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Abstract

This study examined the impact of media content generated by generative
artificial intelligence technologies on message credibility and public trust,
applied to an exploratory sample within a direct communication environment
and grounded in the frameworks of the Media System Dependency Theory.
The study aimed to uncover public exposure patterns to Al-generated content,
identify the most prevalent platforms and media formats, monitor the ethical
and professional challenges affecting message reliability, and draw actionable
proposals to enhance trust.

Using a descriptive-survey methodology via an electronic questionnaire
distributed to the exploratory sample, the findings revealed complete prior
awareness and exposure (100%) to technology-generated content among
respondents. Video content emerged as the primary format (77.8%), with
absolute concentration on the TikTok platform (100%). Furthermore, the
results indicated high awareness (88.9%) of media institutions' reliance on Al
tools, contrasted with significant apprehension linked to key challenges:
difficulty verifying sources (66.7%), the spread of fake news, diminished
credibility, and copyright infringement (55.6% each).

The study concluded that restoring public trust and consolidating dependency
relationships with digital platforms primarily require human oversight and
expert review of content (88.9%), stringent pre-publication verification
procedures (77.8%), as well as full disclosure, ethical framing, and
transparency.

Keywords:

Generative Artificial Intelligence, Media Content, Message Credibility, Public
Trust, Media System Dependency Theory, TikTok, Fake News.
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