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Cumulative
Percent

21 17.2 17.2 17.2

Frequency | Percent | Valid Percent

23 18.9 18.9 36.1

P

sady
alae 19 15.6 15.6 51.6
(38 50 38 31.1 31.1 82.8
3y 33 50 21 17.2 17.2 100.0

Total 122 100.0 100.0
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Frequency
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Valid Percent

Cumulative
Percent

38 se e

23

18.9

18.9
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15

12.3

12.3

311

J:'lA.A

22

18.0

18.0

49.2

B8 5a

39

32.0

32.0

81.1

8% (38 5a

23

18.9

18.9

100.0

Total

122

100.0

100.0
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Case Processing Summary

N %

Valid 122 100.0

Excluded? 0 .0
Total 122 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha
Cronbach's Alpha Based on N of Items
Standardized Items
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Chi-Square Tests

Asymptotic
Value Significance (2-
sided)
Pearson Chi-Square 42.660° .000
Likelihood Ratio 45.172 .000

Linear-by-Linear Association .330 .565

N of Valid Cases 122

a. 16 cells (64.0%) have expected count less than 5. The minimum expected count
is 2.96.
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Chi-Square Tests

Asymptotic
Value Significance (2-
sided)
Pearson Chi-Square 28.035° .031
Likelihood Ratio 29.203 .023

Linear-by-Linear Association 1.276 .259

N of Valid Cases 122

a. 17 cells (68.0%) have expected count less than 5. The minimum expected
count is 2.34.
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Chi-Square Tests

Asymptotic
Value Significance (2-
sided)

Pearson Chi-Square 34.898° .004
Likelihood Ratio 39.174 .001

Linear-by-Linear Association .027 .870

N of Valid Cases 122

a. 18 cells (72.0%) have expected count less than 5. The minimum
expected count is 1.87.
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ANOVA?*

Source

Sum of Squares

df

Mean Square

Regression

32.717

6

2.726

Residual

193.914

109

1.779

Total

226.631

115

clibal) (SN sy, Dependent Variable:
Aol e la¥) Qs Adadall el JLiaY) iLiSIb, Model: (Intercept),
g;hy/_;yw/ AN - DY PEN

Bayes Factor Model Summary®

Bayes Factor®

R

R Square

Adjusted R
Square

Std. Error of the
Estimate

.000

.380

144

.050

1.33

a. Method: JZS
Al eUad) s bl cilileall | JLiaY) CiLESI, Model: (Intercept),

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study addresses the role of artificial intelligence (Al) in improving the quality of banking services in
Islamic banks. It aims to explore how Al technologies can be leveraged to enhance customer experience,
manage risks and Sharia compliance, develop innovative financial products, and increase operational
efficiency while reducing costs. The study adopted a descriptive-analytical approach to analyze the
collected data. A questionnaire was administered to a sample of 122 employees in Islamic banks, with
the aim of gathering their assessments and opinions on the impact of Al on various aspects of banking
services. The results showed that Al plays a pivotal role in accelerating responses to customer inquiries,
improving the accuracy of risk assessments, supporting innovation in financial product design, and
enhancing operational efficiency by automating processes and reducing human errors. The study also
showed that all analyzed themes received high ratings, reflecting widespread acceptance of the
importance of Al in developing the Islamic banking sector. Based on these findings, the study

recommended increasing investments in Al technologies, enhancing human resource training and

qualifications, developing advanced Sharia compliance systems, and improving the technical

infrastructure to ensure the sustainability and competitiveness of Islamic banks amid accelerating digital
transformation. This study contributes to the knowledge base on the potential of artificial intelligence in
the Islamic banking sector and provides a practical framework for the effective adoption of this
technology.
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