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Liilas Y OIS asle 122 Joaa

Reliability Statistics

N of ltems Cronbach's Alpha

20 .901

Ldpally LU LT 23 Joos




)yl | Ol dabladl Jolosd! Jul=s @
aden &l yolsel! e udsg daueeiy s ¥ Sldeall Lol raumd (i ANl o gSiual IS Last 1
o> Lo AN 13 ALl 483 3925 0.000 A4lLI (Asymprotic Significance) dsbas¥! YU Ggius dasd s

5" dayd ol Al iy uad Lia Ll 2o ¥l cildeall LMl Cpueiy 2ubiaddl) Slolel) @udty dyds O

B3g> e Lyl datay Alall Eslgaedl paas 9 5Uall = Lei o US55 2] 16 Ly Aoy tie 58.310 (gl "y

£La5)) 89 panlly dadin sloliell @uas oloal 3 puslas 6f o) (gad dand| 28Nl s HUasY sy § Zasall Al
Modio tly2] o LMl 0 e o5 Joall g UL Hlae (8 2kl Ayl 2 1 4 Ll Lol (S5un § ugade

L) el qesanll lleat 5y dlie Byed 2 s
caagay ¥ geall |ia o) Aagamdl 5 (e JBT dadgie ol l,ST cilomas DI (0 %32 oo bild! oot ca8Mall sin 553 0k,
o byl Bdels e Telan] puSad Baume cilid § Ball clilaial 3555 J) sdo 480 Aslasyl Ax il 2>
5,58 3523 0.000 A¥s (§giues 38.817 AalLJI (Linear-by-Linear Association) Jasdl bola¥| dagd Aadludly wucal]
Q@ &bl Gt Ao ¥ Slilanll Boga clydise cundsy) bbbl dyumy oA 515 LalSd 65,4109 3y0,b 28l
15 qatll Asass § (adills (nlusoll LK e @udtll 73l paeat) Al adll 5)la¥1 gile (e e any pl5 Y1 sa

s 831 2815l 3 Dl Jolid! canetll (£luas (s

Chi-Square Tests

Asymptotic Significance (2-

df | val
sided) alue

.000 16 | 58.310° Pearson Chi-Square

.000 16 | 56.540 Likelihood Ratio

Linear-by-Linear

.000 38.817 L
Association

266 N of Valid Cases

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is .74.
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a. 7 cells (28.0%) have expected count less than 5. The minimum
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266 N of Valid Cases

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is .79.
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Abstract

This study aims to evaluate the effectiveness of implementing an operational risk
management (ERM) approach in improving ground operations safety at King Fahd
International Airport. The study employed a descriptive-analytical methodology,
collecting field data through questionnaires and direct observations of ground
operations personnel. The sample comprised 266 participants representing various job
categories at the airport, providing a comprehensive view of the risk levels and
preventive measures in place. The results showed a significant decrease in minor
operational incidents and an improvement in employee awareness of risks and safety
procedures. The study also highlighted the role of technology and continuous training
in enhancing response capabilities and mitigating risks. Based on these findings, the
study recommends further developing operational risk management programs,
enhancing ongoing employee training, and integrating technological solutions for
monitoring ground operations. It also emphasizes the importance of fostering a strong
corporate safety culture to ensure the sustainability of these results.

Keywords: Operational Risk Management — Ground Operations Safety — King
Fahd International Airport — Training and Safety — Risk Monitoring — Safety Culture
— Operational Performance Improvement.
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