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Budo 39191 Y 2 13 13 316

oadyl Yo 381o1 Y 104 68.4 68.4 100.0
Total 152 100.0 100.0

Lol s a7 o canlity Loty atoas S (5 sinall Condl ilan ¥/ Cioasll 17 on

Audatl clala™
[
| PP
W sl
[ s it ¥

Ol vy ol ol

Lall ClslasY) g ol Lasy paiina S o sinall il Ll Jiaill 16 st 5 )
7909 Akl Ldlall Lga uSay gaixdl 17
%711 33193 o] Cu (w90 ylmtdl Lodlatl Lgar (uSiay ¥ auall a3 095 SHLALN e of bl oy la
Lol o dI aiedd) lia pdy Gadslxa 1538 %1259 (Bda 158819 %3.39 %2 (3819 Laiy cBtdiy 193153 @] %1129
Lleadl S, 7 Ly ). et Gl M5 (10 iy ISl Ldino 53 oty o 2y lmtd] Aadhadly Alasy L) oty 4 )
Lele 8,a2ll 550 Loy A Lmtl Aadlal) ALl Jslaap g 2 pum Il g I o5 (Sl Azl ol Csnns J) MUY
Otdagadl edlaall (a3 3 Aol diung 2553 8 940 slisg

70




Sy Aoplmil) AeSall By Sy Sinl|

Frequency | Percent | Valid Percent | Cumulative Percent
Bl 3 2.0 2.0 20
Bada 31l 5 33 33 5.3
Bdlgl ¥ 108 71.1 71.1 76.3
Valid -
Sud 381l Y 17 11.2 11.2 87.5
oadyl Yo 381e1 Y 19 12.5 12.5 100.0
Total 152 100.0 100.0
T D lail) Ldlel) Ly 50 oSy (5 sTnal ilan Y] Coia ol 18 s
g slail] Aadladl Ay ga
[ sl
| PR
PR
i il

O et vy il o

T dlaill Ladlall 450 1Sy (5 pinal i) el 117 oauda 47 ans )




ol rudlie (e Fguda e g Jimol Goizdl 18
%13.8 3815 o Cup «Cnuadlill o Fauin pes Mol urd puall Gsiell o) (95 UL plane o ladl oy lo
el Cangs 1 392ll 1 uSiay Cautalina 1936 %3.3 5 cBdiy 153819 %3.9 9 %10.5 3315 Laiy cBuda 155815, <] %68.4 5
Lleadl ©a 7 lims I onudlilly 2ylae Leadles Lolxtl] adlall u8liime e 35 48 Les cpaall ggaxll 3
e Loy e S anall B3 2ayd putdng pltd] Adlall @ud (S ety Juiol S9ima sk (e SN ) oMLYl

ugad!) yeazdl gt g llg daill )f).aj@

O3 (rudlin (o Foude 29 dual Syl
Frequency | Percent | Valid Percent | Cumulative Percent
B8lsl 16 10.5 10.5 10.5
i 391l 6 39 39 14.5
Bdlgl ¥ 21 13.8 13.8 28.3
Valid -

Bdn 39191 Y 104 68.4 68.4 96.7
oadyl Yo 381e1 Y 5 33 33 100.0

Total 152 100.0 100.0

oA Cpasdlio (po # sanio _pi 5 Jral (s sinad lan ) Cin ol 19 s

72




Epde, pE (s giaa

[ st

| PP

W el sl

[ v st f ¢

[ sl s it 5f

oA Cpailio (o gusia i g Jual (5 ginal ilul] Jaill 18 (a6 avy

oMe¥ s Llendl &l8yd oo evdll Slousdl e Loyl ya il 19

%68.4 351y (e¥ly Lol SIS, 8 0 Batall Slonsedl oo Uiyl ¢ 9yada caSHLakl el of bl oy la
239l 1ia iy reclome 15308 %29 (B l928l5: @1 %12.59%3.9 3815 o Loty cpalisy (e Bk 153815%13.2
3529 3 pag e aall (o S 6 5 il Lo s S, L Sins Lon antill lontield e ploms] s3]
5oLy «hiadl Ky sdoall Bupmt Soianl Readl il pamy (s 2la] J] ada Layll e (0 ks Aud

Ayl Adlally Goizmll an eelelas Hlainly palis,

oMedlg Lled! ;,lS)_:u o Ledall aleus! e Ls,JL ).a.ﬁai

Frequency | Percent | Valid Percent | Cumulative Percent

B8l 104 68.4 68.4 68.4

Valid Blda 381l 20 13.2 13.2 81.6

Bdlgl ¥ 6 3.9 3.9 85.5




Badny 3alol Y 19 12.5 12.5 98.0
oadyl Yo 381e1 Y 3 2.0 2.0 100.0

Total 152 100.0 100.0
e Y5 Ll al] S 1k o asiall Cilanil) e Ll gaid ilan Y] Cia gll 220 Jpa

.dﬂs1
e il

W sy
o gt f ¢

[ i vy ety

e Yls Lloall S8 4 o datiall Slaridl o Ll sndd (iul] JiaT 119 (papin 5 ey
e Aomyoty Ayt AeSMall 281 alas o gyall il B39 .20
Com Alle Ay Aylatl) Aodlal) (9508 elazs (o 9all Goizmll Bag> o0 95 (ASHLAL el o ludl oy la
o stdn cnoulne 1536 %1385 (Budn l9asles o] %3.99 %2.6 38lss o Laisy By l9asls %65.15 %14.5 3815
Lol I3 uSlay L 00085 3230 2ylmnll 2aMall edloall jums (e 98 alm] A8l L ol B9 o I e
osd 5uad § o Loy «ompal) il cnlaglal) 285 5Ll £y (rasins B3pall Jle Spima zlul § oLatLad]

d.\.@:—w.l‘ )W‘ ‘5..\.‘ ﬁ‘d.'i_w.a Gyj f-Lij a.p‘.z-_ﬂ‘ Lall

Ble ooty Blomall RDal L2081 o o 9,0l (Sl B35




Frequency | Percent | Valid Percent | Cumulative Percent
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Case Processing Summary

N %
Valid 152 100.0

Cases Excluded® 0 0
Total 152 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha* | Cronbach’s Alpha Based on Standardized Items® | N of Items
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Chi-Square Tests

Value df | Asymptotic Significance (2-sided)
Pearson Chi-Square 106.633* | 2 .000
Likelihood Ratio 123.099 | 2 .000
Linear-by-Linear Association 75.598 1 .000
N of Valid Cases 152

a. 2 cells (33.3%) have expected count less than 5. The minimum expected count is 1.24.
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Value | df | Asymptotic Significance (2-sided)
Pearson Chi-Square 1.452* | 3 693
Likelihood Ratio 1.846 | 3 .605
Linear-by-Linear Association .826 1 .363
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a. 4 cells (50.0%) have expected count less than 5. The minimum expected count is .41.
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Pearson Chi-Square 1.943* | 4 746

Likelihood Ratio 2674 | 4 .614

Linear-by-Linear Association .005 1 941
N of Valid Cases 152

a. 5 cells (50.0%) have expected count less than 5. The minimum expected count is .41.
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ANOVA?*P

Source Sum of Squares | df | Mean Square F Sig.
Regression 27.559 9 3.062 46.608 | .000
Residual 9.329 142 .066
Total 36.888 151

$9ixlly. 3s9wdlla. Dependent Variable:

Sl L 8l 3!, 4843410 5.48.01b. Model: (Intercept),

o= YT Ll (L530 s
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Bayes Factor Model Summarya,b

R AdjustedR Std. Error of the
Bayes Factorc R
Square Square Estimate
65635914923882470000000000000000000.000 | .864 747 731 .26

a. Method: JZS

b. Model: (Intercept), <l L1, 51813531, 4843511 9.45.)

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study investigates the impact of content marketing on customer engagement, focusing on three key
factors: accuracy and reliability, decision-making support, and customer needs. The research utilized a sample
of 152 participants, with data collected through structured questionnaires to measure perceptions and
responses toward advertising content. The results indicate that while participants generally perceive the
content as innovative and professionally presented, there is a notable gap in how content supports decision-
making and reinforces brand image. Most respondents felt that content does not consistently encourage repeat
engagement or build long-term positive impressions. However, participants acknowledged the diversity of
content formats and their alignment with personal needs, highlighting the importance of tailored and varied
content strategies. The study also confirms the high reliability of measurement tools, with a Cronbach’s Alpha
of 0.881, ensuring consistent and trustworthy results. Overall, the findings suggest that companies should
enhance clarity, originality, and strategic targeting of content to strengthen customer trust, engagement, and
brand loyalty. These insights offer practical guidance for marketers seeking to optimize content marketing

efforts and achieve sustained consumer interaction.

Keywords: Content Marketing, Customer Engagement, Brand Loyalty, Decision-Making, Accuracy and

Reliability, Consumer Needs, Advertising Content, Marketing Strategy.
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