. Dependent Variable: calaall L
) R=790
[ 2 g ciliay gl J b[ Crlalat) Ly J
R2=624

b Lo (e WL Jghaall (he ey

Lol ol Hlasi¥) 73 gai 4 gina ) pd Lea (0000) (SIQ.F) 525 (F) JLEaY & ginall (5 sina jodn @
0000 AV (5 siua e
Aol 2 ) sall 313 il jlae G 5 58 50 Bl 2525 ) (R=.790) BLiLY) Jalae daf iy @
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Al ) sall 518 s jlan 8 Jualall il (e (.624) OF G (R? Janall maail) Jalasa) suds @
Clelall Lia )y (5 guse (8 cplall JIA (g 0 pani Sy (Ylaa)
DLEAY gl AV (5 e o Cum (B) G Llasi¥) Jalae 4 5ie ) (TLVaIUE) (<) A o3 @
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Model Summary

Model

R R Square

Adjusted R
Square

Std. Error of the
Estimate

1

7122

.507

491

413

a. Predictors: (Constant), _sskill 5 il

ANOVA-®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 5.262 1 5.262 30.896 .000°
Residual 5.109 30 170
Total 10.371 31
a. Dependent Variable: culalall_La
b. Predictors: (Constant), skl s u il
Coefficients®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta T Sig. Lower Bound Upper Bound
1 (Constant) 1.235 447 2.763 .010 .322 2.149
Al g patll
ekl o) 644 116 712| 5558 .000 408 881
a. Dependent Variable: gallal) L,
] R=712
[ skl g G i) J >[ Crlalal) L J
R2=507

f b o eV gl e oy
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8092 .655 .644 .345
a. Predictors: (Constant), k]l (s @&l laas
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 6.794 1 6.794 56.995 .000°
Residual 3.576 30 119
Total 10.371 31
a. Dependent Variable: calaall L
b. Predictors: (Constant), il (5 sl Jadass
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta T Sig. Lower Bound Upper Bound
1 (Constant) -.267 527 -506| .616 -1.344 810
Adlall_ (g8l Jaylads .996 132 .809| 7.550 .000 727 1.266
a. Dependent Variable: culalell_La
) R=.809
[ dlalal) 5 gal) Jasdads >[ Oalalad) Ly J
J R2=655
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