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Abstract

This study examines the impact of applying sustainability practices and
institutional governance on the development of tourism and entertainment
services in the Kingdom of Saudi Arabia, with a particular focus on the Tourism
and Entertainment Authority as an applied case. The research aims to analyze
the extent to which sustainability dimensions—economic, environmental, and
social—along with governance principles such as transparency, accountability,
and stakeholder participation, contribute to improving the quality of tourism
services. The study adopts a descriptive-analytical approach and uses a
questionnaire as the primary data collection tool, administered to a sample of
100 employees working in the tourism sector. The findings reveal a statistically
significant relationship between the application of sustainability and
governance practices and the enhancement of tourism service quality. This
confirms the importance of adopting sustainable managerial practices to
improve institutional performance. The study also highlights several
challenges, including limited awareness and weak institutional coordination. It
recommends developing integrated policies that support sustainability and
governance in alignment with Saudi Vision 2030, aiming to enhance the
efficiency and global competitiveness of the tourism sector, achieve balanced
sustainable development, support the national economy, and preserve resources

for future generations.
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