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Abstract

The aim of the research was to identify the impact of viral marketing on
purchasing decisions. The study was based on hypotheses suggesting a
statistically significant relationship between viral marketing and purchasing
decisions. The descriptive analytical approach was adopted as it is considered
one of the best methods for studying marketing research. The research
sample consisted of 25 individuals from the Arab Open University who
expressed their willingness to answer the questions of the research tool,
which was a questionnaire. The research findings revealed a statistically
significant relationship between viral marketing and purchasing decisions.
Additionally, the study identified several reasons why most people do not rely
on online platforms for their purchases, including poor product quality, lack of
website reliability, or family disapproval of purchasing through online

platforms.
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