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Abstract

Research Summary: The Impact of Rewards and Compensation on Organizational
Commitment at Saudi Telecom Company (STC)

Donor: Mid-Ocean University - College of Management - Business
Administration Department

Prepared by: Abdulaziz Bin Majid Al-Mutalib

Supervisors: Dr. Al-Faisal Abdul Hamid (Principal Supervisor), Dr. Fayez Jarad
(Assistant Supervisor)

The research aimed to identify the impact of rewards and compensations on
organizational commitment among employees of Saudi Telecom Company
(STC), in addition to analyzing the reality of rewards and compensations provided
to them.

The research relied on the descriptive approach, and 120 male and female
employees from STC participated in it.

The results showed that STC provides rewards and compensations to its
employees, most of which focus on the financial aspect. Organizational
commitment among employees was at a high level.

Normative commitment came in first place, followed by continuous commitment,
and finally emotional commitment.

The research did not show statistically significant differences in employee
responses regarding rewards and compensations or organizational commitment
based on the job level variable.

A strong positive correlation (direct) was found between rewards and material
compensations and the level of organizational commitment at a significance level

of (0.01).

Rewards and material compensations explain about 76.9% of the changes in
organizational commitment.

A statistically significant effect of rewards and material compensations on
organizational commitment was proven at a significance level of (0.01) or less.

Keywords: Rewards and compensations, organizational commitment, employees

of the Saudi Telecom Company .
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