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The integration of media influence between radio and social media
platforms on audience interaction and polarization — a field study
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Abstract:

This study aims to analyze the influence of media integration between radio and social
media platforms on audience engagement and advertiser attraction, through a field
study targeting the audience and employees of UFM Radio. The research adopted a
media survey method that integrates both quantitative and qualitative approaches.
Data was collected using two primary tools: an online questionnaire for the radio's
audience and advertisers, and semi-structured interviews with a sample of its
employees.

The findings revealed a very strong direct relationship between effective media
integration and both audience engagement and advertiser attraction. The study
showed that the audience views digital integration as an essential tool for easy access
to content, and that converting radio episodes into short video clips is one of the most



engaging methods. For advertisers, the study found that media integration has a high
impact on their decisions to choose the radio station as an advertising platform, as
they seek channels that enable them to reach a wider and more interactive audience.

However, the study also uncovered several challenges in the integration process, most
notably weak interaction from the radio station with audience comments and
inconsistent content posting, which affects audience loyalty to the digital content. All
hypotheses affirming a statistically significant relationship between media
integration, audience engagement, and advertiser attraction were accepted, with the
exception of the hypothesis concerning a statistically significant difference between
age groups and usage patterns in evaluating the impact of integration, which was
rejected as the results showed no significant difference in this regard.
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