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Awareness of workers in Saudi non—profit institutions of the role of

public relations in promoting their services

A field study on charities in the regions of (Riyadh - Dammam - Jeddah)

Abstract

This study aims to realize the awareness of workers in Saudi non-profit
institutions of the role of public relations in promoting their products,
which resulted from their exposure and awareness of the role of public
relations through the promotion of services provided by charitable

mstitutions.

The researcher relied on the descriptive approach through the
questionnaire tool that was applied to a sample of workers in non-profit
institutions in the Kingdom of Saudi Arabia in the main regions
(Riyadh - Dammam - Jeddah). between the association and the
concerned authorities and its affiliated departments Concerning the
degree of impact of workers’ exposure and that the role of public
relations is an important function in charitable societies to promote

their services And the role of public relations in providing its services.

Keywords: Saudi institutions, public relations, promotion of services,

employees.
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