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0.354 .655" 0.036 | .404" 448" 1 Pearson ailal)
Correlation
0.055 0.000 0.850 | 0.027 | 0.015 Sig. (2-tailed)
30 30 30 30 29 30 N
0.310 .690" 0.213 | 0.348 1 448" Pearson BT
Correlation
0.102 0.000 0.268 | 0.064 0.015 | Sig. (2-tailed)
29 29 29 29 29 29 N
511" .806" 527" 1 0.348 | .404" Pearson A
Correlation
0.004 0.000 0.003 0.064 | 0.027 | Sig. (2-tailed)
30 30 30 30 29 30 N
.739” .664™ 1 527" | 0.213 | 0.036 Pearson o
Correlation
0.000 0.000 0.003 | 0.268 | 0.850 | Sig. (2-tailed)
30 30 30 30 29 30 N
702" 1 664~ | .806” | .690" | .655" Pearson pdl) g all piall
Correlation
0.000 0.000 | 0.000 | 0.000 | 0.000 | Sig. (2-tailed)
30 30 30 30 29 30 N
1 702" 739" | 511" | 0.310 | 0.354 Pearson Jaall el puiial)
Correlation
0.000 0.000 | 0.004 | 0.102 | 0.055 | Sig. (2-tailed)
30 30 30 30 29 30 N
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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Jrandl el puridll | iygusll o 3all jail
702" 1 Pearson Aasmdl) isall i)
Correlation
0.000 Sig. (2-tailed)
30 30 N
1 702" Pearson Jrarl) sl pdiall
Correlation
0.000 Sig. (2-tailed)
30 30 N
** Correlation is significant at the 0.01 level (2-tailed).
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Sraad) L)y Jiai Lat eJiie paiiaS i gaadll g jall Cipie) Cua ((Regression Analysis
L el (Yiea)

g M) il i) il (10 ) Jsasl

Model Summary

Std. Error of the

Estimate Adjusted R Square R Square R Model
0.431 0.475 0.493 .7022 1
a. Predictors: (Constant), sl gl uid)
ANOVA?
Mean Sum of
Sig. F Square df Squares | Model
<.001P 27.269 5.062 1 5.062 | Regression 1
0.186 28 5.198 | Residual
29 10.260 | Total
a. Dependent Variable: dwall _sbaa ) il
b. Predictors: (Constant), (& sl g jall il
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Coefficients®

95.0% Confidence Standardized Unstandardized
Interval for B Coefficients Coefficients

Upper Lower Std.

Bound Bound Sig. t Beta Error B Model
0.647 -1.096 0.601 -0.529 0.425 -0.225 | (Constant) 1
1.547 0.675 0.000 5.222 0.702 0.213 1,111 | (Rt gmiall il

a. Dependent Variable: Jwsll sl il

R2=0.493
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Simple Linear Regression ) Ll hall jlass¥) Jadat aladiul &3 gy dl) 1aa LSy
LSS el gl Ao 8 gl e Sall alal (3 58lul) 483001 4 )1 (Analysis
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8132 .660 .604 .380

a. Predictors: (Constant), gs il , sl misall ay ) 5ill

ANOVA®?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.744 4 1.686 11.658 <.001°
Residual 3.471 24 .145
Total 10.216 28

a. Dependent Variable: dwesll _slaa; il
b. Predictors: (Constant), g s il , il aiidl a5 gl
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) -.157 .383 -.409 .686 -.948 .634
el .345 .161 311 2.146 .042 .013 .678

el .016 .166 .013 .094 .926 -.328 .359

s A .016 .185 .013 .085 .933 -.366 .397

&5 .715 .140 721 5.088 <.001 425 1.005

a. Dependent Variable: Jxeall elia; aaiall

e : ——
< ( Pr )

Jaazll clia —_—
N Y, =

fae il il il il 3 5e (10 ) JSA

-

wilall 47
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il s gl Jalacll @SSy dal ol Al da o) Jidaill ¢ jals caald) B8 CuaPL S-SEM.
o 8 Al Gupliall clill 5 Bacall 3ia dal jall a3l Alasy) Jalail) gl B8y Al all

Ao Al Ay )Y (gl g Al jall et I i all l) &5 LS Al < jaia

50 y
MIDOC EA__.[TII



Glalifiuy) ¢ dlua gil) g Eanl) 3 gaa :waldd) Juadl) 5§

51
1
MIDOCEAR
poceafl



- dadiall 51

i snill gz 3all Ll a8 A0 sl Afiad) o seall L 65 Al Hall 038 (e a1 5 uelad) Jacadl) e
dpaa axd ALeld Aada andi ) Juadl) 138 Goagy il i delia 8 oDleadl Ly e

L g zlill ad aaat b aaluy Les clglal o calide 8 Lgigal s Al cibaadl) il ) el all
saclue Caagy odinll (e Aualiindl Al e Gl fleall cilpa gl Ui je Juaill ety WS
ie gana Juadll = ylay clld ) A8lia] o Danll Wi ) ja 5 Ay gl Lghant) il cppuan o IS 30
i gl Al all s 8 Al e cilsaldl JeSis o oS ) Al Gall HISEY)
A3 g b e oSl (ilpa gill g il e ALalSie 5 jlay dailall axE o5l dla il CYlaw

) il U 6 ) Giiats Agal) S 2 5 pfinl

s A litoaal) il Al g Al Al 3 gaa 5.2

: ddall 3938 5.2.2

Cilida il sa (e 4l e die Ll &5l ) el (3 AS 58 ik e aen Canll adine Jad
Al Adeady  alldl g pleal Ay 80 daldl cbgiedly HlsYl
i adl 30 (e AisSa a5 e Aiall aaas (S

DAl 9910325

L) aladiuly bl aas &35 oabimaY) Jdadll aladiul &5 oS zeiall Lo slaie V)

P Jsasll 3912425

028 Al jall Jae A 5 ath 3aal 5 48 53 e dlaie YU @l jlnd) jualidelia pllad & Gl Jae o
D ANl Cad) 4908 5.2.5

A3 gl L yal) ASLeally (gl 1) didaie 8 ol palil 4855 3 LalSe Canll (gl o

DA lall &ia 3l 352801 5,26

52 |
MIDOCEAR
poceajl



Lt g Ul Lead man &5 A1 3 58l a5 jaenny 2024 e ) jaains 2024 (3 Sl Guadat o
LAY V1 CadA Lpadadall Ayt 31 (5Y) aladin) 5 Cua

8 s agdl) s 65 8 aget () (S ) Aliiaal) G ganll (e g 3l o) Y Jlaal) Al jall o2 i

reManll Lia ) e daall La gl gal) Hali a0 g
Y 83k ) g e Dlanll 4 jad (aad & 405 JIKIYT aal) Gliaie 5 4ped ) lpdaill ) 53 Julas
e Slandl Limy s all ey e cildd G A8 CaliSiud 2
A 5 e Slandl Ly Cpnt Ao @l jlnd] ay jaall Jlaiial) g dilpall cilans 53l 488 4
re Sl Lia ) e 4 el Aadladl Lals Qa3
(bl agani e Daall il ) 8 Ao ol jluall i IS a1 4 Hlail) Aadlall 58 il (a8
+CS AN G Al i) 3 e) a4
(b slaall Juadl agdl daliaall <ol Hlnd) 5uals IS 35 c B sall) e Sl Claagl a5 4 )l
gl ¢ Slandl Jadid Al Hal) (Gt a5 5
gl yalic Calide 8 agilad il ¢S il Al gae JQdadl jilie (<G e Dlaadl Sl Cilga 5 Al 2
s sl
reMardl Lia )y e dpnaiaall d8EN 3l 4 Call 6
Aediall cileaall e adlia ) saa s e Slandl @l ) B e Do laiaV) 5 48EN Jal gall 0 488 4 )
reaall Loy e Al dalainy) il a7

53 |
MIDOCEAR
poceajl



agda s o Sandl Lia ) o b il g dalaia¥) ol Sl i deal sae 4l o

Al dluwags 5.4

() jalidelia L eDlaall L) Lo &) gl g all il gl il A all il ) 130
Al Cilpa il 208

rAadsal) Cileddd) 33 e e’ ]
o Saall Al Glanal bl Gaaly 5 jema s Aaa @l jlu b gy alaia Y|
2313 IS8 ) 4 jala lanal Al cileadll 5 & ) sall Ailpall 535 (ppeen
A e et Claatil jiul skl 2
Aallall agil a8 5 o Danl) Clalinl Hlie W) 8 2A0 bl e Ciluls dlaic
AS AN ae Jaladl) (B ) peinl) e agraadig e Slaall oY 5830 4y ) o0 Gla gead g ia g je ad
‘s Al Gl g 35e3 .3
oa sl s claadll g ll e laia¥l Jual sill ciliaia s el )l oY) Jilu s aladin) Glal g i
Opmadlially 5 5lie 38 5 Lo ) Adliadl) Al 5,8 3 ey e 5
sl glat m i 4
laadll ) e Sleall J s s gl 2y calls culd (3lalia & 3aa o 5 58 =8
L0 Al s gl Ao jb (S s DS 5 aa (g sladll 3 s
teSlaall 4 yaty Sl 5

&J}s JSy LG—‘L“-"A g;g JA’J‘} (‘G:’L‘E;m‘} & Slaal) TR @m JalSia euﬁ-" c«\-&d\

54 |
MIDOCEAN
pocel]



B8 pea s Al Ay ja 20385 Jlasal ¢ Slaall aa Jaladll il g e (pils gall g 0
{EENPA BT U B PV

(llaa el 20385 5 adall g jaall dlae Jeud Ay g S il ) shas

(azail (S5 agilaliing g o Slanll & sl agdl )1 Jalail) <l ol alasi)
Ay Gl ya el a7

laadll 8 Camiall 5 5 gall Jalis ayan g ¢ Daad) Lia y Gl 4y 90 438y us e ¢ 5]
B S Ay g Calaad) yiul  glail AU (e 3aELY)

B3m o Al 355 oanll Uiy (pamind 8 S UK el o (8 il il o34 (ke

bl s

Al 55
o 385 ae el jnd) pabidelia 8 eDleadl Ly o &) gl g el i A jall 038 J sl
Auliall 4olany) @ s aladiial g bl Jalas A ey Al A oS il jland) el (03 48 s
Elil) el s Shall L) 5 sinna o e e 5 e IS5 5 el A susll Jal sall e o yaill o
S b Lada 1550 ol ey sill 5 cmas il ¢ madl cmiiall Al (8 Loy ¢y smtl) g 3l jualic O
Cilad 5 Ali) paiise JSGy pealinll 038 Gpund dpeal Al 2l S35 LS iV 5 ujais sDleall 4y a0
Al 50l e i el e 2l s ) pual (§ g 8 Al A8 530 A5lSa y Ja 5 3y i) o Dlanll
Aol Ay gat Claagil yiul gt g e Dlanll Clalial agh o 5l plaall 1 dlaladl clS
Ln ) Cpend 8 agastr gl 138 Allad gy 55 Jils aladiial 5 lan) Qg s dadall 32 gay i
Gl jlaa sad ISl daa g8 8 Al pall o2 g of Jali A8l ALl e oY1 3 3e8 UL 5 ¢ Dlaall
Yl CalSid o oSy G Al padl e 2 3all gad (sl 5 shad a8 LS el ST AE udd
ol 2 Lo ciland 5 Al L sl i 5 e coDlanll Ly e i ddlia)

55 |
MIDOCEAR
poceajl



el all daild

2024 S bl pualil (3 48 a0 5 g yiSIY &8 sl

https://www.theebonline.com

lian o Ailae dul 50 Al 5 50al e & gudll g 3all jualic S (2018). cand ) il & ameallae
The Impact of Marketing Mix Elements on Competitive Jlee 4 deliall eliuul)
Advantage A Field Study in Industrial Plastic Factories in Amman (Doctoral
)Y G4 daaadissertation,

https://meu.edu.jo/libraryTheses/5ae96c0fda3d0 1.pdf

(oS Al ) (530 Ly (3t 8 &y sl gyl S (2017) L(isia) 2ana 5 (3l onibalal

http://dspace.esc-alger.dz:8080/xmlui/handle/123456789/1035

AUl iy Al 30 gl 5 pal) (3iad 3 Sil) i pul) g 5all 50, (2017) 008 & mlsn
(38,5 7L e 2ali Zaals Doctoral dissertation) aass AWK 544y 1l Al

https://dspace.univ-ouargla.dz/jspui/handle/123456789/16545

Belch, G. E., & Belch, M. A. (2003). Advertising and Promotion: An Integrated Marketing

Communications Perspective (6th ed.).

http://dspace.vnbrims.org:13000/jspui/bitstream/1/995/4/Advertising-and-Promotion-6th-
ed-Belch.pdf

Borden, N. H. (1964). The concept of the marketing mix. Journal of Advertising Research,
4(2), 2-7.

https://www.quillaumenicaise.com/wp-content/uploads/2013/10/Borden-1984 The-concept-

of-marketing-mix.pdf

Chaffey, D., & Ellis-Chadwick, F. (2019). Digital Marketing: Strategy, Implementation and

Practice (6th ed.). Pearson.

56
MIDOCEAII“
LV E S Ir


https://www.theebonline.com/
https://meu.edu.jo/libraryTheses/5ae96c0fda3d0_1.pdf
http://dspace.esc-alger.dz:8080/xmlui/handle/123456789/1035
https://dspace.univ-ouargla.dz/jspui/handle/123456789/16545
http://dspace.vnbrims.org:13000/jspui/bitstream/1/995/4/Advertising-and-Promotion-6th-ed-Belch.pdf
http://dspace.vnbrims.org:13000/jspui/bitstream/1/995/4/Advertising-and-Promotion-6th-ed-Belch.pdf
https://www.guillaumenicaise.com/wp-content/uploads/2013/10/Borden-1984_The-concept-of-marketing-mix.pdf
https://www.guillaumenicaise.com/wp-content/uploads/2013/10/Borden-1984_The-concept-of-marketing-mix.pdf

https://digilib.stiestekom.ac.id/assets/dokumen/ebook/feb 27aff686c21a3ecl6bdc9e2
e8d785bf6b8d8e4e8 1655821975.pdf

Christopher, M. (2011). Logistics & Supply Chain Management (4th ed.). Pearson.

https://uploads.laborx.com/cv/s90yiNgrQdWar4oc-PYmylJ fbR-KDCm.pdf

Global Perspective, 7th ed., Pearson Prentice Hall, Upper Saddle River, NJ.

Garvin, D. A. (1987). Competing on the eight dimensions of quality. Harvard Business
Review, 65(6), 101-109.

https://doi.org/10.11221/jima.60.28

Gronroos, C. (1994). From marketing mix to relationship marketing: Towards a paradigm
shift in marketing. Management Decision, 32(2), 4-20.
https://doi.org/10.1016/S1320-1646(94)70275-6

Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E. and Tatham, R.L., (2006). Multivariate
data analysis (Vol. 6).

Hofstede, G. (2001). Culture's Consequences: Comparing Values, Behaviors, Institutions,

and Organizations across Nations (2nd ed.). Sage Publications.

https://books.google.com.sa/books?hl=ar&Ir=&id=9HE-
DQAAQBAJ&0i=fnd&pg=PP1&dg=Hofstede,+G.+(2001).+Culture%27s+Consequences:+Comparing+Values,+Behavior
s,+Institutions,+and+Organizations+across+Nations+(2nd+ed.).+Sage+Publications.&ots=IMv8oKy_US&sig=QI4X3nWS
RoQSrF_-
QStwbXUD3Ko&redir_esc=y#v=onepage&g=Hofstede%2C%20G.%20(2001).%20Culture's%20Consequences%3A%20
Comparing%20Values%2C%20Behaviors%2C%20Institutions%2C%20and%200rganizations%20across%20Nations%20(
2nd%20ed.).%20Sage%20Publications.&f=false

Homburg, C., Stierl, M., & Bornemann, T. (2017). "It's the mix: How interdependence of
brand and channel strategies impacts retail performance." Journal of Marketing,
81(6), 103-123.

57
MIDOCEAII“
LV E S Ir


https://digilib.stiestekom.ac.id/assets/dokumen/ebook/feb_27aff686c21a3ec16bdc9e2e8d785bf6b8d8e4e8_1655821975.pdf
https://digilib.stiestekom.ac.id/assets/dokumen/ebook/feb_27aff686c21a3ec16bdc9e2e8d785bf6b8d8e4e8_1655821975.pdf
https://uploads.laborx.com/cv/s90yiNqrQdWqr4oc-PYmyIJ_fbR-KDCm.pdf
https://doi.org/10.11221/jima.60.28
https://doi.org/10.1016/S1320-1646(94)70275-6
https://books.google.com.sa/books?hl=ar&lr=&id=9HE-DQAAQBAJ&oi=fnd&pg=PP1&dq=Hofstede,+G.+(2001).+Culture%27s+Consequences:+Comparing+Values,+Behaviors,+Institutions,+and+Organizations+across+Nations+(2nd+ed.).+Sage+Publications.&ots=lMv8oKy_US&sig=Ql4X3nWSRgQSrF_-QStwbXUD3Ko&redir_esc=y%23v=onepage&q=Hofstede%2C%20G.%20(2001).%20Culture's%20Consequences%3A%20Comparing%20Values%2C%20Behaviors%2C%20Institutions%2C%20and%20Organizations%20across%20Nations%20(2nd%20ed.).%20Sage%20Publications.&f=false
https://books.google.com.sa/books?hl=ar&lr=&id=9HE-DQAAQBAJ&oi=fnd&pg=PP1&dq=Hofstede,+G.+(2001).+Culture%27s+Consequences:+Comparing+Values,+Behaviors,+Institutions,+and+Organizations+across+Nations+(2nd+ed.).+Sage+Publications.&ots=lMv8oKy_US&sig=Ql4X3nWSRgQSrF_-QStwbXUD3Ko&redir_esc=y%23v=onepage&q=Hofstede%2C%20G.%20(2001).%20Culture's%20Consequences%3A%20Comparing%20Values%2C%20Behaviors%2C%20Institutions%2C%20and%20Organizations%20across%20Nations%20(2nd%20ed.).%20Sage%20Publications.&f=false
https://books.google.com.sa/books?hl=ar&lr=&id=9HE-DQAAQBAJ&oi=fnd&pg=PP1&dq=Hofstede,+G.+(2001).+Culture%27s+Consequences:+Comparing+Values,+Behaviors,+Institutions,+and+Organizations+across+Nations+(2nd+ed.).+Sage+Publications.&ots=lMv8oKy_US&sig=Ql4X3nWSRgQSrF_-QStwbXUD3Ko&redir_esc=y%23v=onepage&q=Hofstede%2C%20G.%20(2001).%20Culture's%20Consequences%3A%20Comparing%20Values%2C%20Behaviors%2C%20Institutions%2C%20and%20Organizations%20across%20Nations%20(2nd%20ed.).%20Sage%20Publications.&f=false
https://books.google.com.sa/books?hl=ar&lr=&id=9HE-DQAAQBAJ&oi=fnd&pg=PP1&dq=Hofstede,+G.+(2001).+Culture%27s+Consequences:+Comparing+Values,+Behaviors,+Institutions,+and+Organizations+across+Nations+(2nd+ed.).+Sage+Publications.&ots=lMv8oKy_US&sig=Ql4X3nWSRgQSrF_-QStwbXUD3Ko&redir_esc=y%23v=onepage&q=Hofstede%2C%20G.%20(2001).%20Culture's%20Consequences%3A%20Comparing%20Values%2C%20Behaviors%2C%20Institutions%2C%20and%20Organizations%20across%20Nations%20(2nd%20ed.).%20Sage%20Publications.&f=false
https://books.google.com.sa/books?hl=ar&lr=&id=9HE-DQAAQBAJ&oi=fnd&pg=PP1&dq=Hofstede,+G.+(2001).+Culture%27s+Consequences:+Comparing+Values,+Behaviors,+Institutions,+and+Organizations+across+Nations+(2nd+ed.).+Sage+Publications.&ots=lMv8oKy_US&sig=Ql4X3nWSRgQSrF_-QStwbXUD3Ko&redir_esc=y%23v=onepage&q=Hofstede%2C%20G.%20(2001).%20Culture's%20Consequences%3A%20Comparing%20Values%2C%20Behaviors%2C%20Institutions%2C%20and%20Organizations%20across%20Nations%20(2nd%20ed.).%20Sage%20Publications.&f=false
https://books.google.com.sa/books?hl=ar&lr=&id=9HE-DQAAQBAJ&oi=fnd&pg=PP1&dq=Hofstede,+G.+(2001).+Culture%27s+Consequences:+Comparing+Values,+Behaviors,+Institutions,+and+Organizations+across+Nations+(2nd+ed.).+Sage+Publications.&ots=lMv8oKy_US&sig=Ql4X3nWSRgQSrF_-QStwbXUD3Ko&redir_esc=y%23v=onepage&q=Hofstede%2C%20G.%20(2001).%20Culture's%20Consequences%3A%20Comparing%20Values%2C%20Behaviors%2C%20Institutions%2C%20and%20Organizations%20across%20Nations%20(2nd%20ed.).%20Sage%20Publications.&f=false
https://books.google.com.sa/books?hl=ar&lr=&id=9HE-DQAAQBAJ&oi=fnd&pg=PP1&dq=Hofstede,+G.+(2001).+Culture%27s+Consequences:+Comparing+Values,+Behaviors,+Institutions,+and+Organizations+across+Nations+(2nd+ed.).+Sage+Publications.&ots=lMv8oKy_US&sig=Ql4X3nWSRgQSrF_-QStwbXUD3Ko&redir_esc=y%23v=onepage&q=Hofstede%2C%20G.%20(2001).%20Culture's%20Consequences%3A%20Comparing%20Values%2C%20Behaviors%2C%20Institutions%2C%20and%20Organizations%20across%20Nations%20(2nd%20ed.).%20Sage%20Publications.&f=false

Hossain, M. A., Ahmed, F., & Rahman, M. M. (2017). "The impact of pricing strategy on
customer satisfaction in the telecommunications industry." Journal of Business
Research, 76, 99-108.

https://www.academia.edu/download/56505250/The Concept of Marketing Mix.pdf

Kaiser, H.F., (1974). An index of factorial simplicity. Psychometrika, 39(1), pp.31-36

Kotler, P., & Keller, K. L. (2016). Marketing Management (15th ed.). Pearson.
https://www.edugonist.com/wp-content/uploads/2021/09/Marketing-Management-

by-Philip-Kotler-15th-Edition.pdfhttps://www.edugonist.com/wp-
content/uploads/2021/09/Marketing-Management-by-Philip-Kotler-15th-Edition.pdf

Lazov, I. (2017). Profit management of car rental companies. European Journal of
Operational Research, 258(1), 307-314.

https://doi.org/10.1016/j.ejor.2016.08.064

Levitt, T. (1980). Marketing Success through Differentiation—of Anything. Harvard

Business Review.

https://www.researchgate.net/profile/Arunaditya-

Sahay/post/How_to_measure Competitive Advantage Are there any scales_instruments open_ended_quest
ionnaires_existing_to_measure _competitive_advantage/attachment/5d94252fcfe4a777d4e2467e/AS%3A8094
10607734784%401569989935121/download/Marketing+success+through+differentiation--
of+anything.+Levitt.pdf

Rahayu, W., Sugandini, D., & , W. (2019). The Influence of Price, Product, Promotion, and
Situation on Customer Decision and the Impact on Customer Satisfaction.
Proceedings of the International Conference of Business, Economy, Entrepreneurship
and Management. https://doi.org/10.5220/0009965100940101.

McCarthy, E. J. (1960). Basic Marketing: A Managerial Approach. Irwin

58
MIDOCEAII“
LV E S Ir


https://www.academia.edu/download/56505250/The_Concept_of_Marketing_Mix.pdf
https://www.edugonist.com/wp-content/uploads/2021/09/Marketing-Management-by-Philip-Kotler-15th-Edition.pdfhttps:/www.edugonist.com/wp-content/uploads/2021/09/Marketing-Management-by-Philip-Kotler-15th-Edition.pdf
https://www.edugonist.com/wp-content/uploads/2021/09/Marketing-Management-by-Philip-Kotler-15th-Edition.pdfhttps:/www.edugonist.com/wp-content/uploads/2021/09/Marketing-Management-by-Philip-Kotler-15th-Edition.pdf
https://www.edugonist.com/wp-content/uploads/2021/09/Marketing-Management-by-Philip-Kotler-15th-Edition.pdfhttps:/www.edugonist.com/wp-content/uploads/2021/09/Marketing-Management-by-Philip-Kotler-15th-Edition.pdf
https://doi.org/10.1016/j.ejor.2016.08.064
https://www.researchgate.net/profile/Arunaditya-Sahay/post/How_to_measure_Competitive_Advantage_Are_there_any_scales_instruments_open_ended_questionnaires_existing_to_measure_competitive_advantage/attachment/5d94252fcfe4a777d4e2467e/AS%3A809410607734784%401569989935121/download/Marketing+success+through+differentiation--of+anything.+Levitt.pdf
https://www.researchgate.net/profile/Arunaditya-Sahay/post/How_to_measure_Competitive_Advantage_Are_there_any_scales_instruments_open_ended_questionnaires_existing_to_measure_competitive_advantage/attachment/5d94252fcfe4a777d4e2467e/AS%3A809410607734784%401569989935121/download/Marketing+success+through+differentiation--of+anything.+Levitt.pdf
https://www.researchgate.net/profile/Arunaditya-Sahay/post/How_to_measure_Competitive_Advantage_Are_there_any_scales_instruments_open_ended_questionnaires_existing_to_measure_competitive_advantage/attachment/5d94252fcfe4a777d4e2467e/AS%3A809410607734784%401569989935121/download/Marketing+success+through+differentiation--of+anything.+Levitt.pdf
https://www.researchgate.net/profile/Arunaditya-Sahay/post/How_to_measure_Competitive_Advantage_Are_there_any_scales_instruments_open_ended_questionnaires_existing_to_measure_competitive_advantage/attachment/5d94252fcfe4a777d4e2467e/AS%3A809410607734784%401569989935121/download/Marketing+success+through+differentiation--of+anything.+Levitt.pdf
https://www.researchgate.net/profile/Arunaditya-Sahay/post/How_to_measure_Competitive_Advantage_Are_there_any_scales_instruments_open_ended_questionnaires_existing_to_measure_competitive_advantage/attachment/5d94252fcfe4a777d4e2467e/AS%3A809410607734784%401569989935121/download/Marketing+success+through+differentiation--of+anything.+Levitt.pdf
https://doi.org/10.5220/0009965100940101

http://resource.1st.ir/PortallmageDb/ScientificContent/1658bdf5-e832-4d18-b0b9-453d30ca2d03/Basic%20Marketing-
Global%20Managerial%20Approach.pdf.

Monroe, K. B. (2003). Pricing: Making Profitable Decisions (3rd ed.). McGraw-Hill.

Morgan, R. M., & Hunt, S. D. (1994). The commitment-trust theory of relationship

marketing. Journal of Marketing, 58(3), 20-38.
https://doi.org/10.1177/002224299405800302

Nagle, T. T., & Georg Mdller. (2018). The Strategy and Tactics of Pricing: A Guide to
Growing More Profitably.

http://www.pmm.edu.my/zxc/2022/lib/ebok/The%20Strateqy%20And%20Tactics%200f%20Pricing%20A%20Guide%
20T0%20Growing%20More%20Profitably%20By%20M%FCller,%20Georg%20Nagle,%20Thomas%20T.pd
f

Oliver, R. L. (1980). A cognitive model of the antecedents and consequences of satisfaction

decisions. Journal of Marketing Research, 17(4), 460-469.
https://doi.org/10.1177/002224378001700405

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1985). A conceptual model of service
quality and its implications for future research. Journal of Marketing, 49(4), 41-50.
https://doi.org/10.1177/002224298504900403

Porter, M. E. (1985). Competitive Advantage: Creating and Sustaining Superior

Performance. Free Press.

https://resource.1st.ir/PortallmageDb/ScientificContent/182225f9-188a-4f24-ad2a-
05b1d8944668/Competitive%20Advantage.pdf

Reichheld, F. F., & Sasser, W. E. (1990). Zero defections: Quality comes to services.
Harvard Business Review, 68(5), 105-111.

https://books.google.com.sa/books?hl=ar&Ir=&id=cGzxgjWUkaY C&oi=fnd&pg=PA289&dg=Reichheld,+F.+F.,+%26+Sasser,+W.

+E.+(1990).+Zero+defections:+Quality+comes+to+services.+Harvard+Business+Review,+68(5),+105-
111.&0ts=1ZgE94YKBC&sig=R6971Wg2tYo0kTUB92cFzMXJWeU&redir esc=y#v=onepage&q&f=false

59
MIDOCEAII“
LV E S Ir


http://resource.1st.ir/PortalImageDb/ScientificContent/1658bdf5-e832-4d18-b0b9-453d30ca2d03/Basic%20Marketing-Global%20Managerial%20Approach.pdf.
http://resource.1st.ir/PortalImageDb/ScientificContent/1658bdf5-e832-4d18-b0b9-453d30ca2d03/Basic%20Marketing-Global%20Managerial%20Approach.pdf.
https://doi.org/10.1177/002224299405800302
http://www.pmm.edu.my/zxc/2022/lib/ebok/The%20Strategy%20And%20Tactics%20Of%20Pricing%20A%20Guide%20To%20Growing%20More%20Profitably%20By%20M%FCller,%20Georg%20Nagle,%20Thomas%20T.pdf
http://www.pmm.edu.my/zxc/2022/lib/ebok/The%20Strategy%20And%20Tactics%20Of%20Pricing%20A%20Guide%20To%20Growing%20More%20Profitably%20By%20M%FCller,%20Georg%20Nagle,%20Thomas%20T.pdf
http://www.pmm.edu.my/zxc/2022/lib/ebok/The%20Strategy%20And%20Tactics%20Of%20Pricing%20A%20Guide%20To%20Growing%20More%20Profitably%20By%20M%FCller,%20Georg%20Nagle,%20Thomas%20T.pdf
https://doi.org/10.1177/002224378001700405
https://doi.org/10.1177/002224298504900403
https://resource.1st.ir/PortalImageDb/ScientificContent/182225f9-188a-4f24-ad2a-05b1d8944668/Competitive%20Advantage.pdf
https://resource.1st.ir/PortalImageDb/ScientificContent/182225f9-188a-4f24-ad2a-05b1d8944668/Competitive%20Advantage.pdf
https://books.google.com.sa/books?hl=ar&lr=&id=cGzxgjWUkaYC&oi=fnd&pg=PA289&dq=Reichheld,+F.+F.,+%26+Sasser,+W.+E.+(1990).+Zero+defections:+Quality+comes+to+services.+Harvard+Business+Review,+68(5),+105-111.&ots=1ZgE94YkBC&sig=R697IWg2tYo0kTUB92cFzMXJWeU&redir_esc=y%23v=onepage&q&f=false
https://books.google.com.sa/books?hl=ar&lr=&id=cGzxgjWUkaYC&oi=fnd&pg=PA289&dq=Reichheld,+F.+F.,+%26+Sasser,+W.+E.+(1990).+Zero+defections:+Quality+comes+to+services.+Harvard+Business+Review,+68(5),+105-111.&ots=1ZgE94YkBC&sig=R697IWg2tYo0kTUB92cFzMXJWeU&redir_esc=y%23v=onepage&q&f=false
https://books.google.com.sa/books?hl=ar&lr=&id=cGzxgjWUkaYC&oi=fnd&pg=PA289&dq=Reichheld,+F.+F.,+%26+Sasser,+W.+E.+(1990).+Zero+defections:+Quality+comes+to+services.+Harvard+Business+Review,+68(5),+105-111.&ots=1ZgE94YkBC&sig=R697IWg2tYo0kTUB92cFzMXJWeU&redir_esc=y%23v=onepage&q&f=false

Rust, R. T., & Oliver, R. L. (1994). Service quality: Insights and managerial implications
from the frontier. In R. T. Rust & R. L. Oliver (Eds.), Service Quality: New
Directions in Theory and Practice (pp. 1-19). Sage Publications.
https://doi.org/10.4135/9781452229102

Saunders, M. (2009). Research methods for business students. Person Education Limited.

Solomon, M. R. (2013). Consumer Behavior: Buying, Having, and Being (10th ed.).

Pearson.

https://h.twirpx.link/file/1769198/

Zeithaml, V. A. (1988). Consumer perceptions of price, quality, and value: A means-end

model and synthesis of evidence. Journal of Marketing, 52(3), 2-22.

https://doi.org/10.1177/002224298805200302

Zeithaml, V. A., Bitner, M. J., & Gremler, D. D. (2018). Services marketing: Integrating
customer focus across the firm. McGraw-Hill.
https://thuvienso.hoasen.edu.vn/v/web/viewer.html?file=/bitstream/handle/12345678
9/8038/Contents.pdf?sequence=4&isAllowed=y

60 l
MIDOCEA
' | E F ﬁ


https://doi.org/10.4135/9781452229102
https://h.twirpx.link/file/1769198/
https://doi.org/10.1177/002224298805200302
https://thuvienso.hoasen.edu.vn/v/web/viewer.html?file=/bitstream/handle/123456789/8038/Contents.pdf?sequence=4&isAllowed=y
https://thuvienso.hoasen.edu.vn/v/web/viewer.html?file=/bitstream/handle/123456789/8038/Contents.pdf?sequence=4&isAllowed=y

8adkall
L’Qﬁm‘i\(l)a&;éﬂa

S s A A5 oSile 2O

saluadl 5 Calall

dakaia bl ldl palidelia 8 eSleall Ly e iy gl g Jall il Gy Cllall (5 a
Aty Juaiill oS o A3 HlY) 3 G sy sUSA a0 J el YleSiud @l g ¢ Gl
il sbaall G 855 s g phaal) ALY o bS58 o 5 giun (el ) Coagr 21 (3l latin)
Al g oy a5 (el Candl) ) 2 G a0t Lgnan daw (S

ill g SN s S

Caalyl al il

61 |
MIDOCEA]
pesEAl



duad il alill) ; JsY) gl

D psial)
S5 () 5 ()

Sl
islé 46 () 45-36 () 35-26 () Ji 25 ()

r sl Ja gall
Ll il 33 () s IS () S asloa ()

T(ASLa) 7 a5 Jal) B Al & siw e
S8R 11 () @lsin 10-6 () i 5-2 () Jilddan ()

1Y) (s sl
Lia 3] () ames 30 () We 300 ()

gl g dall o (AU gaal)

62 |
MIDOCEAR
poceajl



s sml) g5l i (12)) Jsaad

Blse 8 @sa e M@ (4) @ @i
By (2) (3w (5) )=

(1)

gilal) 2 Jg¥) 2

A8 3 laadlly Aald Angi jind 2a 53 1

Bl dglle @l jlw pali cileas 4,8 2

k_h.nLlI! PN tlyi_, J:\;ij Caladd :\S)aﬂ\ e-li\ 3

Ledlee cilaliial ge

el (e dlle sy

5 S liall leadll o je e AS Al adiad 5

-

) gﬁm\ azal)

8a3nia AN b Aerdid) el dadl ) | 6

Lnlial) il Apasl il Callall 455 ye 2a3 7

AS,al

S e A, 3 ) dad) i 23 | 8

andll

apaat) 4 guatl) il ) e 38 A0 ke 9

)

AS 52 & Lml ) im g e ey 10

Gl Audlial

oAl - GED sy

63
1
MIDOCEA

uw|ucn51'rvll



A b gy Al AealS Al i a5

11

s e SleYs ddeall A, Ji

Al )

12

- (|

=

13

ey Gald au s g e el Al & i

2l

14

15

sl ;) and

RS b gl Al Bl i 25

16

Bl i Sl A, Akl Al i

s

17

3ol ) dal (e gy sl dilie a3 4S5 o 55

el Lgiamn

18

C’_\\‘)M\ @j}ﬂ\%\#\)ﬁu\@b}ﬁcg\ﬁ

ERW]

19

Agal W) e daadll e o sadiaal i

20

64

MIDOCEA|

l
||



Glge s Blsa e N EHsa

e (2) (3)u=

(1)

Jrand) gl o Gllil) ) gaall

Jandl clin; (13 ) Jsoal

(4) 39 (@8 sa

(5) 1

Al AS il o2 pa Shpai ol el | 1
A<, e3d claadll e Gl 2
B Al oda ledd aladinly e ) 3
daldl) 3yl
Cladd 4y iy B cBaaY) all | 4
48,4 o3a
65
MIDOC



Zealid laa) Jaladl) cila, i

(2) Gl

SPSS 28:
Descriptive Statistics
Mean Std. Deviation Analysis N Missing N
Al 3.97 .669 30 0
A2 4.17 747 30 0
A3 4.33 .661 30 0
A4 4.23 .679 30 0
A5 4.03 .615 30 0
B1 4.10 .662 30 0
B2 3.90 .845 30 0
B3 3.77 .679 30 0
B4 4.03 .669 30 0
BS 4.13 .507 30 0
C1 4.07 .691 30 0
C2 4.03 .615 30 0
C3 3.90 .923 30 0
C4 3.77 .858 30 0
€5 4.07 .740 30 0
D1 4.10 712 30 0
D2 4.10 .845 30 0
D3 4.07 .785 30 0
D4 3.87 .860 30 0
D5 4.07 .740 30 0
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Correlation Matrix
Al A2 A3 A4 A5 Bl B2 B3 B4 BS C1 C2 C3 C4 C5 D1 D2 D3 D4 D5

Correlat{ Al 1.000( 0.495]| 0.572| 0.398| 0.590| 0.008| 0.238| 0.438| 0.234| 0.217| 0.602| 0.254| 0.386| 0.226 | 0.562| 0.225( 0.250| 0.201| 0.112 0.214
A2 0.495| 1.000f 0.582| 0.737| 0.513] 0.314| 0.410| 0.215| 0.265| 0.212| 0.378| 0.063| 0.125|-0.260 | 0.229| 0.097 | -0.027 | -0.137| -0.233 | -0.083
A3 0.572| 0.582| 1.000f 0.512| 0.481] 0.158| 0.247| 0.179| 0.052| 0.069| 0.402( 0.226| 0.283| -0.041| 0.376| 0.073| -0.124| -0.044 | -0.101| -0.118
A4 0.398| 0.737| 0.512] 1.000( 0.476| 0.253| 0.343| 0.272| 0.210| 0.207| 0.260| -0.019| 0.259| -0.318| 0.105| 0.021| -0.102| -0.160| -0.181| -0.238
A5 0.590| 0.513| 0.481| 0.476| 1.000] 0.246| 0.538| 0.515| 0.333| 0.096| 0.562| 0.271] 0.492| -0.181| 0.450| 0.228| 0.192 0.210] 0.269| 0.222
B1 0.008| 0.314| 0.158] 0.253| 0.246| 1.000( 0.512| 0.207| 0.460| 0.062| 0.136( 0.246| 0.299| -0.261| 0.197| 0.124]| -0.019| 0.252| 0.085| 0.127
B2 0.238( 0.410[ 0.247| 0.343| 0.538| 0.512 1.000( 0.559| 0.555| 0.354| 0.248 | 0.007| 0.341| -0.271| 0.397 | -0.040 0.111 0.062 | -0.066 0.121]
B3 0.438| 0.215| 0.179| 0.272| 0.515| 0.207| 0.559 1.000| 0.473| 0.294| 0.255| -0.146( 0.127|-0.097 | 0.375 0.121) 0.222| 0.160| 0.240( 0.307
B4 0.234| 0.265| 0.052| 0.210f 0.333| 0.460| 0.555| 0.473| 1.000f 0.393| 0.368 | 0.333| 0.341| -0.166| 0.414| -0.007 0.177| 0.193| 0.128] 0.135
B5 0.217| 0.212| 0.069| 0.207 | 0.096| 0.062| 0.354| 0.294| 0.393| 1.000| 0.367 ( 0.096| 0.324| -0.005 0.159] -0.038 | 0.290| 0.150| -0.195| 0.067
Cci 0.602| 0.378| 0.402| 0.260| 0.562| 0.136( 0.248| 0.255| 0.368| 0.367 1.000( 0.400| 0.605| 0.085| 0.463| 0.126| 0.224| 0.246| 0.073| 0.396
Cc2 0.254| 0.063| 0.226| -0.019| 0.271] 0.246| 0.007| -0.146| 0.333| 0.096| 0.400( 1.000| 0.553 0.211f 0.450| 0.228| 0.392| 0.495| 0.269| 0.298
Cc3 0.386| 0.125| 0.283| 0.259| 0.492| 0.299| 0.341| 0.127| 0.341| 0.324| 0.605| 0.553| 1.000| 0.057| 0.212| 0.173] 0.190( 0.486| 0.156 0.263
C4 0.226 | -0.260 | -0.041 -0.318| -0.181| -0.261| -0.271| -0.097 | -0.166 | -0.005 [ 0.085 0.211} 0.057 1.000{ 0.243] 0.039| 0.319 0.229| 0.237| 0.243
C5 0.562| 0.229| 0.376| 0.105| 0.450| 0.197| 0.397| 0.375| 0.414| 0.159| 0.463| 0.450| 0.212| 0.243| 1.000f 0.314| 0.430| 0.408| 0.394| 0.370
D1 0.225| 0.097| 0.073| 0.021| 0.228| 0.124| -0.040 0.121} -0.007 | -0.038 0.126| 0.228| 0.173] 0.039| 0.314| 1.000( 0.327| 0.605| 0.642| 0.380
D2 0.250| -0.027 | -0.124| -0.102| 0.192]| -0.019 0.111 0.222| 0.177| 0.290| 0.224| 0.392| 0.190( 0.319| 0.430| 0.327 1.000( 0.458| 0.493| 0.486
D3 0.201| -0.137| -0.044 | -0.160| 0.210| 0.252| 0.062| 0.160| 0.193| 0.150| 0.246 | 0.495| 0.486| 0.229| 0.408| 0.605| 0.458 | 1.000| 0.575| 0.645
D4 0.112 -0.233 | -0.101| -0.181] 0.269| 0.085]-0.066 [ 0.240| 0.128| -0.195| 0.073| 0.269| 0.156| 0.237| 0.394| 0.642| 0.493| 0.575| 1.000] 0.502
D5 0.214| -0.083 | -0.118] -0.238 | 0.222| 0.127( 0.121) 0.307| 0.135| 0.067| 0.396 | 0.298| 0.263| 0.243| 0.370| 0.380| 0.486| 0.645| 0.502 1.000

Sig. (1-§A1 0.003| 0.000| 0.015| 0.000| 0.484| 0.103 0.008| 0.107| 0.125[ 0.000( 0.087| 0.018( 0.115 0.001| 0.116( 0.091 0.143| 0.278( 0.128
A2 0.003 0.000| 0.000| 0.002| 0.046| 0.012| 0.126| 0.079| 0.130( 0.020| 0.371| 0.255| 0.083 0.112] 0.304| 0.443| 0.235| 0.108| 0.331
A3 0.000 | 0.000 0.002| 0.004| 0.203| 0.094| 0.172] 0.392| 0.359| 0.014| 0.115 0.065| 0.416| 0.020| 0.350| 0.258| 0.408| 0.298| 0.268
A4 0.015| 0.000| 0.002 0.004| 0.088| 0.032| 0.073| 0.133] 0.136( 0.083| 0.460| 0.084| 0.044| 0.290| 0.455| 0.295| 0.200| 0.169| 0.103
A5 0.000| 0.002| 0.004| 0.004 0.095| 0.001| 0.002| 0.036| 0.307| 0.001f 0.074| 0.003| 0.170| 0.006 0.112] 0.154| 0.133] 0.075 0.119
B1 0.484| 0.046| 0.203| 0.088| 0.095 0.002| 0.136f 0.005| 0.373| 0.237| 0.095| 0.054| 0.082| 0.148| 0.256| 0.461| 0.089| 0.328 | 0.252
B2 0.103| 0.012| 0.094| 0.032( 0.001] 0.002 0.001| 0.001| 0.028| 0.093| 0.486| 0.033| 0.074| 0.015| 0.417| 0.279| 0.372| 0.364| 0.261
B3 0.008 | 0.126( 0.172 0.073| 0.002| 0.136( 0.001 0.004| 0.058| 0.087| 0.221| 0.253| 0.306 | 0.020| 0.262| 0.119 0.200( 0.101f 0.050
B4 0.107| 0.079| 0.392| 0.133( 0.036| 0.005| 0.001| 0.004 0.016| 0.023| 0.036| 0.033| 0.190| 0.012| 0.485| 0.175| 0.154| 0.250| 0.239
B5 0.125| 0.130| 0.359| 0.136 0.307| 0.373| 0.028| 0.058| 0.016 0.023| 0.307| 0.040| 0.489| 0.200| 0.421| 0.060| 0.214| 0.151 0.362
Cc1i 0.000| 0.020| 0.014] 0.083| 0.001] 0.237| 0.093| 0.087| 0.023| 0.023 0.014| 0.000| 0.327| 0.005| 0.253 0.117| 0.095| 0.350| 0.015
c2 0.087| 0.371| 0.115 0.460| 0.074| 0.095| 0.486| 0.221| 0.036| 0.307| 0.014 0.001| 0.131 0.006 0.112] 0.016 0.003| 0.075| 0.055
Cc3 0.018| 0.255| 0.065| 0.084 | 0.003]| 0.054| 0.033| 0.253| 0.033| 0.040| 0.000| 0.001 0.383| 0.130f 0.180| 0.157| 0.003| 0.205| 0.080
Cc4 0.115( 0.083| 0.416| 0.044| 0.170| 0.082| 0.074| 0.306| 0.190 0.489| 0.327 0.131} 0.383 0.098| 0.418| 0.043 0.1121 0.104| 0.098
c5 0.001f 0.112 0.020( 0.290( 0.006 | 0.148 0.015( 0.020| 0.012( 0.200| 0.005| 0.006 | 0.130| 0.098 0.045| 0.009| 0.013| 0.016| 0.022
D1 0.116/ 0.304| 0.350 | 0.455 0.112] 0.256| 0.417| 0.262| 0.485| 0.421| 0.253 0.112] 0.180| 0.418( 0.045 0.039| 0.000| 0.000| 0.019
D2 0.091| 0.443| 0.258| 0.295( 0.154| 0.461| 0.279 0.119 0.175| 0.060 0.117 0.016] 0.157| 0.043| 0.009| 0.039 0.006| 0.003| 0.003
D3 0.143| 0.235| 0.408| 0.200| 0.133] 0.089| 0.372| 0.200| 0.154| 0.214| 0.095( 0.003| 0.003 0.112 0.013] 0.000| 0.006 0.000| 0.000
D4 0.278| 0.108| 0.298| 0.169| 0.075| 0.328| 0.364 0.101 0.250 0.151) 0.350( 0.075| 0.205| 0.104| 0.016f( 0.000| 0.003| 0.000 0.002
D5 0.128| 0.331| 0.268| 0.103[ 0.119 0.252| 0.261| 0.050| 0.239| 0.362| 0.015| 0.055| 0.080| 0.098| 0.022| 0.019] 0.003| 0.000| 0.002

a. Determinant = 3.753E-7
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .546

Bartlett's Test of Sphericity Approx. Chi-Square 318.105
df 190
Sig. <.001

Communalities
Initial Extraction

Al 1.000 744

A2 1.000 725

A3 1.000 727

A4 1.000 .684

A5 1.000 716

B1 1.000 470

B2 1.000 744

B3 1.000 .516

B4 1.000 .684

BS 1.000 .554

C1 1.000 .688

C2 1.000 531

C3 1.000 .554

C4 1.000 .553

€5 1.000 .569

D1 1.000 .658

D2 1.000 .509

D3 1.000 .720

D4 1.000 .810

D5 1.000 .600

Extraction Method: Principal

Component Analysis.
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Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component Total P6 of VariancelCumulative % Total P6 of VariancelCumulative % Total P6 of VarianceCumulative %
E 5.855 29.275 29.275 5.855 29.275 29.275 3.683 18.417| 18.417
E 3.568 17.842 47.117, 3.568 17.842 47.117| 3.513 17.567 35.984
E 1.818 9.088 56.205 1.818| 9.088 56.205 2.838 14.192 50.177
" 1.515 7.576 63.781 1.515| 7.576 63.781 2.721 13.605 63.781
E 1.419 7.096 70.877
L 0.944 4,721 75.598
v 0.848 4.242 79.840
K 0.650 3.249 83.088
L] 0.604 3.020 86.109
"o 0.550 2.749 88.858
L 0.490 2.449 91.307
m 0.347 1.735 93.042
s 0.311 1.554 94.595
L0 0.271 1.353 95.949
s 0.240 1.200 97.149
LG 0.193 0.964 98.113
L 0.157 0.787 98.899
L 0.126 0.632 99.531
o 0.060 0.301 99.832
%o 0.034 0.168|  100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix?

Component

1 2 3 4
D4 .895
D1 174 .189 -.153
D3 .765 .344
D5 .699 -.101 101 .303
D2 572 418
€5 .509 .380 .169 .370
A3 .844 .107
A2 -.164 773 .315
Al .237 744 .366
Ad -.226 722 .332
A5 .299 .674 .387 .153
B2 .240 .803 .203
B4 .697 .438
B1 .125 .667
B3 .269 .251 .615
C4 .279 -.561 .391
C3 191 .264 .188 .642
Cl .154 493 .642
B5 -.188 .334 .638
C2 .361 131 .613
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 7 iterations.

Descriptive Statistics
Mean Std. Deviation Analysis N
AAl 1.97 .556 30
AA2 1.97 .669 30
AA3 1.80 .761 30
AA4 2.10 .923 30
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Correlation Matrix?

AAl AA2 AA3 AA4

Correlation AA1 1.000 .553 391 .544
AA2 .553 1.000 .528 .620
AA3 391 .528 1.000 .619
AA4 .544 .620 .619 1.000

Sig. (1-tailed) AA1l <.001 .016 <.001
AA2 .001 .001 .000
AA3 .016 .001 .000
AA4 .001 .000 .000

a. Determinant = .225

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .783
Bartlett's Test of Sphericity Approx. Chi-Square 39.975
df 6
Sig. <.001

Communalities

Initial Extraction
AAl 1.000 575
AA2 1.000 .701
AA3 1.000 .608
AA4 1.000 .749

Extraction Method: Principal

Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 2.634 65.858 65.858 2.634 65.858 65.858
2 .619 15.483 81.342
S .406 10.154 91.495
4 .340 8.505 100.000

Extraction Method: Principal Component Analysis.
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ltem-Total Statistics

Corrected Item- Squared Cronbach's
Scale Mean if ~ Scale Variance Total Multiple Alpha if Item
Item Deleted if Item Deleted Correlation Correlation Deleted
Al 37.27 50.133 .632 .839
A2 37.47 52.189 .354 .850
A3 37.63 52.654 .362 .850
A4 37.53 53.361 .276 .853
A5 37.33 50.368 .666 .839
B1 37.40 52.869 .338 .850
B2 37.20 50.510 444 .847
B3 37.07 51.513 471 .845
B4 37.33 51.471 484 .845
B5 37.43 53.978 312 .851
(i1} 37.37 49.964 .626 .839
C2 37.33 51.885 .485 .845
C3 37.20 48.441 .566 .841
C4 37.07 55.306 .041 .865
C5 37.37 48.999 .678 .837
D1 37.40 52.110 .384 .849
D2 37.40 50.524 443 .847
D3 37.37 50.033 .532 .843
D4 37.17 51.385 .360 .851
D5 37.37 51.137 461 .846
Item-Total Statistics
Corrected Item- Squared Cronbach's
Scale Mean if ~ Scale Variance Total Multiple Alpha if Item
Item Deleted if Item Deleted Correlation Correlation Deleted
AAl 5.87 4.051 .581 372 .804
AA2 5.87 3.499 .686 478 754
AA3 6.03 3.344 .624 417 779
AA4 5.73 2.616 .735 .540 734
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Abstract

Purpose: This study aims to explore the impact of the marketing mix on customer satisfaction
within the car rental industry, using Theeb Rent a Car as a case study. The research seeks to identify
the key marketing mix components that influence customer experiences and loyalty.

Design/methodology/approach: The study employs a quantitative methodology, utilizing
surveys as the primary data collection tool. A sample of 30 employees from various departments
and job levels at Theeb Rent a Car was selected to ensure diverse insights. The collected data were
analyzed using the Statistical Package for Social Sciences (SPSS) to identify relationships between
marketing mix elements and customer satisfaction.

Findings : The results revealed that the marketing mix components—product, price, promotion,
and distribution—significantly influence customer satisfaction. Key findings indicate that
improving service quality, adopting flexible pricing strategies, and enhancing promotional and
distribution channels can positively affect customer loyalty and satisfaction.

Practical implications : The study provides actionable insights for companies in the car rental
sector, emphasizing the need to adopt customer-centric marketing strategies. It suggests leveraging
digital tools, expanding service networks, and periodically assessing customer feedback to
improve service delivery and maintain competitive advantage.

Originality/value: This research contributes to the understanding of how the marketing mix
affects customer satisfaction in the car rental industry, particularly in a regional context. The
findings are valuable for industry professionals, marketing practitioners, and researchers looking
to enhance customer satisfaction and loyalty.

Keywords:Marketing mix, customer satisfaction, car rental industry, Theeb Rent a Car,
quantitative analysis, SPSS, service quality, flexible pricing.
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