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Abstract:  ,aliiud!

This research aims to study the role of smart transportation in facilitating and improving the mobility of
pilgrims and Umrah performers in Mecca and the holy sites, and to identify the most prominent
projects and applications that are implemented by the Kingdom of Saudi Arabia in this field, and to
evaluate the benefits and challenges that they face. The research also aims to provide
recommendations or suggestions for developing smart transportation in serving pilgrims and Umrah
performers in the future. The research includes an introduction that explains the motives and
framework of the problem, the research problem and the sub-problems that it will address, the
importance and objectives of the research, the hypotheses of the research that express the expected
relationships between the research variables, the research method that explains the type, tools, sources,

and method of collecting and analyzing data, and the limitations of the research that indicate the

quality, scope, and validity of the research.
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**_ Correlation is significant at the 0.01 level (2-tailed).
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