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1.1. Research Background  
Employee satisfaction is pivotal for fostering a productive and stable work 

environment, particularly in pharmaceutical companies. Various studies, 

such as those by Smith (2020) who found that bonuses significantly boost 

morale, and Johnson and Lee (2018) who noted the positive impact of 

reward systems on job satisfaction, underline the importance of financial 

incentives. However, as Davis (2019) highlights, these incentives should be 

complemented by non-financial rewards to sustain long-term satisfaction. 
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1.2. Research Problem 
This study aims to explore how financial incentives, such as bonuses 

and structured rewards, influence employee satisfaction within 

pharmaceutical companies, and how this, in turn, impacts the 

achievement of strategic company goals. Despite extensive research on 

financial incentives, there is a notable absence of studies specifically 

targeting the pharmaceutical sector, leading to a lack of actionable data 

for crafting sector-specific incentive strategies. 

1.2.1. Theoretical Gaps 

Current literature often overlooks the unique dynamics of the 

pharmaceutical industry, which may differ significantly from other 

sectors in terms of regulatory environments, ethical considerations, and 

market pressures. 

1.2.2. Practical Gaps 

There is also a practical need for insights into the effectiveness of 

current financial incentives in meeting both employee expectations and 

company objectives, highlighting a potential misalignment that could 

adversely affect performance. 
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1.3. Research Significance  
By focusing on the pharmaceutical industry, this research will enhance 

the theoretical framework concerning financial incentives and provide 

data-driven insights that could help refine reward systems. This is 

crucial for boosting morale, increasing productivity, and aligning with 

strategic goals. 

1.3.1. At the theoretical level 

This study aims to integrate industry-specific variables affecting the 

effectiveness of financial incentives, thus enriching the theoretical 

landscape. 

1.3.2. At the practical level 

The findings are expected to aid pharmaceutical companies in tailoring 

their reward systems more effectively, ensuring they not only attract but 

also retain top talent while achieving business objectives. 

 

1.4. Research Questions 
What is the effect of financial incentives on employee satisfaction in 

pharmaceutical companies, and how does this satisfaction influence the 

achievement of strategic company goals?" 
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1.5. Research Objectives 
 

1.6. Research Hypotheses  
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2.1. Introduction  
Brief introduction for the chapter 

 

2.2. The independent variable  
 

2.3. The dependent variable  
 

2.4. The relationship between the independent and the 
dependent variables 

 

2.5. Conclusion 
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