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Survey on the Role of Social Media in Marketing Tourist Destinations in

the Kingdom of Saudi Arabia (English version).

Introduction:

This survey aims to examine the role of social media in marketing tourist destinations within the
Kingdom of Saudi Arabia. The survey will only take a few minutes to complete, and there are no right
or wrong answers. We kindly ask you to provide honest responses that reflect your personal opinion.
You are free to withdraw from the study at any time without providing a reason. All information you
provide will be treated with strict confidentiality and will be used for scientific research purposes
only. If you have any questions about this study, you may contact the principal researcher, Deema
Al-Aslani, at the following email:

Email: 251000183 @st.midocean.edu.km

Thank you for taking the time to participate in this survey.

- Informed Consent Statement:

O I agree to participate
O | do not agree to participate
- Demographic Information:
Gender:
O Male
O Female
- Age:
(write your age)
- Nationality:
O Saudi
O Non-Saudi
- Incomelevel:
O Very high
O High
O Medium
O Low

O Very low
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- Region of Residence:

O Inside the Kingdom of Saudi Arabia

O Outside the Kingdom of Saudi Arabia

- Have you ever visited tourist destinations within the Kingdom of Saudi Arabia?

O Yes

O No

Section one: General use of Social media.

1-

How frequently do you use social media?
O Always

O Often

O Sometimes

O Rarely

O Never

| discover new fields and interests through the content | view on social media.
O Always

O Often

O Sometimes

O Rarely

O Never

3- To what extent do you consider social media an important source of information?

O To a great extent
O To a moderate extent

O To a small extent

Section Two: Using social media to search for tourist destinations.

Statements Always Often Sometimes Rarely Never
4-1 use social media to obtain O O O O O
information about tourist destinations in
the Kingdom.
5- | discover new tourist destinations O O O O O
through social media.
6- | primarily rely on social media when O O O O O
searching for a tourist destination.
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Section Three: The most used and influential social media platforms.

7- Which social media platforms most influence your interest in visiting tourist destinations? (Select
all that apply)
O Instagram

O TikTok

O Snapchat

O X (formerly Twitter)
O YouTube

O Facebook

O Other:

8- Which platform do you mostly rely on to obtain tourism-related information?

(Select only one)

O Instagram

O TikTok

O Snapchat

O X(formerly Twitter)
O YouTube

O Facebook

O Other:
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9- To what extent do the following social media platforms affect your interest in visiting tourist

destinations within the Kingdom?

(5 = Strongly affects / 1= Strongly does not affect)

Platform Strongly affects Affects Neutral Does not affect Strongly does not affect
Instagram O O O O O
TikTok O O O O O
Snapchat O O O O O
YouTube O O O O O
X (formerly Twitter) O O O O O
Facebook O O O O O
Section Four: The most appealing type of tourism content.
10- Which types of digital tourism content do you find most appealing?
(Select all that apply)
O Short videos about Saudi tourist destinations
O Influencer-generated content about Saudi tourist destinations
O Tourist experience content (reviews, ratings, travel diaries)
O Live streams from Saudi tourist destinations
Section Five: Interacting with Saudi tourism content.
11- How actively do you engage with social media content about tourist destinations in Saudi
Arabia?
Statement Always Often Sometimes Rarely Never
Engaging through likes and comments O O O O O
Sharing content with others O O O O O
Following accounts that provide tourism O O O O O
content about the Kingdom
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Section Six: The perception of the Kingdom as a tourist destination.

Statement Strongly Agree Agree Neutral Disagree Strongly Disagree

12- The tourism content shared on O O O O O
social media presents a positive
image of the Kingdom as a tourist

destination.

13- The tourism content posted on O O O O O
social media reflects the
development of the entertainment

sector in the Kingdom of Saudi

Arabia.

14- The tourism content shared on O O O O O
social media enhances my
confidence in Saudi tourism

services.

Section seven: The impact of digital content on tourist behaviour and

intention to visit.

15- The tourism content | watch enhances my willingness to visit destinations within the Kingdom.
O Yes

O No

69




16- Digital tourism content encourages me to explore new destinations in the Kingdom.

O Yes
O No

17-The information | find on social media influences my decision to visit a tourist destination within

the Kingdom.
O Yes
O No

18- I have previously visited a tourist destination in the Kingdom because of content I saw on social

media.

O Yes

O No

- Ifthe answer is Yes, proceed to Question 19.

- Ifthe answer is No, the questionnaire ends.

Section Eight: Number of visits to tourist destinations in the Kingdom

of Saudi Arabia.

19- How many times have you visited a tourist destination?
O Never
O Once
O Twice

O More than Twice
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Abstract:

This study explored the role of social media in marketing tourist destinations within the Kingdom of
Saudi Arabia through a field study that examined how social media platforms contribute to
increasing tourism awareness, shaping the mental image of the Kingdom as a global tourist
destination, and influencing the visit intention of both domestic and international tourists. The study
is situated within the context of rapid digital transformation and the objectives of Saudi Vision 2030,
which aim to diversify the national economy and enhance the tourism sector as a strategic pillar of

sustainable development.

A descriptive-analytical approach was employed using the survey method. Data were collected
through an electronic questionnaire prepared in both Arabic and English and administered to a
simple random sample of (368) respondents, including Saudi and non-Saudi participants residing
inside and outside the Kingdom. Participants’ ages ranged from 16 years to 65 years and above.
Statistical analysis was conducted using the Statistical Package for the Social Sciences (SPSS),
applying several analytical techniques such as Cronbach’s Alpha, Pearson correlation, simple linear

regression, one-way analysis of variance (ANOVA), and Tukey HSD post-hoc comparisons.

The findings indicate that social media has a statistically significant and positive effect on the
marketing of tourist destinations in the Kingdom of Saudi Arabia, accounting for approximately
(28.6%) of the variance in tourism promotion. The results further reveal that social media use
positively influences the mental image of the Kingdom as a tourist destination, while its effect on
tourists’ intention to visit Saudi destinations appears positive but relatively limited. In addition,
statistically significant differences were identified among social media platforms in terms of

marketing effectiveness, with Instagram and TikTok emerging as the most influential platforms. The
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analysis also confirms a positive and significant relationship between digital engagement with

tourism-related content and the mental image of the Kingdom.

Based on the study findings, the results indicate the importance of adopting integrated digital tourism
marketing strategies that prioritize the most influential social media platforms, strengthen digital
engagement with tourism content, and support the continuous production of creative and high-
quality content. Furthermore, the study highlights the need for future research to include both
domestic and international tourists, rather than focusing exclusively on the local audience, in order
to provide a more comprehensive understanding of tourism marketing within the Kingdom of Saudi

Arabia.

Keywords:
Social Media, Tourist Destination Marketing, Digital Tourism Promotion, Mental Image, Visit

Intention, Kingdom of Saudi Arabia.
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