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Abstract

This study aims to identify the reality of risk management and its role in
improving the financial performance of commercial banks in the Kingdom of
Saudi Arabia. To achieve this goal, the study relied on the descriptive analytical
approach by preparing a questionnaire that was distributed to the study sample,
which consisted of (120) employees and administrators at Al Rajhi Bank. After
conducting the necessary statistical tests, the study reached several results, the
most important of which are: The reality of risk management from the point of
view of the sample members was very high, indicating that risk management in
the bank is considered an important and effective matter, and individuals'
conviction of the importance of this management in enhancing the overall
performance of the bank. The reality of financial performance at Al Rajhi Bank
from the point of view of the sample members was very high, confirming the
importance of enhancing the overall performance of the bank. There is a
statistically significant role for risk management on the financial performance
of Al Rajhi Bank, and the more focus on risk management, the more it helps in
improving the financial performance of Al Rajhi Bank. There are no statistically
significant differences in the average risk management attributable to
demographic variables (educational qualification - age - years of service). There
are statistically significant differences in the risk management average
attributed to the job title variable. There are no statistically significant
differences in the risk management and financial performance average
attributed to the demographic variables (educational qualification - age - job
title - years of service).

Keywords: Risk management, financial performance, commercial banks
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