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Cumulative Valid

P t| F
Percent Percent ereen requency

36.2 36.2 36.2 97 Bady (38

57.1 20.9 20.9 56 Gl

74.6 17.5 17.5 47 a8 Y

88.1 13.4 13.4 36 e

Gl Y

By

100.0 11.9 11.9 32

100.0 100.0 268 Total
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Percent | Frequency
Percent Percent
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87.7 13.4 13.4 36

100.0 12.3 12.3 33 e
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Cumulative Valid

P t| F
Percent Percent ercen requency
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Cumulative Valid

Percent | Frequenc
Percent Percent g y

425 425 425 114 Bady 38

Gil Y

63.4 20.9 20.9 56
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91.8 12.3 12.3 33 R

100.0 8.2 8.2 22 e

100.0 100.0 268 Total

Cptidiveall Laniall Ciloril) 53 pa s 6 duad ) Labii¥) dLaslisal Lo V) LInil) 216 Jsin




oeiinal) dadiall Ciledse)l Baga (peumed @ duady)l Aalail gl
| RS
W ity
e
Wiy
-

Crasiinall Lariall Cladil] 5 sn Cppn 8 Lued o] Labii¥) Lot lsel ilul) Jiialll 15 st 57 JEG

Aalily) (o giua ad ) (8l Jgadll 53l o

A gall g 4 gall WIS J<5 Cupm el e el Jgatl) GulSadl Jsm eV laill Clga 5 o jlim
o atiy al sl 0 8 Sl el Of i dale Y ods dnall Jlea) (40 %58.6 Lo daaine 3051
alal Ll ¢ i) 138 e 3055 933.6 (3815 Ladie | uda gl elaall a sa Jadid el i (S Y] edaal)
DT il dallee e T )0 mepal il gall | dliall (o il dgaldl (adlis 8 Aadail) ~ladl s e
Jard) 88 Jaa 5y 5 canatill )oYl jial acay 4 g3l 128 Al 1) i) (383 Al Jucady Jil 5 8

2l (Y paall o e o Y Al e B S5 )
V) 4K a jlae s 3) iyl 8 el V) e (el o] 3 &SN Yl vie o) V) ol
DL G G 1,377 o038 (5 kme Glaily ) jmall cax jill 138 9627.6 Ay (3250 3851 ¥ 5 31
sl ool il Aa glia ) G35 ey 38 Fue Jall ol oY) sl ColKall ZBS  dey geaii ol a1l (J all
bl Tty &5 jlaa Slas¥) edaw iy (ol gall Jaat dpanadl) Aaail) (any 8 408 Cladal 2 5a g

. -\U b ~LA.5.AS o \G\Jy\ Lé L‘!.A.J.\A w.& . \A\_.L.L'IJ .JMM wy‘ \:JA .'BJJJ.;““ ~~‘Y‘
g () wﬁ el LS ¢35 ) 9 yua | P . S

Bl Slelad aues dpali)

LAl (s s g ) ) e Jsal) s

66




Cumulative Valid

P t| F
Percent Percent ereen requency

33.6 33.6 33.6 90 Bady (38

58.6 25.0 25.0 67 Gl

75.7 17.2 17.2 46 a8 Y

89.6 13.8 13.8 37 e
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Cumulative Valid

Percent | Frequenc
Percent Percent g y

38.1 38.1 38.1 102 Bady 38

57.8 19.8 19.8 53 Gl

73.5 15.7 15.7 42 8y

88.1 14.6 14.6 39 e

Gil Y

i

100.0 11.9 11.9 32

100.0 100.0 268 Total

Load pl) Lalai¥] plaiios] dasii LY G Gresill] (5 giave Sppean] lan V) Jdail] 118 s




dsad ) Aalaid) pladein] daesdd OUIYI (0 Baawidd] (S glana Gunzed
[ EERERIR
]
[
| e
[ IR

Laad o) Laii¥) o fsies] A i YT Gy Gl 5 s Cppaand] Lol (Ll 117 e 57 SIS

A8 5 ABAGD 3y5a0 A a8 Jgadl) palu o

o3 (S jliall Maa) (e %34.7 Cialy Ay sdilaind 93 o eV ) Sl Maady 386" LA aas
Jals diaigall ¢l jlsalld ¢ aadill slgia¥l Clalue palii 8 48 )l Al #las ) i dagl)
AN w8y (3 3l 5 31l ) gal) an Ay oo DU f o) slat ey Ml T 315 5 ) 56
agaal) Apadal 4y oY) Al Yixd Sy Canaal LIV AE N (L Al o Lae <%56.7 () 32354l
(O alaal) (3805 5 laSball 7 gum g 8 il gall dunaly L @8l 5 s ¢y s 0 jme ol Uia Ailad)
o G 9431 Adlea ) L iy Al i jlacall ladl) ) kel wie 408 )1 45,01 A aludil )
138 ax i 1.477 )5 adisall g lmall Cal a3Y) 9415.3 "sady G155 9615.7 "G Y LA
C s ot ol ol Al ) a1 8 AN e (Slad )Y Sl G O s Al o) T 8 ol
)1 Gaiad e T ald J1 o Y alail) ol L & (il sall Gl sl e Uil al g Las cisad )l AaS gall julae
Alnia ()5S3 Y 28 45 I AL8GN 5 81 <l gal 0 388 5 3my %612.3 = L3 abs Ao 250 5 ALl
any )] A pal) Aa) i) o Claginad & sl ) (g2 38 e b 5 cdajall Iy maealldaial
5 il 4 1oyl Clas )

A0 5 AB8AL Jajas A a8 Jgadl) palu




Cumulative Valid

Percent | Frequenc
Percent Percent g y

34.7 34.7 34.7 93

56.7 22.0 22.0 59

724 15.7 15.7 42

87.7 15.3 15.3 41

100.0 12.3 12.3 33 e
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Cumulative Valid

Percent | Frequenc
Percent Percent g y

425 425 425 114 Bady (38

Gild Y

62.3 19.8 19.8 53

PR

81.0 18.7 18.7 50 Gl

93.3 12.3 12.3 33 R

100.0 6.7 6.7 18 s
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Cumulative
Percent

Valid
Percent

Percent

Frequency

36.9

36.9

36.9

99

61.2

243

243

65

15.7

15.7

42

11.9

11.9

32

11.2

11.2

30

Alaa

100.0

100.0
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oebial) o U Ailasyl s gl sda Ll Al all <l paie G Tas Ted e Ldals Tilsl uSai 30 a0

O5S bl () sl galld ¢33l Ly aiahy e laia ) dpaiill 5 4y 8l 35 sall 3 ) 55 Alla Al o 8 andiudl)
e 5508 5V G 1 ey il ) | (i) 4y iey Y aelite Jaaly agililaiul oo 1s e g ALY | segd
Dstaall Al agh o g sl Adaall sady i dialiiiall il clle ddy " ) Jeadll 0 uld
dag b

G 2sns 050 %100 Ay diaginall L) Jaa) ae (Al 268) dilacll dallall ci¥lall sae gk
g ALalS UL ¢anantl) A8 6 9o (pa ) Jan "Bamiiuall SV e (Missing Cases) 82 side by
Jalaay U yiie ccililyll 3 JalSall 138 (Listwise deletion) <l _sial) e 2iél) Cadall dlaal i 2
i G Flan) dilat (ol eAlalS dale dilads CpaSadl) o) ally Calil mia <0.90 (e i il
sl 1o g clpal) a1 s () e Aiay (V) Canal 310Y) A 68 sall (e dila 3 38 ) Lo
Adie e lhail 3 jae Cul s Aiadio ey (lia e e Llisall Cilaua i) Jang Laa 65 550

Case Processing Summary

N

Valid

.0 0 Excluded®

100.0 268 Total

a. Listwise deletion based on all variables in the procedure.

Lilan Y/ sl jaile 122 Joan

Reliability Statistics

N of ltems Cronbach's Alpha

20 .895
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0.05 2aixall & sinall (5 sine o K BT 025 <0.000 il Ailias) AV La "ay 5 S LAl
4a 452 65,993 LAY Al Caly dle dilas] AV (535 @5 bl ) 25 5 S5 g daial 5 dn il
sagad (la¥) S oaall a Jo ol i Gl Aadai¥) y cladll skt ol ABEN G @1 ey Lee <16
ALl Al Criend Lal ¢ il gall ladl 8 Lilaie Uag) 35 ey AN e ol e 35 ) s 3l
30000 Jaly dpadaiil) illeall 38U e 50k S g 1y 58 lld uSail (el I

" ohally chall Lls WM ded 38 of V) 65 e JB adgie ) S (%24.0 dawi) WA 6 255 )
Al gaelaill olai¥) 13a A3l X 550,000 Y2 54,151 414 (Linear-by-Linear Association)
Ganill Y glae DS et 28 (Al o2a Ll il (s ooVl adde K5 5 oAl (g 5 gand) S dgiall
DA Om e L Bl o8 i e lan) 6B 2 yme (el Ui Tl W) 51550 Ll (a3 A5
A8 5 8 e juadld e g il a0 il dagiil) s3a(s12Y1) MChagl" Gaias g (Al "3l
(O alrall a8 ClBLEAS D gan aie g 5 aY) Cpuenll AalainY SV Cpeliall L oS () A shaial)

Chi-Square Tests

Asymptotic Significance (2-

. df Value
sided)

.000 16 | 65.9932 Pearson Chi-Square

.000 16 | 72.161 Likelihood Ratio

Linear-by-Linear
Association

.000 54.151

268 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The minimum
expected count is 1.63.
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Chi-Square Tests
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Asymptotic Significance (2-

Val
sided) alue

.000 81.5402 Pearson Chi-Square

.000 89.803 Likelihood Ratio

Linear-by-Linear

.000 66.697 -
Association

268 N of Valid Cases

a. 5 cells (20.0%) have expected count less than 5. The minimum
expected count is 1.46.
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268 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The minimum
expected count is .94.
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Mean Square | df | Sum of Squares Source

20.296 12 243.555 Regression

.971 255 247 .565 Residual

267 491.119 Total
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Abstract

This study aims to determine the impact of digital transformation on improving
organizational performance within the Ministry of Human Resources and Social
Development in the Kingdom, focusing on how to enhance operational efficiency and
the quality of services provided to employees and beneficiaries through modern
digital applications. The study employed a quantitative methodology for data
collection and analysis, utilizing a closed-ended questionnaire as the primary
instrument. This questionnaire was administered to a sample of 268 employees
representing various departments and job levels within the Ministry, with the goal of
obtaining a comprehensive and accurate view of the impact of digital transformation
on institutional performance. The results demonstrated that digital transformation has
a significant and positive impact on organizational performance, contributing to faster
administrative processes, increased data accuracy, and improved service quality. It
also enhanced integration between different departments and increased employee and
beneficiary satisfaction. Furthermore, the results confirmed that the success of digital
transformation depends heavily on developing employees' skills and their ability to
adapt to modern digital tools, highlighting the importance of linking technology with
human capital development to achieve optimal performance. Based on the findings,
the study recommended focusing on strengthening digital infrastructure, providing
ongoing employee training programs, improving integration between administrative
systems, adopting a culture of digital innovation, implementing digital performance




indicators, and linking digital initiatives to the
ministry's strategic objectives to ensure the |

sustainability of institutional performance and NIDOCEA
enhance service quality. UNIVERSITY I

Keywords: Digital transformation,
organizational performance, employee
development, institutional efficiency,
institutional sustainability, administrative integration, digital innovation.
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