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Model Summary

Change Statistics
R Adjusted R Std. Error of

Model R R Square F Sig. F
Square  Square the Estimate df] df2
Change Change Change
1 .906% .821 .820 .23448 821 1091.090 1 238 .000

a. Predictors: (Constant), B

ANOVA?
Sum of
Model df Mean Square F Sig.
Squares
Regression 59.988 1 59.988 1091.090 .000°
1 Residual 13.085 238 .055
Total 73.073 239

a. Dependent Variable: A
b. Predictors: (Constant), B

Coefficients?®
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 139 .043 3.196 .002
! B 900 027 906 33.032 .000

a. Dependent Variable: A
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Model Summary

Change Statistics

R Adjusted R Std. Error of the
Model R R Square F Sig. F
Square Square Estimate dfl df2
Change Change Change
1 .846° 716 713 .38628 716 291.812 1 116 .000
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Js¥I_saalla. Predictors: (Constant),

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 43.541 1 43.541 291.812 .000°
1 Residual 17.308 116 .149
Total 60.849 117

S8l ssalla. Dependent Variable:

JsY!_ysaallb. Predictors: (Constant),

Coefficients?
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) .123 110 1.125 .263
1
I jenall .880 .051 .846 17.083 .000

S8l ssalla. Dependent Variable:
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Model Summary

Change Statistics

R Adjusted R Std. Error of the
Model R R Square F Sig. F
Square Square Estimate dfl df2
Change Change Change
1 7907 .625 .621 .49808 .625 192.981 1 116 .000
Js¥I_saalla. Predictors: (Constant),
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 47.875 1 47.875 192.981 .000°
1 Residual 28.777 116 .248
Total 76.653 117
&lEll esalla. Dependent Variable:
Js¥I_saallb. Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 125 142 .880 .381
1
I jeaall .922 .066 .790 13.892 .000

cllll jsaalla. Dependent Variable:
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Model Summary

Change Statistics

R Adjusted R Std. Error of the
Model R R Square F Sig. F
Square Square Estimate dfl  df2
Change Change Change
1 7028 .493 .488 47229 .493 112.601 1 116 .000

JsY\_ssalla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 25.116 1 25.116 112.601 .000°
1 Residual 25.875 116 .223
Total 50.991 117
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&l ssalla. Dependent Variable:
JsY!_ysaallb. Predictors: (Constant),

Coefficients?
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 473 134 3.524 .001
1
I jenall .668 .063 702 10.611 .000

&W_ssdla. Dependent Variable:

oY Slaay) diaill PA e lgle Jsanll 5 Al (12) Jgaad) w80 g5
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bl (e %49.3 i L o) 53 0.493 AL (R Square) Lls)Y) dales goye 4o
L by (oY) adatll gadsi 8 el DIA e op el (Say aaigall oY1 3 Jalal)
e drmpill At lia (e a2l o cadde Cagiol 3atin e A sag Sa3 Jy dlin
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Model Summary

Change Statistics

R Adjusted R Std. Error of the
Model R Sig. F
Square Square Estimate dfl  df2
Change Change
1 7902 .625 .621 .49808 192.981 1 116 .000
Js¥I_saalla. Predictors: (Constant),
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 47.875 1 192.981 .000°
1 Residual 28.777 116
Total 76.653 117
&lEll saalla. Dependent Variable:
JsY!_ysaallb. Predictors: (Constant),
Coefficients?®
Unstandardized Coefficients
Model t Sig.
B Std. Error
(Constant) 125 .142 .880 .381
1

JNI jenall .922 .066 13.892 .000

&lEll esalla. Dependent Variable:

13 @98 agag are ) Al il jlaal paladl ((11) @) doaall @l s
bl by @lldg ()31 obail) Gadas days ) (5505 encasall £13Y) (s5inne & Ailian] AN
Gl Ay Jhar @) Jo¥) snall G A (e 3aaal ghal w3 30 T wll jlaaiy)
220 IS ((pmncssall el (ggine Jiay (3U) Gl saally cJiinn JoaiaS ((glaY) skl
il 85 ¢(0.790) &l (R) LLay¥) delas oiMode/ Summary Jdas zii s agl N
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Abstract

This study seeks to shed light on the current reality of administrative organization
within service institutions by examining the extent to which effective organizational elements
are present and evaluating their role in enhancing institutional performance and service
quality. The descriptive analytical approach was adopted as the methodological framework
for this research due to its suitability in analyzing real-world organizational phenomena based
on data collected from within the institution itself. A comprehensive and validated
questionnaire was designed as the primary tool for data collection. The questionnaire
included several axes focusing on the organizational structure, clarity of roles, delegation of
authority, and flexibility of administrative procedures. This instrument was distributed to a
purposive sample comprising 118 employees of various functional and managerial levels
within the targeted service institution.

The results revealed that administrative organization significantly contributes to
improving the flow of tasks, clearly defining responsibilities, reducing role conflict, and
increasing productivity through better communication channels and accountability.
Additionally, the study highlighted existing challenges, such as outdated organizational
frameworks and limited employee involvement in administrative decision-making, both of
which partially hinder institutional performance. In light of these findings, the study
recommends conducting regular reviews of organizational structures, updating management
systems in alignment with modern technological advancements, and investing in
administrative staff development—particularly in leadership, teamwork, and digital
transformation concepts. These efforts are essential to sustaining organizational efficiency
and enhancing the institution’s ability to adapt to ongoing changes in the service
environment.

Keywords: Administrative organization, institutional efficiency, organizational
structure, performance, service institutions, administrative development.
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