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Abstract:

Objectives: This study aims to determine the impact of digital communication strategies on
customer satisfaction: a case study of the Saudi retail sector in light of Vision 2030.
Methodology: The study adopted a descriptive-analytical approach, using a questionnaire as
the primary data collection tool. Arandom sample of 115 workers, employees, and managers
in the Saudi retail sector was surveyed in light of Vision 2030 in the Kingdom of Saudi Arabia.
100 questionnaires were completed correctly. The collected data were then analyzed
mathematically and statistically to determine totals, percentages, means, and standard
deviations for the study sample, in order to identify the causes of the research problem.
Results: The study reached several key findings, most notably: The trust and security
dimension of digital communication strategies has a statistically significant impact on
customer satisfaction in the Saudi retail sector in light of Vision 2030. Similarly, the

responsiveness dimension of digital communication strategies also has a statistically

significant impact on customer satisfaction in the Saudi retail sector in light of Vision 2030.

Conclusion and Recommendations: Based on these findings, the study recommends the
following: developing future plans, adopting practices and procedures, and providing the
elements and components that contribute to enhancing and increasing customer
satisfaction in the retail sector. Furthermore, the study recommends that digital
communication strategies management work to develop and improve the technology used
and how to utilize it more effectively. The availability of advanced technology and trained,
professional personnel will enhance the performance of the retail sector and increase
customer satisfaction.

Keywords: Strategies — Digital Communication — Customer Satisfaction — Retail Sector —

Saudi Vision 2030
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