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Abstract

Technological innovations are fundamental factors that contribute to achieving
competitive advantage for companies. This study aims to explore the role of
technological innovation in enhancing organizational performance, focusing on

Abdul Latif Jameel Company in Jeddah.

Objective: The objective of this study is to analyze the impact of technological
innovation on competitive advantage from the employees' perspective, specifically
examining how innovation in products, processes, and improved products affects

organizational performance.

Methodology: The study employed a quantitative research methodology,
distributing a questionnaire to a sample of employees at Abdul Latif Jameel
Company. Data were analyzed using SPSS software to conduct the necessary

statistical analyses, including validity and reliability tests.

Results: The results revealed a significant positive relationship between
technological innovation and competitive advantage. Additionally, it was found that
innovation in products and processes has a substantial impact on improving

organizational performance, reflecting the importance of investing in innovation.

Scientific Contribution: This study enriches the academic literature on the role of
technological innovation in enhancing organizational performance, providing a

theoretical model that can be utilized in future research.

Practical Contribution: The study offers practical recommendations for the
management of Abdul Latif Jameel Company, such as allocating more resources to
innovation and fostering a work culture that supports new ideas, thereby enhancing

competitive capacity.

Scientific Applications: The findings of this study can be applied to other
companies operating in the same sector, contributing to improved innovation

strategies and increased competitive advantage.

Keywords: Technological innovation, competitive advantage, organizational

performance, quantitative studies.
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