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Abstract:

This study aims to analyze the digital marketing strategies implemented in the official social media
accounts of Saudi sports clubs and to assess their effectiveness in enhancing fan engagement in
line with the digital transformation goals of Saudi Vision 2030. The study adopted a descriptive-
analytical approach and employed an online questionnaire as the primary tool for data collection.
The study population consisted of followers of Saudi sports clubs on social media platforms, while
the sample comprised 106 participants selected randomly from followers of the major clubs (Al-
Hilal, Al-lttihad, Al-Nassr, and Al-Ahli). The findings revealed that while attractive content helps
capture audience attention, it is insufficient to drive active engagement. Moreover, digital
campaigns were found to lack clarity and distinction, and the overall level of interaction with fans
was moderate, falling short of expectations. The study also highlighted weak representation of club
identity and values in the published content, despite a noticeable improvement in content quality
over the past two years. Additionally, participants showed increasing awareness of clubs’ use of
artificial intelligence technologies, coupled with a pressing need for more personalized content
tailored to fans’ interests. Based on these findings, the study recommends developing interactive
content that fosters active participation, enhancing the clarity of marketing campaigns,
establishing dedicated digital community management units, consistently reflecting club identity
and values, investing continuously in content quality, expanding the use of artificial intelligence,
personalizing marketing messages according to audience demographics, and conducting regular

evaluations of digital strategies’ effectiveness.

Keywords: Digital Marketing, Saudi Sports Clubs, Fan Engagement, Social Media Platforms.
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