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(Foreign Studies):dxalad) cibu Al e

e Study by Liden et al. (2015):

o Title: Servant leadership, employee commitment, and organizational
performance: A multi-level model.

o Objective: Examining how servant leadership behavior influences
affective and normative commitment across various business sectors.

o Methodology: A quantitative empirical study utilizing a multi-level
structural equation model (SEM).

o Findings: The study revealed that servant leaders directly foster high
affective commitment by prioritizing employee growth, creating a



psychologically safe environment that translates into superior
organizational loyalty.
e Study by Eva et al. (2019):

o Title: Servant Leadership: A systematic review and call for future
research.

o Objective: Synthesizing two decades of servant leadership research to
evaluate its impact on employee attitudes (including Organizational
Commitment).

o Methodology: Systematic literature review and meta-analysis of over 200
empirical studies.

o Findings: Confirmed that servant leadership is one of the strongest
predictors of employee loyalty and citizenship behavior, surpassing
traditional leadership models (like transactional leadership) in driving
affective commitment.

2. (M) g adlial) ase i) daSaall dasalSY) aal yal)
Y sl ulita s Aadal) 5ol Sasl ase il clind aal jall 408 L aa) pall 028 (3 55 SliSay;
4aala) 34LAY aal s (Servant Leadership):

1. Greenleaf, R. K. (1977). Servant Leadership: A Journey into the Nature of
Legitimate Power and Greatness. Paulist Press. ( pssie/ o s 4 ¥ s assoslil] an sal
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