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Case Summary
Cases
Valid Missing Total
N Percent N Percent Percent
4l clasllg 49 100.0% O 0.0% 49 100.0%
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a. Dichotomy group tabulated at value 1.
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Laad ) OLidil] Lo o] Slelan ¥ 1 9 5an

Aaliial) b oyl Jgadl) (35 (Sgina .6

O s ) b Ll diasll) Gilarall llalu A58  gwia (0 69.4 o Jaads

Ly ddagyhadl ablall gn eV duall 4y adipe Bl Jeaill dabiiall 5 (Ggie

Ofisnsall (e %25 ¢ Alasie (bl Joaill dabuiall s dees o O Gfisaall (e %28.6
- patdie Bl Jeanll dabuiadl Gan A o) g

(5 glua
Frequenc Valid Cumulative
y Percent Percent Percent
Valid a8 34 69.4 69.4 69.4
Lusic 14 28.6 28.6 98.0
paddie ] 2.0 2.0 100.0

Total 49 100.0 100.0
Labiall A e ) Joail] i 5 sisal Lba o] Clplan V) 10 525




Lnsia

AR5 fa

D Aalaaal) Belisl) Ao b)) Jgatl) il

Llainl) 5ol Gawald .7

O Cun ¢ %100 byl Jomill A dlanll sl et Lu of Jaadls
- bl 5ol cpant A a8l Jeall ddlad e gaal dalaidl | ssmia (o Gigmaall

eldsll (i
Frequenc Valid Cumulative
y Percent Percent Percent

Valid ez 49 100.0 100.0 100.0
Ll &1l) 5e L6 sl b o) Cifelian V) 211 san




A
Seldell_geal

Ll i) 5 LS Spuand] G gl el M i 57 acs ) 1O

) Jeaill Al il g ) cYLaal) .8
Bl ¢ Ayl ) o et Al cladaidl s Al Vsl Gl e 0w
Sl L_.sﬁ Qe (e HWAY) Devar Jlgd) 12a C)L Ay ¢ ( Bagall ¢ eDlaall dadicd))sall
Ialiidy ¢ Cblall e oS 2 ol Guat AT Jlae (o) 2ag sla 3 zsihe Dl ) Bl

O Cam ¢ Y e aaly Jlae 55830 Gisnall e % 100 o8 Slasy) dibaill clily e
938 Oigasall (e %85.75 ¢ oDlaall dend Jlaw B Liwad g3gd (pfinsad)l 0o %89.8
&5 Dlsal) Bals ¢ Gfisaal) e %51 U8 (e lajlas) &3 s Basall lealiy ¢ Al 3 T
Glaadll Ul 4538 Gl Adaidl ggiee Lo W) . Ofingaall (e %51 Ji e laladl

OS5 )l Joaill dams planal) Jd lgapda 3 Sl Y laal) 8IS 8 Liead Caagld Al
S liat 5 ¢ %28 dawiy Lalil] by ¢ %29.3 daas eal) dexd Jlae pgin oY)
3 = gitall Jlgel] Lansilly Ll + %16.7 Ay 3ylsall 513 agins BV cilSs ¢ %26 Laasiy 5352l
c el Joanll A TS L Cangd cililenll 301 of Ciisasall aaf S5

C el it 8 Lbainll el Cpent B )l Joatll dllad (g0 daiil) sda (S

Case Summary
Cases
Valid Missing Total
N Percent N Percent Percent
Ol c¥lse$ 49 100.0% O 0.0% 49 100.0%
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a. Dichotomy group tabulated at value 1.
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Responses Percent of
N Percent Cases
Ayl 28.0% 85.7%
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a. Dichotomy group tabulated at value 1.
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Case Summary
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Missing
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0.0%

Total
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a. Dichotomy group tabulated at value 1.
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a. Dichotomy group tabulated at value 1.
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Case Summary
Cases
Valid Missing Total
N Percent N Percent Percent

S8Y) st SV$ 49 100.0% O 0.0% 49 100.0%
a
J

a. Dichotomy group tabulated at value 1.
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Total 122 100.0%  249.0%

a. Dichotomy group tabulated at value 1.
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Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
acibaailly 49 100.0% O 0.0% 49 100.0%

a. Dichotomy group tabulated at value 1.
el il o L] dabiiall gty A Clianill duadl] il pasle ;2352

Frequencies<baili$
Responses Percent of
N Percent Cases
acbaaill$ Juisall i 5 6.8% 10.2%
Al @ leall ais 19 25.7% 38.8%
4
el daslae 45 60.8% 91.8%
Al Ll G 5 6.8% 10.2%
Total 74 100.0% 151.0%

a. Dichotomy group tabulated at value 1.
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Case Summary
Cases
Valid Missing Total
N Percent N Percent Percent
Glbaadll da4l5.$ 49 100.0% O 0.0% 49 100.0%

a

a. Dichotomy group tabulated at value 1.
I Sl ilant Lo gléal Luiadll jlail yaile 25() s

Frequenciesclaaill 4a i
Responses Percent of
N Percent Cases
Claadll daslia$ Gl gl ki 45 39.8% 91.8%
2 gleill eyl b 35 31.0%  71.4%
2N

Adadll 4l dyass 33 29.2% 67.3%
Total 113 100.0%  230.6%

a. Dichotomy group tabulated at value 1.
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Case Summary
Cases
Valid Missing Total
N Percent N Percent Percent

sl Jsaill_ el e 49 100.0% O 0.0% 49 100.0%

s

a. Dichotomy group tabulated at value 1.

el il i it ] ol jlaall Gucadl] lad gmile - 27 )5n

Frequenciese<édl_Jsaillcbulas$
Responses Percent of
N Percent Cases
<) Jeaill clulaad duadl Ay ki 35 21.3%  71.4%
4 Cpiba pall i 49 29.9% 100.0%
all clasl aladisl 46 28.0% 93.9%
Y lé 34 20.7%  69.4%
Total 164 100.0% 334.7%

a. Dichotomy group tabulated at value 1.
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Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent

49 100.0% 0 0.0% 49 100.0%

AV L jill o 5IS HLRY Lundl] jlail gakle 29 Jon

Chi-Square Tests
Asymptotic
Significance
Value (2-sided)
Pearson Chi-Square 17.1832 .002
Likelihood Ratio 16.499 .002
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Linear-by-Linear

Association

N of Valid Cases 49

a. 5 cells (55.6%) have expected count less than 5. The

minimum expected count is .20.
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Case Processing Summary
Cases
Valid Missing Total
Percent N Percent Percent
49 100.0% 0 0.0% 49  100.0%
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Chi-Square Tests
Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 13.9632 .007
Likelihood Ratio 15.205 .004
Linear-by-Linear 11.059 <.001
Association
N of Valid Cases 49
a. 5 cells (55.6%) have expected count less than 5. The

minimum expected count is .06.
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Case Processing Summary

Cases

Missing
Percent

Valid
Percent N

Total
Percent

49  100.0% 0 0.0%

49

100.0%

L pin yil] Luadl] jlail paasilo 330/ 522

Chi-Square Tests

Asymptotic
Significance
df (2-sided)

Pearson Chi-Square

Likelihood Ratio

Linear-by-Linear

Association

N of Valid Cases 49

178
.186
.026

a. 4 cells (44.4%) have expected count less than 5. The
minimum expected count is .24.
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¢ Aol sl i ) 5 gl el C culall Gl DA e asdall aal) i
DISEN) 858 (e ST sig ded 8 ANOVA laal caus ¢ (LS5 885 ¢ sDleall Lo,

Cuad Y ¢ 0.05 dgiaall ANV (ggian (o ST (Dleall Liay 5 dabdal)l Cadlal) e,
- le ganall 038 Tasgia Gy Lilean) Als (3,8 lla

ANOVA
Sum of Mean
Squares df Square
Between .269 135
Groups
Within Groups 29.731 .646
Total 30.000
i sl Jds Between 1.029 515
e Groups
Within Groups 19.950 434
Total 20.980
Between 314 157
Groups
Within Groups 17.319 376

Total 17.633
Jsa 3564 JdaT
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7%D9%84%D8%AA%D8%AD%D9%88%D9%84%20%D8%A7%D9%84%
D8%B1%D9%82%D9%85%D9%8A%20%D9%8A%D8%B9%D8%AA%DS
%A8%D8%B1%20%D8%AA%D8%AD%D8%AF%D9%8A%D9%8B%D8
%A7%20%D9%83%D8%A8%D9%8A%D8%B1%D9%8B%D8%A7,%D9%
88%D8%A7%D9%84%D9%85%D9%82%D8%A7%D9%88%D9%85%D8
%A9%20%D8%A7%D9%84%D8%AF%D8%A7%D8%AE%D9%84%D9%
8A%D8%A9%20%D9%85%D9%86%20%D9%82%D8%A8%D9%84%20%
D8%A7%D9%84%D9%85%D9%88%D8%B8%D9%81%D9%8A%D9%86.

« Business network https://arabnm.com/

« Arab Sustainability Company https://sustainability-excellence.com/
« Makkah newspaper https://makkahnewspaper.com/

« Arab journal for scientific publishing https://www.ajsp.net/




« Mobtaath
https://mobt3ath.com/dets.php?page=710&title=%D9%85%D9%81%D
9%87%D9%88%D9%85 %D8%A7%D9%84%D8%AA%D8%ADY%D
9%84%D9%8A%D9%84 %D8%A7%D9%84%D8%A5%D8%ADY%D
8%B5%D8%A7%D8%A6%D9%8A

« Tanmia ldaria

https://tanmia-idaria.ipa.edu.sa/Pages/166-15.aspx

Daail) Baaad 8 0)999 draddl) Cilecsgall Byl Jsaill S5 28ly Jos Al i3l
Loyl Y (e Gmns Lahal) cladl G ¢ Litwagll) Glaadll el 3580 gl

- Aeadll Ciledall cwongall pall gadan Ayl 80 sae el lldg duc il

p Ayl odgd e aILY) Al

Lale Glaglaa : V) acdll

bl acndl)

L yenl) 23

8yall gt

D Jsaall A8 (sgina - SBI anadll

¢ ol Jaill daaly dunilfind dalaiall (620 Ja

¢ dabiid) 8 lgns 2 Al bl ale

¢ dabidl 4 )l Jeaill A5 (sgiee sale

bl sl e a8yl Joatll il s B il
?w\‘éﬁw\ E;L&\wﬁ‘fﬁj\ d};ﬂ\ es!l.md.é
¢ ol Jonill Ao ilians Cangd ) eV sl 2l

¢ albsnl) Gl Qs e o Jeaill il ads cas
Slaadl uyas o ol Joaill il al) acdll

¢ dalaiall b eDleall dupat Gaeat (b ) Joatl) aales Ja
§ el Joanll dain odlaall dajpad (8 Criess Al cailad) ol

84




¢ Dlaall Ly o el Joaill il ais s

omaiall SN o el Joanll i : Geeldl] andl

¢ dalaiall & SISV 550 el Joaill sl Ja

¢ el Joatll Jumiy TS g Al eV ale

¢ oY) e dalaial) 538 3 a)l Joaill b ain (i
JSlaally calaail) : ualiad) acadl)

¢ o)l Jonil) 35 8 Lescsiall gigals 3 boatl ale

¢ Cloatll o3 e dedaiall Calalad (i

Slasleall Jemdly laagill : alid) ansdl

¢ zlan eyl Jonil) 3aail dadaiall lgait Sl ilajlaal) Jundl ale
¢ B Joarl) al et Al cladaidll (il claagi () cbal Ja

https://docs.google.com/forms/d/1amrGVRzY7gWt-

yPybdgNGxi4pFVOeqiGdHZRTz82epw/edit




daaal) ARl Ll edle

Aoy Gpardll Gloscsgal) Jaby oyl Jontl) Sladliinl A5 Gl 13 CadSiy
U 2 Al dapud) danglgi€all cpglaill Jla . anngall pall aiss e laydls
lollee (8 Loty Ll oo Bpaal wlie <8 Aand) lswgal) hn ¢ Jlael) ciliy
c e el sty Ldln e Jaliall
DA paaty Baendl) Claagall B o) Joatll A0 (e anl ) Gl Carg

Baga ¢ LISV ¢ dlpdal) solSN Jie awwgall Spall syl cuileadl oo o)l Jeanl)
Ll i) ety Adasiyal) Gadlly cobaail) Al I Liay) Cingag ¢ eDleall Liay ¢ deaal
- el sl

Cpend b Aald ¢ ) aall o plad) DEE Al )l Jsatl o Al el
& ) Lol iliaatl) Lyl e LS . eDlaall Liayg HISY) a3t dabiadal) 5o
Oodls o Amanll Al aliy ¢ Cptlagall G Al Chlgall (el ¢ il daglze lanaan
Jucadl clyld Ay clilad) adlidan e salaiw) Jie ¢ dredddl Gliwiall (i sac Caadl)
A€an Bads e 23l CaliSiuy ¢ Ayl claid) DA (e eDleall ge Jelaill iy
- Al ladl) Juady

Aol Al 8 SLEaYh Awadl Glewal ast o Gadll —pa bl e Tali

¢l e ALl ) Ald ey dlle @llge @l dlle B elid il
Gilalinly Liaglyi€all skl ae aSE o) oSa A (o) Jead Sladlial gk
@l A lgealus gledal dise IS daad)ll Gbabiall Gausdy Gally ¢ Bpatiall (Goud)
o gl el

Gaind (e Aaeddl) Glaadal)l € B i)l Jenill aulall ol o Gl 13 S5
e O e LS Allad duad) Cilniliud 28y A5 DS e ormsall el Al
» AadHlly Lagleall e alaieV) 48 2l (Houw




Asalany) Aallly dual) adla

This research explores the adoption of digital transformation strategies
within service institutions and examines their impact on achieving
institutional excellence. In an era where technological advancements are
rapidly reshaping business landscapes, service institutions are
increasingly recognizing the necessity of integrating digital technologies
into their operations to remain competitive and achieve superior
performance.

The study aims to identify the impact of digital transformation on key
aspects of institutional excellence, such as operational -efficiency,
innovation, service quality, and customer satisfaction, Examine the
challenges and opportunities associated with implementing digital
transformation strategies in service-oriented organizations.

The research employs a mixed-methods approach, combining both
guantitative and qualitative data collection methods.

The study found that digital transformation has been shown to have a
positive impact on institutional excellence, particularly in enhancing
operational efficiency and fostering innovation. Institutions that have
embraced digital tools and processes reported higher levels of service
quality and customer satisfaction, key challenges identified include
resistance to change, lack of digital skills among staff, and insufficient
infrastructure. these challenges hinder the full realization of the benefits
of digital transformation, the research highlights several opportunities for
service institutions, such as leveraging data analytics for better decision-
making, improving customer engagement through digital platforms, and
exploring new business models enabled by digital technologies.

Based on the findings, the research suggests that service institutions
should invest in digital infrastructure and training to build a skilled
workforce, foster a culture of innovation and openness to change, develop
flexible digital transformation strategies that can adapt to evolving
technological trends and market demands and continuously measure and
improve digital initiatives to ensure they contribute to institutional
excellence.

This research underscores the critical role of digital transformation in
enabling service institutions to achieve and sustain excellence. By
effectively adopting and implementing digital strategies, these institutions
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can not only improve their operational efficiency and service delivery but
also position themselves as leaders in an increasingly competitive and
digital-driven marketplace.
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